IIyb6uunas odepra
(o mpogake TOBApPOB JUCTAHLIMOHHBIM CIIOCOOOM)

IIPEX/E, YEM HAYATbD...

TTpocum Bac 03HaKOMUTBCS C HYDKENPHUBEJeHHbIMY YCJIOBUSIMH JIOTOBOpa MyOIMYHON 0depThI (fja/iee 1o TeKCTy -
JloroBop), KOTOpble PEryvMpyroT MOKYIKY TOBAapOB Yepe3 JlaHHbI MHTepHeT-CalT (/Mb0 Mpu MCHo/b30BaHUU Tesie(hOHHOH
CBSI31).

BerieacTBUe  3TOrO, WCIIO/IB30BAaHME 3TOTO  MHTepHeT-caiiTa (MO0  McCronb3oBaHWe Teje()OHHOM —CBSI3M)
rojpa3yMeBaeT moj, coboii Barie coriacie ¢ 3TUMH ycioBusmy Jloroeopa, [ToMMTHKON KOH(UJEHIMAILHOCTH W 3aIlUThI
NepCOHA/bHBIX JIaHHBIX, pa3MellieHHON Ha calTe. Ecium y Bac BO3HMK/IM Kakue-niO0 BONPOCHI B 3TOM OTHOLLIEHWH,
TIOKaTyHCTa, CBSDKUTECH C HAIllUM MeHePKepoM JIFoObIM yo6HbIM /151 Bac criocobom.

Hacrosurye ycoBust JloroBopa MOTYT H3MEHSThCS, II09TOMY COBeTYeM Dery/sipHO IpOBepsATb WX Ha IpeAMeT
aKTya/IbHOCTH, TMOCKONbKY Ha MOMEHT HCIOJb30BaHUs Bamy uHTepHeT-caiita (60 TpW MCHO/Bb30BaHUM Tesie(h)OHHOM
CBf3M), HUMEIOIIHe FOPUAUUECKYI0 CHIy YyCIoBUs /[IoroBopa JO/DKHBI ObITh TNPUMEHMMbI B OTHOLLEHHH TaKOToO
WCTIO/Tb30BaHMUSI.

Yenoeusi [loroBopa SIBJISIFOTCS BAKHBIMH, TIOCKOJIBKY OHM pa3paboTaHbl B Le/AX 3aK/I0UeHNs Mexx1y Bamu u Hamu
COIVIAllIeH!sl, KOTOPOe HOCHUT HOPHMYeCcKH 00s3bIBAIOLMI XapakTep W 3aijuiiaerT Bamwy npaBa kak ITokymnarens W Halu
TipaBa, KOTOPbIMH MbI 00/1a7jaeM B KayecTBe IIpoaasria.

Bel 00s13yeTech MpOuUMTATh HACTOsIIIME YC/IOBHs J[oroBopa M coIviallaeTech C TeM, uTo, pa3Merias 3akas3, a
TaK)Ke coBepuias J00ble AefiCTBUA Ha WHTepHeT-caiite IIpojAaBa, B TOM YHC/Ie HalpaB/eHHbIe HA pa3MelleHUe
3aKa3a, Bbl 6e30roBopoyHO NpUHMMaeTe HACTOsAILHe YC/I0BUsA JloroBopa.

Baxuo! C nonoxenusmMu o KOH®UIAEHIIMAJIBHOCTU W 3AIIUTE Bameit ITEPCOHAJIBHOM
MH®OPMALIIN MoXeTe 03HAKOMHUTLCS B pasziesie «I10MTHKa KOHQHEHIMaTBHOCTH U 3aIlUThI TIePCOHABHBIX JaHHBIX».

Baxno! B coorBercrBuM c n. 14.1. Hacrosimero [loroBopa k oTHomeHuaM Mexay IlpopaBnom u
Ilokynaresnem (morpedureneM) B 00f3aTelbHOM MHOpsiKe npuMeHsercsi npaBo Poccuiickoii Pepepanuu.
OcymecTensis to0ble nelicTBUM Ha WHTepHeT-caiiTe [Iponaeiia, TToKymaresns coramaeTcs ¢ BRIOOPOM TpaBa Poccuiickoid
Depiepaniuy A71s1 perynMpOBaHuUs B3aUMOOTHOILeHuH ¢ [TpozaBLioM.

Hacrosmue ycioBusi JloroBopa perynupyroT OTHolleHUss Mexzay Ilokynaresnem u IlpogaBLioM npu mpogaxe
TOBapOB C WCIOJIb30BaHHEeM HWH(GOPMAaLMOHHO-Te/IEKOMMYHHUKALIMOHHON ceTh “VIHTepHeT” 1O afpecy JaHHOTO WHTepHeT-
caiita, 1M60 ¢ UCro/Ib30BaHNEM TeTe(h)OHHOM CBA3M.

YuuTbiBasg Ba)KHOCTb BBIIIEU3/IOKEHHOIO, JIMIly, 3aUHTePeCOBAaHHOMY B IIOKYIIKe TOBapa Ha YCJIOBUSX,
3a(MKCHPOBAHHBIX B HacToslleM JJoroBope, HaCTOSTe/bHO peKOMeH/lyeTCsl BHUMAaTe/IbHO 03HaKOMUTBLCSI C ero TeKCTOM, U B
C/lydae HeCOIVIacHsl C KaKUM-THOO ero ITyHKTOM, IIpeAJiaraeTcsl OTKa3aTbCsl OT ITOKYTIKM TOBApOB, IPeOCTaBIseMbIX
IIpopaBLiom.

1. TEPMWHBI 1 OIIPEJE/IEHUSA

B Hacrosiueii odepre, eciy KOHTEKCT He TpeOyeT MHOTO, HIDKENPUBE/leHHble TEDMUHBI U ONpeZesieH|ss HMEeIoT
C/leyIoLyie 3HaUeHus! U SIBMISFOTCSI X COCTaBHOM HeOTheM/IeMO# 4acThIo:

IIpopaser; - VHauBHAyanbHbIM NpefnpuHuMarenb [aliHyTAuHOB AHaTonuii HukonaeBud 3aperucTpupoBaH B
Poccuiickoii Pefiepaiiii 1 B COOTBETCTBUM C 3aKOHOZaTesbcTBOM Poccuiickoit ®Desiepanyi YnpasneHueMm PefepaibHOR
HasoroBoii ciayx6et Poccun mo  Yessibunckoit obmactu  09.07.2014 roga moA OCHOBHBIM —rOCYJAPCTBEHHBIM
perucTpanyoHHbIM HoMmepoM 314744919000039; wHAMBUAya/IbHbI HOMep HaJoromiarenbimuka 432500888349,
MecTo HaxoxpaeHue (aapec): 610006 Poccuiickas @enepauust, Kupockasi o6nactb, . Kupo, OKTSIOPBCKUIA TIPOCIIEKT, .
24/2, xop. 3, nom.1001; ajgpec st HampaB/jeHHsA MouToBod KoppecnoHaeHnuu: 610000 Poccuiickas depeparys,
KupoBckass obmacte, T. Kupo, a/as 154, appec 3/1ekTpoHHO#M mouthl info@gradushaus.ru, W ocCyIIeCTBASIOMUN
NpeAIIPUHUMATENBCKYIO JIeTe/IbHOCTh 10 TPOJAaKe TOBapa AWCTAHLIMOHHBIM CIIOCOO0OM (MCK/IHOYAIOLMMK BO3MOXKHOCTb
Herocpe/CTBEHHOI0 03HaKOMJ/IeHHs TOTpebuTe s C ToBapoM JIMO0 00pasLioM ToBapa MpH 3aK/II0UeHHUH TaKkoro /J0roBopa).

Iokynarens (moTpeduresib) - MOJHOCTBIO JeecrocobHoe ¢usnueckoe yuio (gocTuriee 18 meTHero Bo3pacTta,
mbo He pocturiuee 18 sieTHero Bo3pacTa, HO obsazarollee [1eeCriocOOHOCTBIO JyIsi aklLenTa HacTosiield odepThl),
MpUHsiBLIee (AKLIENTOBaBIIee) HACTOAI[YI0 O(epTy Ha HIDKeyKa3aHHBIX YC/IOBHSX, 3akasbiBarollee (mprobperaroliee)
TOBaphl IyTeM pa3MellleHUs 3asBKM Ha IOJyueHHe KOHCY/bTallMM, 3aKa3a Ha HaCTOsillleM WHTepHeT-caiiTe (b0 mpu
WCTIONb30BaHUM Tee()OHHOW CBsI3M), TOTyvarolllee TOBAap HAa Ha TePPUTOPHH TOCYZjapcTB — wieHOB EBpaswuiickoro
5KOHOMMYECKOT0 COI03a, U UCTIO/Ib3yIoliee TOBaphl UCK/IIOUNTE/IBHO i/ JIMUHBIX, CeMeHBIX, JOMAlllHUX U UHBIX HYX[, He
CBSI3aHHBIX C OCYLI|eCTB/IeHHeM Ipe/IPUHNMAaTe/bCKOM JiesTe/TbHOCTH.

Axuent odeprbl — OTBeT O NPUHATHU NyOIMuHOW OGepThl, T.e. COBeplLIeHWe [elCTBHUH IO BBITOIHEHHIO
yKa3aHHBIX B Hell ycloBUil JjoroBopa (HampaB/eHMe 3asBKM Ha IOJyueHHe KOHCy/IbTalluM, oopmieHHe 3aka3a ToBapa,
yIulaTa COOTBETCTBYIOIIEH CyMMBbI U T.I1.).
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Annynsanusa 3aka3a/ToBapa — TexHuUdeckoe feiictBue IIpopaBija, He mogpasyMeBaroiiee oTka3 Ilpogasiia ot
WCTIO/IHeHUs1 Hactosiiero JloroBopa, KOTOpOe KOHCTaTtHpyeT (akT TOro, 4To HeKoTopble ToBapbl B cocTaBe 3akasa
(annynsuus Toeapa), 6o Bce ToBaphl B cocTaBe 3akasa (aHHy/IsLMs 3akasa) He mepejaHbl [IOKyNaTesito 1Mo TeKyIieMy
3akasy.

AKIMOHHAsi CKHAKA — CyMMa, Ha KOTOPYIO CHIDKAeTCs CTOMMOCTH TOBapa OT TepPBOHAa4YaabHON CTOMMOCTH
TOBapa, peajM3yeMOro IOKyTiaTe/to, KOTOpasi NpefoCTaB/sieTcss BpeMEHHO M Ha OIpefie/leHHbIM ToBap. Pasmep ckupku
yKa3bIBaeTCs Ha CTpaHMLie MHTepHeT-caiiTa [TpozaBuia. LleHa Ha ToBap yKasaHa C y4eTOM aKLJMOHHOM CKUJKH.

'K P® — o3Hauaet ['pakaaHckuii Kogekc Poccuiickoit defepariuu B eMCTBYOILEN peaKiiviu.

JMCTaHIMOHHBIH CIoCco0 NMpojaXH TOBApOB - [O/DKHbIM 00pa3oM odopmiieHHbI [loKynaresneMm, WMeROLIUM
HaMepeHre 3aKa3aTh WM NpUoOpecTH OO 3aKa3bIBAIOLMM, TPUOOPETAIOLIMM WM HCTIO/b3YIOLMM TOBAPEI, 3alpoc Ha
Mo/TyueHre KOHCY/IBTALUHU 110 ToBapy (paboTe, yciyre).

JlonmoTHUTe/IbHBIE YCIYTH — OKa3biBaeMble [IpoziaBIIoM YCIIyTH B CBSI3U C TIPOJjayked ToOBapa.

3aka3z - go/mKkHbIM 06pa3om odopmieHHbli I[lokymatesem Ha — uHTepHeT-caiite IlpozaBila  3ampoc Ha
niprobpeTeHue 1 foctaBKy ToBapoB 1o ykasaHHoMy [Tokymnaresiem azpecy, BeiopaHHbIX [Tokymnaresiem Ha caiite IIpozgaslia, 1
nipefocraBieHHeld IlpofaBily mocpeficTBoM ceTH VHTepHeT (9/1eKTpoHHast (opma, pasmerrienHasi Ha Caifre) w/wmm
otopmeHHslii TTokynaresieM nocpeiCcTBOM Tee(OHHOHM CBsi3H, NMPU YC/IOBUM cooOIieHust Bcel uH(opManuy ITpoaasily,
HeoOXOJIMOM /IJ1s1 TIOATBEP KIeHHS 3aKa3a.

3asBKa Ha MNOJyyeHHe KOHCY/JbTallMM -  [JO/DKHBIM o06pa3oM odopmieHHbld ITokymnareseM, HMeROIUM
HaMepeHre 3aKa3aTb WM NpUobpecT MO0 3aKasblBaroLIMM, NPUOOPETAOIMM WM HCIO/b3YIOIMM TOBaphl, 3arpoc Ha
T0JIy4eHHe KOHCY/IBTALMH 110 ToBapy (paboTe, yciiyre).

MHTepHeT-caliT - HACTOAIMI MHTEePHET-CalT (W/WIM CTpaHMLla caifTa), pacrojioKeHHbIM B ceTd "VIHTepHeT" U
ripuHazexamui [TpozaBiy, Ha KOTOPOM TIpeJOCTaB/IseTCs] JOCTYII K HacTosimeMy [loroBOpy PO3HHMYHOM KyTUTH-TTPOZAKH
Ha YyCA0BUAX OQepThl, a Takke IO/MHas M [JOCTOBepHas WH(OpMaLs, XapakTepusylolljas IpejjaraeMblii ToBap,
TripefHa3HavyeHHas A5 [Tokymnarenedi (moTpebuTerneit).

Hunbie muna cropossl ITokynaTesiss — MOHOCTBIO [leecriocobHoe ¢usnueckoe ynio (gocturinee 18 neTHero
Bo3pacra, mbo He gocruriiee 18 sieTHero Bo3pacTa, HO obsafaroliee [eeCrnocoOHOCTbIO), B MMO/b3Y KOTOPBIX, WIH C
ydacTreM KOTOpbIX IIoKymaresb, TPUHSBIIMK (@KL|eNTOBaBIIMM) HACTOSIIyI0 OhepTy Ha HIDKeYKa3aHHBIX YCIOBHSX,
3aKasbiBaeT (mpuoOpeTaeT) TOBaphl IyTeM pasMellleHHsl 3asBKM Ha IO/y4yeHHe KOHCY/bTalMM, 3aka3a Ha HaCTOsLEM
WHTepHeT-caiTe (b0 TpY UCIO/Ib30BaHUK Tesie()OHHOH CBSI3M), MO/yJyaeT TOBAp HAa HAa TEPPUTOPHH TOCYAAPCTB — UJIEHOB
EBpa3suiickoro 5KOHOMHYeCKOr0 CO03a.

Kapra - OaHkoBckas Kapra Ilokymaress, SB/SIFOLIAsCS 3/1€KTPOHHBIM CpPEJCTBOM IIjIaTeXKa, I03BOJISIOLIAs
ToKymnartet0 COBeplaTh C ee MOMOLIbK OIepaldy 10 OIiaTe ToBapa, rnpuobperaemoro y IIpofaBiia Ha OCHOBaHWM
[Jorosopa.

Howmep 3aka3a - iprcBoeHHbIH I1pogaBiiom criocob nieHTHHKAMH 3aKasa.

ITepcoHanibHbIE JAaHHBIE - 110 CMBICTY, NIPUjaBaeMOMY TePMMHY 'TiepCcOHa/bHble [aHHble" 3aKOHOZATe/bCTBOM
Poccutickoii Pefeparyy, BKIouast JaMUJIHIO, Ms, OTYECTBO, MeCTO JKUTeJIbCTBA, MACIIOPTHEIE JaHHEIE, aZipec 37eKTPOHHON
TIOUTHI, @ TaK)Ke JI00ble WHbIe CBEJeHHUs], OTHOCSIIMECS B COOTBETCTBUM C 3aKOHOZATelbCTBOM Poccuiickoil denepanuu K
TIepCOHA/IBHBIM JJAHHBIM CTOPOH, KOTOPbIe MOI'YT ObITh HEOOXOMMBI B Lie/IX Ha/i/IeXKalllero UCTIONMHEeHNs IPUHATBIX Ha cebst
CTOpOHamMH 00513aTesIbCTB 110 HacTosimeMy JloroBopy.

IlepeBo3uMK - TpeTbe /M0, a HMMEHHO HOpUAMYECKOe /MLO0, WHAWBHUAYabHBIN IpeANpUHUMATeb WIN
CaMO3aHATBI (KypbepCKHe, TOuTOBble CyKObl, IToutra PoccuM, TpaHCIIOPTHO-3KCIEAWLIMOHHBIE KOMIIAHWH W WHBIE),
OCyIIeCTB/ISIOIIMe JOCTAaBKy TOBapoB Io rnopydeHuto IIpoaasiia n/umum IlokynaTens HA OCHOBaHUH OTJe/IbHO 3aK/IF0UeHHOTo
c HuM (ITpogasriom/IToKymaTeneM) Jorosopa.

IloaTBep)xAeHHe OTrPy3KH — HarpaeieHue IIpogasuiom ITokynarento cooOLieHHs TI0 IEKTPOHHOM moute (TIpy
HamMuuy) 6o mocpenctBoM TenedoHHON cBsi3u (myreMm CMC coobienus, abo TeneoHHOro 3BOHKA, push-
YBeZIOMJIEHHH), coziepyKaiux nH(popmaryio 06 oTrpyske ToBapa - 0 HOMepe 3aKa3a ¥ HoMepe Z/IsI OTC/Ie)KHBaHus 3aKas3a.

CepBHCHbIE COOOLEHMSI - YCTHble WIM TIMCbMeHHble coobuieHusi ot IlpozaBua B agpec Ilokymaresns,
HarpaB/ieHHble JTIOObIM BO3MOXXKHBIM W [JOCTYITHBIM CII0OCOG0M (C MCIOJIb30BaHMEM CeTell 3/IeKTPOCBSI3H, B TOM UHC/Ie
MOCPeACTBOM  HCIO/Ib30BaHusi  TejeOHHOM, (AaKCUMUIBHOM, TOABWXKHOM  paguoTesiepOHHON  CBsi3u, 11000
KOMMYHHUKALIMOHHOM CHCTeMbl MIHOBEHHbIX COOOIIeHMH (MecceH[pKepbl), cofep)Kalje HH(OpMaLMIo, YKa3aHHYIO B
Paznene 8 nHacrosiero Jlorosopa.

Coo0ienus, cofepiKaliye CIpaBoOYHYI0 HH(popMaLuI0 - YCTHBIE WK MHMCbMeHHble coobiieHus ot [Tpogasia B
anpec IMokymnareJisi, Harpae/eHHbIe TH0ObIM BO3MOXKHBIM U JIOCTYIHBIM CIIOCOO0M (C UCIO/Ib30BaHUEM CETEH /IEKTPOCBS3H,
B TOM YHCJIe TIOCPEJCTBOM MCII0/Ib30BaHus Tesie)OHHOM, (aKCUMUIbHOM, MOABMXXHOW pafuoTeneOHHON CBsi3H, 000
KOMMYHHUKALIMOHHOM CHCTeMbl MIHOBEHHBIX COOOIIeHMH (MecceH[pKepbl), cofep)kalje HH(OpMaLMIo, yKa3aHHYIO B
Paspgenax 4, 5, 6, 7 Hactosiiero [lorosopa.

Coo0mmieHnsi pexk/j1aMHO-UHGOPMALMOHHOIO XapakTepa -  uH(opMmanus (0 CKHZKax, akKLWsAX, HOBBIX
MOCTYIUIEHUSIX U T.M.), afpecoBaHHasi [ToKymaresito, Harpae/ieHHasl Ha TpUBJIeueHHe BHUMAHHs K 0ObEKTY peKaMHUpPOBaHuS,
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(hopMHpoBaHHe WIH MOA/jep>kaHue HHTepeca K HeMY U ero MPOABIDKeHHe Ha PhIHKe, PaclIpOCTpPaHeHHas! C UCTI0/Ib30BaHUeM
ceTeli 57E€KTPOCBSI3M, B TOM UHC/Ie TIOCPEACTBOM MHCIO/Mb30BaHUS TeneOHHOW, (aKCHMWIBHOM, MOZABWKHOU
pazuoTesieOHHON CBsi3H, Jt0OOH KOMMYHHKAllMOHHOM CHCTEMbI MTHOBEHHBIX CO00LIeHHi (MecceHmkepbl). YacTora
HaripaB/leHusl yKa3aHHOI H(opMaLuu ornpefensercs [IpofaBLioM caMOCTOSITeNIbHO, B OJHOCTOPOHHEM TOPsIJKe.

Cxkunap IIpogaBna — ckiaf, ¢ kotoporo IIpojaBer] IpOM3BOAUT OTTPY3KY TOBapa, PacIioNoKeHHBIN I0 afipecy:
610006 Poccuiickas @ezeparisi, Kuposckasi 06actb, T. Kupos, OKTa0pbCKuit IPOCTeKT, A. 24/2, kop. 3, mom.1001.

CMC coo0mieHde - THCbMEHHbIE KODOTKHE TEKCTOBble COOOIIeHHs], HarpaB/eHHble I00bIM BO3MOXHBIM U
JOCTYIIHBIM CIIOCOO0M (C MCTO/Ib30BaHUEM CeTell /IeKTPOCBSA3H, B TOM UKC/le TIOCPeACTBOM HMCIO/Ib30BaHUs Tese)OHHOH,
(haKCUMUIIBHOM, TIOBIKHOW pafuoTenedOHHOM CBsi3W, /000N KOMMYHMKALIMOHHOW CHUCTEMbl MTHOBEHHBIX COOOILeHUi
(MecceHKephl).

CokpallieHHsI CT. ¥ 4. - 03HavaeT CTaThs U YacTb.

ToBap - MpOAYKLMS U TOBApbl, SB/SIOLIMECS O0ObEeKTOM KYIUIM-TIPOZiaKH, He W3bsThle W He OrpaHHueHHbIe B
rpaXkJaHCKOM 000pOTe U Npe/I/Io’KeHHbIe K MPo/ja)ke MOCPeJICTBOM pa3MelleHHsl Ha MHTepHeT-caiTe.

HHble TepMHMHBI, HMelOIUMe YCTaHOBJEeHHble 3aKOHOZATelbCTBOM Poccuiickoli ®Defepaly  3HaueHHs,
WCTIONB3YIOTCS 0 TeKCTy Hacrosimjero JloroBopa B WX 3HA4eHWH, OIpeZeNsieMbIX B COOTBETCTBYIOIINX CTaThsX
TamorkenHoro Kogekca EBpasuiickoro OxoHomuyeckoro Coro3za (EA3C) u MeXXAyHapOAHBIX OTOBOpaX roCyAapCTB-uIeHOB
EA3C.

st yenelt HacTosimel odepThl TepMUHBI U OTIpefie/IeHHs B eAMHCTBEHHOM UKC/Ie OTHOCSATCS TakKe U K TepMUHaM
U OTpe/ie/IeHHsIM BO MHO’KECTBEHHOM UMC/Ie 1 HA0OOPOT.

2. OBIIME ITOJIOXKEHUS

2.1. Hacrosiiuii uHTepHeT-caiiT npuHazyiexut [1pogasiy.

2.2. Hacrosmmii [JOKyMeHT, aJpecoBaHHbIM (u3uueckuM suiiaM, (TOMyyarol[dM TOBap Ha TePPUTOPUH
rOCyZlapCTB — ueHOB EBpa3uiicKoro SKOHOMHYeCKOro Cor03a) U JoCTUrmM 18 neTHero Bo3pacta (6o He gocturmmM 18
JIETHET0 BO3pACTa, HO OOJIA/AMOIIMM MPABOM [ijisl 3aK/roueHus (aKienTa) Hactosiero JforoBopa (o¢epTsi), U MOCTOSHHO
pasMellieH B ceTH MIHTepHeT Ha HacTosIlL{eM UHTepHeT-caliTe.

B cootBerctBuM €0 CT. 435 1 u.2 cT. 437 T'K P® Hactosiuii JOKYMEHT fB/sieTcs MyOguuHoi odepToii -
nipeasioxkeHreM ITpoaasua 3akmounth JJorosop c /o6siM [Tokynarenem (norpeburenem) gocturiiimM 18 sieTHero BospacTa
(ymbo He pocturiiuM 18 yieTHero Bo3pacTa, HO O6JAZAIOIIMM MPABOM [JIsl 3aK/IFoueHHs (aKiernra) Hacrosiero [JoroBopa
(odepThl), Ha YCIOBUSIX, U3T0KEHHBIX HIKE.

Odopmienne 3aka3a ToBapa MM 3asiBKM Ha IO/Iy4eHHe KOHCy/JbTamuM IIoKyrarteneMm sB/ISieTCS aKLeNTOM
odeptei I[Ipogarua (1.3 ct. 438 'K P®), uro siBsisieTcsi paBHOCK/IBHBIM 3aK/THOUeHHI0 JJoroBopa pO3HUUHOW KYTUTA-TIPOAAKU
ToBapa Ha yC/lIOBUSIX, yCTaHOB/IEHHBIX B HACTOsIIIEM JOKyMeHTe (odepTe).

2.3. TIpu odopmiieHnr 3asiBKU Ha KOHCY/IbTAL|MIO, 3aKa3a 00s13aTe/IbHbIM YC/IOBUEM [JIS €T0 HUCITOIHEHUS SIB/ISIeTCS
Ge3oroBopouHoe TmpuHATHe U cobmogeHue IloKymareneM, NpPUMeHseMBbIX K OTHOILEHHSM CTOPOH TI0 HacTOSILeMY
JIOKYMeHTy TpebGOBaHMI M TONOKEHWH, OmpeziesieHHbIX IIONMUTHKON KOHGWAEHIMaNbHOCTH, pasMellleHHOM Ha caiite, B
KOTOPOY M3/I0KeHbI yCI0BHsI 006paboTKH MepcoHanbHOW MHGOPMaLWH, BK/IIOUask epcoHasIbHbIe JaHHble [Tokynaresis.

2.4. B cBsi3u c orcyTcTBreM y IlpozaBlia Ha TeppUTOPUM TOCYapCTB — 4jeHOB EBpasmiickoro SKOHOMHU4eCcKoro
coro3a (hUIMAOB, TPE/CTAaBUTEILCTB, 000CO0IEHHBIX TI0APa3/e/ieHNH, CKIaf0B U WHBIX (OPM MOCTOSTHHOTO MPHCYTCTBUS,
pO3HUYHAsI TIpoAaxka uepe3 MHTepHET-CalT, Ha KOTOPOM pa3MelljeH HACTOAIINK [oroBop mybianuHol odeptsl (0 mpojaxe
TOBAapOB /IMCTAHLIOHHBIM criocobom), ocymecTsrsieTcst I1posjaBLioM Ha TeppuTtopuy Poccuiickoii @efiepaliiy ¢ yCiaoBUeM
JIOCTaBKM 3aKkasaHHoro ToBapa Ha TeppUTOPHIO TOCYJapCTB — uleHOB EBpa3uiickoro 3>KOHOMMYECKOTO COr03a Ha
cornacoBaHHbIX I1pofaBliom 1 [ToKymnartesneM yc/oBusIX, C TOATBepKeHHeM B pasMellleHHOM [Tokymnaresiem 3akase.

2.5. OcyuiecTBsis I00bIe JeMCTBUIA Ha WHTepHeT-caiite [IpofaBua U B COOTBETCTBUM C 11. 3 cT. 438 T'K PD
Ilokynareqb 0e30roBOPOYHO COIVIAIIAETCA C HACTOAIMMM YyCI0BHAMH [loroBopa. YKasaHHbIMM JIeWCTBHUSMU
ITokynarenb TOATBEp)KAAeT, UTO OH O3HAKOMJIEH U COIVIaCeH C YCJIOBHMsSIMM Hactosimjero JloroBopa. [laHHbIe feiicTBUS
cunTaroTcs aknenToM odeptel IlpogaBra, To ectp mpuHsaTHe (coryacue) Ilokymarens ¢ yCIOBHAMHM HacCTOsIIei
Odeptbl B NMOIHOM 00beMe 0e3 KaKHX-1M00 OrpaHMuYeHMH, M3bATHII, OrOBOPOK W/IM HCK/IIOUeHHH, He TpeOyroT
TIOZITIVICAHNS], UMEIOT TaKyl0 Ke IOpPHANUYEecKyI0 CHJIY, YTO U NHMCbMEeHHBIN [IoroBOp, 3aK/IIOueHHBIM IyTeM COCTaB/eHHS
OZIHOTO IOKyMeHTa, TIOJIMCAaHHOTO CTOPOHAMHU.

2.6. Ilog pelicTBUSIMY, yKa3aHHBIMU B T1. 2.4. HacTosiiero [JoroBopa CTOpOHBI TOHUMAIOT, HO HE OTPaHUYHBAIOTCS
MepeurCc/ieHHbIM: Ha)kaTHe Ha KHOMKM “3aka3ath co ckugkow”, “Beibpars”, “3akasats”, “3aka3aTb 10 akuuu”,
«[Tepe3BOHUTH» U WHBIE KHOIKH, oopMyieHHe 3aka3a IIoKymareseM Ha MHTepHeT-caiite ITpozaBia, MO0 yCTHOe cormacue
Tokynaresnst MmeHemkepy IlpogaBija ripu odopmiieHnt 3akasa o tesedony. JetictBus Ilokynarens uepes HCIO/Ib30BaHHe
Tesie)OHHOI CBSI3W paBHOLIEHHBI feiicTBusM [loKymarenst Ha HMHTepHeT-caiite. BesoroBopouHoe comiacue [Tokymaresst
HACTYTAeT KaK TPU COBOKYITHOCTH COBEpLIEHHsI YKa3aHHBIX [eHCTBUH, TaKk W COBEpPLIEHHs XOTs ObI OFHOTO M3 YKa3aHHbIX
[Ie}ICTBUI, B 3aBUCUMOCTHU OT TOTO, KaKoe U3 JelCTBUI HaCTYIUT paHee.

2.7. Tpopaasel u Tlokyrmaresb rapaHTUPYIOT, UTO 06J1aZlat0T HeOOXOAUMO MPaBO- U [IeeCroCOBGHOCTHIO, a TakKe
BCEMM MPaBaMH U NOTHOMOUHSMHU, HeOOXOJMMBIMH U JJOCTaTOYHBIMU J/Is1 3aK/TIOUeHHs ¥ MCTI0O/HeHus1 JloroBopa.
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2.8. K otHomenusim Mexxay ITokynarenem u Ilpogasiiom npumMeHsitoTcst rosnoxkeHus: 'K P® o posHuuHoM Kyrine-
nipogaxe (§ 2 maea 30), a Takke 3akoH P® «O 3amure npaB notpeburesneri» ot 07.02.1992 Ne 2300-1 u uHBle TIPaBOBLIE
aKTbl, IPUHATBIE B COOTBETCTBUU C HUMHU.

3.IIPEJMET JOI'OBOPA

3.1. Tpopager; 0bsi3yeTcst mepesath, a [1oKymnaresib 0053yeTcsi MPUHATH U OIUIAaTUTh ToBap TI0 1LjeHaM, yKa3aHHbIM
Ha HaCTOfIL|eM HMHTepHeT-caiite IIpozaBlia Ha zary odopM/IeHHs U TOATBepXKJeHWs 3aka3a, Ha YC/IOBUSX HACTOALLEro
[loroBopa, AelicTByroLast peakLiysi KOTOPOTO pasMelljeHa Ha MHTepHeT-caiite IIpofasija.

3.2. [ToroBOp CUMTAETCs 3aK/I0YeHHBIM C MOMEHTa TNosyueHus I1poaBLiom coolieHust 0 HamepeHuy ITokynaresnst
npuobpect ToBap B Bufe 0hOpMIEHHOTO 3aka3a Ha TMOKynky ToBapa, NpHW YCIOBUM COOOLIeHHUs Bcel MHGOpMaLUu
IMpopaBiy, HeoOXOAMMOUM [1Jisi TOATBep)KAeHUs 3aka3a. [IoroBop [elCTBYeT WCK/IIOUMTENTbHO B OTHOLIEeHWH ToBapa,
acCOpTMIMEHT W KOJIMUECTBO KOTOPOTO TMoATBepkzJeHb! IIpozjaBrioM rpy odopmieHny 3akasa. Kakablid oTaenbHbIA 3akas
AB/IIeTCS OT/e/IbHBIM JloroBOpOM.

4. UH®OPMAIINA O TOBAPE

4.1. TlpojaBer cTpeMHTCS K TOMY, uToObI onucaHusi TOBapoB Ha MHTEpPHET-CaiiTe COOTBETCTBOBAIM
xapakTeprcTtiukaM ToBapoB. Tem He MeHee, B CHIy OOBEKTHMBHBIX NPUYMH (0COOEHHOCTH WH/VBHAYAILHOTO BOCIIPUSITHS
Yesi0OBEKOM, TeXHHWUeCKHe OLIMOKM) OMMCAHWSI MOTYT He B IIOJIHOH Mepe IepesiaBaTh /[OCTOBEPHYI) MH(OPMALHIO O
CBOWCTBAaX M XapakTepucTukax ToBapa, BK/IIOYas LiBeTa, pa3mepbl U (opmbl. B ciyuae Bo3HMKHOBeHMs y Ilokymarens
BOIIPOCOB, KAacCalOIMXCS CBOMCTB M XapakTepHUCTHK ToBapa, mepep odopmieHHeM W/WIH NOATBepXXjeHHeM 3aKa3a
ITokynarenb A0/DKeH 00paTMThCS 3a KOHCyJbTanueil K MeHepkepy IlpoaaBna. ®otorpaduu ToBapoB M UX OIMCaHUe
SIB/ISIIOTCS COOCTBEHHOCTBIO U (W) 00BHEKTOM HHBIX pae [Ipogasuia.

4.2. lnpopmaniusi o ToBape, BK/ItOuUasi yCJIOBUS ero SKCIUTyaTaluu, AOBOAUTCA A0 [ToKymaresis myTeM pasMeleHus
B TeXHMUECKOH JOKyMeHTalluy, TpraaraeMoi K ToBapy, Ha 3THKeTKe, MapKHPOBKOM W/ MHBIM CIIOCOOOM, PUHSITBIM 151
OT/le/IbHBIX BH/J0B TOBapOB U yCTaHOB/IEHHBIM 3aKOHOZaTenbCTBOM Poccuickoit Peneparmu.

4.3. Cenenust 06 mojTBepK/ieHUMH COOTBETCTBUs ToBapa MNpeACTaB/sIOTCS B NOpsiKe W criocobamu, KOTOpble
yCTaHOB/IEeHBI 3aKOHOZATeTbCTBOM Poccuiickol defjepaliyiy 0 TEXHUYECKOM PeryJIMpOBaHNM, U BKJIFOUAIOT B ce0st CBeZieHHs O
HOMepe /0KYMeHTa, IO/ TBEeP)KAIOLIIero Takoe COOTBETCTBHE, O CPOKE ero JeficTBUs U 00 OpraHv3al{iy, ero Bbl/jaBIIeH.

4.4. Tlokynarenb BIpaBe HCIO0/b30BaThb HACTOSALMM WHTEDHET-CAUT TOJIBKO B LeJIsIX pa3MelljeHHsl 3aKOHHbIX
3anpocoB wiu 3axa3oB. Ilokymarenb He BIpaBe pasMelljaTh CIIEKY/ISITUBHBIE, JIOKHbIE 3aKasbl WIM 3aKasbl C ILie/Ibi0
CoBepllIeHUs] MOllleHHNuecTBa. B ciydae Hamuus y IpozaBlia ocHOBaHMM mosararth, 4to IToKynaTens pasMecTWn Takoi
3akas, IIpozaBel| BripaBe aHHY/IMPOBaTh TakOH 3aka3 B COOTBETCTBUHM C M. 5.11. HacTosero loroBopa, U yBe[JOMUTb 00
5TOM COOTBETCTBYHOL[1Ie OPraHsbl.

4.5. ToBapsl, KoTopble TIpozaBer] npe/iaraeT (pa3MelriaeT) Ha HAaCTOSIII[EM WHTePHeT-CaiTe, JOCTYITHBI TOLKO Ha
TeppUTOPUY TOCY[ApCTB — ujeHOB EBpasuiickoro skoHomu4eckoro corosa. IlepeueHb ropofoB, B KOTOPBIX AOCTyIHa
ycayra omiarbl 3aKasa NPpHM [0CTaBKe (Ha/O)KeHHBIN IIaTeXX), OrpaHH4YeH (He JeHCTBYeT [/ MeCT AOCTaBKH
KOTOpBbIe Ppacho/ioKeHHbl Ha Teppuropsax: KanuHuHrpajgckoi o6nacru, MarajaHckor o6nactu u  FOxxHo-
Kypuibckoro, Kypuabckoro u CeBepo-Kypuabckoro ropoackux okpyroB Caxa/IMHCKOH 00/1acTH, HHBIX
TpeppuTopHii, oTHeCeHHBIX K OC000i1 IKOHOMHYECKOW 30He B COOTBETCTBUU C [IEMCTBYIOIMM HAa MOMEHT O(OpPMJIEHHUS,
TIOATBEPsK/eHNsT M [IOCTaBKM 3aKasa 3aKOHO/aTeslbCTBOM). JJOCTYMHOCTb YC/IYTW yTOUHsieTCsl TpY odopMieHHH 3akasa,
NpoZiaBeL} MMeeT IIPaBO OTK/IOHUTh 3akas, IPOU3BeZleHHbIH C HapyllleHreM OrpaHuYeHUH.

4.6. ToBap, nproOpeTaeMblil OPUANUECKUM JIMLIOM (MHAWBHYa/IbHBIM TMpeTIpYHAMAaTteeM), He NpejHa3HaueH
JII1 TAYHOTO, CeMeMHOro, JoMalllHero UCHo/Ib30BaHus. B CBS3M C 3TMM HaCTOALIMN AOKYMEHT He pacnpocTpaHseTcs Ha
3akasel, IOCTYNHUBIINE 0T IOPUAHMYECKUX JINL 1 HHAMBHAYA/IBHBIX NpeANPUHUMAaTe/iel. [/ yTouHeH!s] BO3MO)KHOCTH
othopmeHrs 3aKas3a IOpUANUECKUM JTULIOM (MHAMBU/YaIbHBIM TIpeANpUHUMaTeIeM) Heo0X04MMO 00paTUThCsl K MeHeKepy
IMpogaBua 1no no TenedoOHy, YyKa3aHHOMY Ha HaCToOslleM WHTepHeT-caliTe, TIIOCPeACTBOM HalpaBIeHUs
COOTBETCTBYIOLLETO 3asiB/IeHUs]  TI0 3/1eKTpOoHHO# noute info@gradushaus.ru.

5. 0OOOPMJIEHUE 3AKA3A

5.1. Tepen odopmienrem 3akasa ITokymatesns 00si3aH 03HAKOMUTBCSL € HacTosiuM JJoroBopoM, IToluTHKON 1O
06paboTKe MepcoHasbHBIX JaHHBIX. [1py odopmieHHr 3asiBKU Ha KOHCY/IbTaLMIO, 3aKasa uepe3 MHTepHeT-caiT [1oKyraresb
TOATBepsK/jaeT O3HAKOMJIEHHe UM COoIvIache C YCJIOBUSIMU HacTosiilero [loroBopa MmyTeM HaKaTWsl Ha KHOIIKY “3akas3aTb CO
ckuikon”, umu “BeiOpats”, wim “3akasath”, WM “3akasaTh MO aKI[UK~ W WHbIE KHOIMKU, KOTOpPbIE CBHJETETbCTBYIOT O
HamepeHHH o¢opMuTb 3aka3. IIpu odopmieHny 3akasa rocpefcTBOM TejieOHHOM CBsi3u I[loKymaresns MOATBep)KAaeT
O3HAKOMJIEHHE U COoIVIacHe C yCIOBUAMM Hacrosiilero JJoroopa u ITonutHkoii o 06paboTke mepcoHasbHbBIX JaHHBIX ITyTeM
TIPO/IO/DKEHHS Pa3roBOpa 1ocsie MHPOPMALMOHHOTO COODIIeH s aBTOOTBETUHKA.

5.2. 3aka3 ToBapa ocyrecTisieTcs: IToKynaTesieM OfHUM U3 CJIEAYIOLIUX CIOCOOOB:

5.2.1. odopmreHnn 3aka3a uepe3 WHTepHeT-caiiT IIpojaBlja IyTeM 3aro/IHEHWs 37€KTPOHHOW (OpPMEI,

4143 27


mailto:info@gradushaus.ru

pa3MelrieHHOM Ha UHTepHeT-caiiTe.

5.2.2. myTeM obpalijeHus 110 KOHTaKTHOMY TesieoHy ITpoziaBiia, yka3aHHOMY Ha MHTEpHeT-CaiTe.

5.3. Ilpu odopmnenny 3akasa /r06bM U3 Cr10co00B, yKasaHHBIX B II. 5.2. HacTosimero [loroBopa, ITokymarens
obsi3yercst coobumTh TIpogasLyy crenyrollyto nH(opMarmo:

- (hamuTHrO, MM, 0TUeCTBO ITOKyTiaTesist UMK yKa3aHHOTO UM JUIa (TosmydaTerst) (Ha pyCCKOM SI3BbIKe);
- PeKBU3MTHI JOKyMeHTa, TPU3HaBaeMOro B COOTBETCTBHM C 3aKOHOJATeIbCTBOM TOCyAapcTBa — ujieHa EBpasuiickoro
5KOHOMMYeCKOTO COI03a B KaueCTBe JOKyMeHTa, Y[,0CTOBEePSIOILero TMYHOCTh;
- thaxTHueckuit agpec focraBku ToBapa;
- KOHTaKkTHbIH TenedoH [ToKymnaresst UM yKa3aHHOTO UM JvLia (ToslyvaTers);
- I0/IHOe HauMeHoBaHKe ToBapa MapKa U KOJIM4eCTBO.
5.4. @akT nonyueHus 3akasa ot ITokymaress noaTBepskaaetcs [IpofaBIioM OHUM K3 CIEAYIOLINX CI10CO6O0B:

- TIyTeM coBeplIleHus TejeOHHOrO 3BOHKA OT MeHepkepa IIpojaBija Ha TeneoH, yKa3aHHbIHM [TokymnaTenem.

- CMC coobiienvem Ha TenedoH, ykasaHHbi I[lokyrarteneM (MIPH HAJMUMK TEXHUUECKOW BO3MOXKHOCTU

HaripaBsieHusi SMS coo6ruenus y ITpopasia u ITokynaresns).

5.5. Obmenne Ilokymartens c MeHekepaMd YW WHBIMA TipeficTaBuTessiMu [IpofjaBria [O/DKHO CTPOUTHCS Ha
MPUHIMNAX OOLeNpUHATON MOpaad U KOMMYHHKAIIMOHHOTO 3THKeTa. CTPOro 3ampeljeHO MCIO/Ib30BaHUE HelleH3YPHBIX
cs10B, OpaHu, OCKOPOWTEbHBIX BBIPaKEHHH, a TaK)Ke Yrpo3 U IIaHTaXKa, B He3aBUCHUMOCTH OT TOTO, B KaKOM BHZE W KOMY
OHU ObLIM a[JpeCOBAHbI.

5.6. ITocne cosepuienusi IIpozaBLioM [eiiCTBUI, yKasaHHbIX B I. 5.4. Hacrosiuero [loroeopa, [Toxkynatenb
00s13aH yTOUHUTL y MeHezkepa IIpozaBLa, obcayKuBarolero 3akas cieaymomy uHgopmanui: o Haavuuy ToBapa, ero
onMcaHue, pasMepbl, (opMa, BO3MOXHbIe IIBETa, COCTaB, YIAKOBKA, TOYHbIE IOTPeOUTE/NbCKHE CBOWCTBA, MECTO
W3TOTOBJIEHUS], YC/IOBUS MTPUOOpPETEeHHs], JOCTAaBKa, CPOK CJTY>KOBI, CPOK TOJHOCTH, MOPSIOK OILIAThI, HHbIE XapaKTePHUCTHKH,
a Takke O CpDOKe, B TeueHHWe KOTOPOro JeiCTByeT Ipe[jio)keHHWe O 3akmoueHun JloroBopa. Bce uHbopMaljioHHbIE
MarepHasbl, TIpe/iCTaB/leHHble Ha MHTepHeT-caiiTe IIpofaBija, HOCAT WH(OPMALMOHHBIA XapakTep U MOTYT He B TIOJHOM
Mepe IiepeZiaBaTh JOCTOBepHYI0 MH(popManuio o ToBape, yka3aHHyI0 B HacTositieM [loroBope.

5.7. Ilpu Hanruuu 3aripocoB oOT [loKymnaresnsi, yka3aHHbIX B I1. 5.6. Hactoswero [loroBopa, MeHemxep IIpogasia,
00C/Ty>KUBaKOLIMI JaHHBIN 3aka3, 00s3aH 1pefocTaBUTh [10KymnaTento HHGopMaluio o ToBape, U TOJLKO TIOC/Ie YKa3aHHBIX
ZIeWCTBUI 10 NpeficTaBleHNI0 MHGopMaLy yTouHsieT y [Tokymnaresns feTanu 3akasa, @ UMeHHO yKasblBaeT Ha Ha/yduve Un
OTCYTCTBHUe 3aKa3aHHbIX ToBapoB Ha ckiaze [1po/aBiia, COMIACOBBIBAET ATy U BpeMsi, HeoOxoaumoe /st 06paboTky 3akasa.
Ecm Ha cknaje IlpoaaBia oTcyTCcTBYeT HeoOXouMoe KOJIMYeCTBO W/IM acCOPTUMEHT 3aka3aHHoro ITokymaresiem
ToBapa, IlpojaBer; uHdopmupyer 06 stom Ilokymarens mo TesnedOHy WM IyTeM OTIIPaBKW COOOILEHMs Ha ajpec
371eKTpOHHOM mouThl [Tokynaresns (1ipy Hanmuumy), B TeueHHe 48 (CcOpoka BOCHMH) YacOB IOC/Ie TIOydYeHHs! 3akasa OT
TMokynaresst. IIoKynaresb BripaBe COIVIaCHThCS MPUHATH ToBap B MHOM KOJIMUECTBE M/IM aCCOPTHMEHTe, 100 aHHY/IMPOBaTh
cBoM 3aka3. B cinyvae HenosyueHus otBeTa [lokynaresns B TedeHue 3 (Tpéx) KaJleH[ApHbIX IHEM C MOMeHTa yBe[OMJ/IeHUs
Tokynaress [Tpozpasiiom, [Tpozasel] BripaBe aHHY/IMPOBaTh 3aka3 [ToKymaresisi B OJTHOM oObeMe.

5.8. 3aka3 cuuraercsi npuHATEIM [IpojaBLIOM TO/BKO IOC/E COIVIACOBaHMSI COCTaBa 3akasa, ero CTOMMOCTH U
criocoba 0CTaBKH, ¥ COOTBETCTBYIOLEro yBeomieHus [IpogasLiom [ToKymnarens o NpUHATUHM 3aKa3a.

5.9. TIlocne odopmaeHMsi M NOATBepXk/JeHHA 3aKa3a eMy IIpHUCBaMBaeTCs WHAUBUAYaIbHBIA HOMep.
T[TpucBOeHHbIH 3aKa3y MH/AMBU/YaIbHBIA HOMED TIOATBEP)KIAET, UTO Heo0XouMas U jocToBepHas undopmarus o ToBape
AoBeaeHa jo ITokynaresisi CBoeBpeMeHHO, U B MOJIHOM 00beMe obecrieuniia BO3MOXHOCTh IpaBU/IbHOTO Bbibopa ToBapa.
OTCyTCTBMe 3allpOCOB M yTOuHeHWi OT IloKynaresisi CBUZETEe/NbCTBYeT O JOCTaTOYHOCTHM U II0JIHOTe HMMeRoLleics y
TTokynaresst uHdopmMaruu st opopmiieHHs: 3akasa U 3aK/IroueHust HacTtosiero JJoroBopa.

5.10. TTokymnaresab MOXET OTC/EXHBaThb CTaTyC CBOEro 3akasa IMyTeM OOpalljeHHs MO KOHTaKTHOMY Tesle(OoHY
TIpopaBia, yKa3aHHOMY Ha HacTosijeM HMHTepHeT-caiite. KoHeuHble cpoku mosydeHust 3akasza IIokymaresieM 3aBUCAT OT
ajpeca M pernoHa JjocTaBKy, paboTel BbIOpaHHOTO ITepeBo3unKa, M HaNpsSIMYO He 3aBUCAT OT IIpozaBLia.

5.11. Aunynsius 3aka3a uiam ToBapa.

5.11.1. Aunynsiuus 3aka3a wiv ToBapa NpoU3BOAWTCA Mo MHULMatKBe Ilokynarens nubo Ipopasua. TIpogaBery
aHHY/IpyeT 3aka3 B C/lydae CYIeCTBEHHOTO M3MeHeHHsi 0OCTOsITenbCTB, 3 KoTophix ITokynarens u IIpogaser; ucxopunu
ripu odopmiIeHNH 3aKasa, ¥ KOTOpble cJieJaii UCIo/IHeHHe 3aKa3a HeBO3MOXKHBIM.

5.11.2. Ecnu ucriofiHeHYe 3aKasa co CTOpOHBI I1pofiaBlia cTazo HEBO3MOXKHBIM IO MPUYMHAM, He 3aBUCSILUM OT
Bomu Ilokymarenst wiu IlpojaBua (B C/iydae 3aKpbITHsI perHoHa jocTaBKu CiykO0W J0CTaBKH, U3MEHEHHs TaMOXXeHHbBIX
MpaBW1 U TIPOLEAYP, 3aKpbITHs ITyHKTa BblZauM 3aka3oB, BblOpaHHOro ITokymarenem B KauecTBe criocoba 0CTaBKH, U
NIPYTUX 06CTOSATENBCTB, TPENSTCTBYIOIMX Mepejaue ToBapa COracOBAHHBIM CIIOCOOOM, B TOM UHKCJ/IE B CJTyuae YTepH 3aKasa
TIpU JJOCTaBKe, OTCYTCTBUM AaHHoro ToBapa Ha ckiage ITpogasiia, orcyTcTBusi ToBapoB Ha CKJlajie B BU/Y BbISIBIEHHOTO TIpU
obpaborke 3aka3a Opaka, nepecopra um HepaboTtocriocobHocTr ToBapa u T.11.), [IpoziaBel;] aHHYMpYeT 3aKa3 U YBeZ|OM/ISeT
Tokymaress, a [Tokynarenb BIpaBe COIVIAaCOBAaTh HOBBIE YC/IOBHS I0CTaBKM ToBapoB IyTeM O(OPMI/IEHHSI HOBOTO 3aKasa,
ecii Ha MoMeHT odopmreHusi 3aka3a ToBap ecTb B mpogaxe. Eciv Ha MoMeHT odopmieHusl 3akasa LieHa ToBapa
YBeJIMUMIIACh, a MpebIAYILHiI 3aKa3 ObUT aHHY/IHPOBaH He 1Mo BrHe [IpofaBiia, TO KOMIEHCALMsl Pa3HULIbI B LieHe ToBapa Ha
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JleHb oopMyIeHHsI HOBOTO 3aKa3a He HauHC/IsIeTCs.
5.11.3. IlokymaTenb BIipaBe OTKa3aThCs OT 3akas3a (aHHY/IMPOBaTh 3aKa3) B COOTBeTCTBUU C ycrnoBusMy PA3JIEJTA
8. IIPABUJTA OBMEHA U (1JIN) BO3BPATA TOBAPA HacTosero [lorosopa.

6. YC/IOBUA 1 CPOKU JOCTABKHU 3AKA3A

6.1. ITocne odhopmienus: u noaTBepxxaeHUs1 3aka3a [Tokymnarenem u IIpogaBiom, TTokymnaremnto npefoCTaBiseTCs
nH(opMalys o npezonaraeMoM criocobe focraBku ToBapa.

6.2. JloctaBKa 3aKa30B OCYILECTB/S€TCS OJHMM K3 BbIOpaHHBIX Ilokymaresem mnpu odopmieHHH 3akasa
crnoco6oB:

6.2.1. ¢ npusyeyeHueM IlepeBo3umKa, OCyILIeCTB/SIOLIEr0 JOCTaBKy ToBapa Ha TeppUTOPUU TOCYAapCTB —
uieHoB EBpasuiickoro skoHOMHUYecKoro coro3a mo mnopydeHuro IlpojaBna B MecTo, yKasaHHoe IlokymareseM.
HoctynmHoCTs BeIOOpA JaHHOTO Criocoba, afpeca MyHKTOB JOCTaBKU [TepeBO34rKa/MHOIO JIML}A, OCYIIIeCTBISIOIIETO BhIauy
3aka3a, a Takke CTOMMOCTb yciyr IlepeBosumka ompefesstoTcs npu odopmieHrnu 3akasa. Cpok pgocraBku ToBapa, a
TaKKe cToMMOCTb Yyciayr IlepeBo3umka 3aBUCUT OT MecCTOHaxoxfeHus:i IlokymaTenss U ycTaHAaB/IMBaeTCs
cooTBeTcTBYIOIMM IlepeBo3umkom B cooTBeTcTBHUH C IIpaBmsamu ([JoroBopom) mpefoCTaB/ieHHs] YCAYT yKa3aHHBIM
ITepeBo3urkoM. MiToroBasi CTOMMOCTb JOCTaBKH BbIOpaHHBIM IT0KymaTeneM criocoboM, pacCUMTBIBAETCS MHAUBH/Ya/IbHO B
3aBHCHMOCTU OT obbeMa 3aka3a, afpeca [JOCTaBKM M CTOMMOCTU yciyr IlepeBo3urka, U cooGmiaercsi ITokymaTenio B
MOMeHT NOATBepK/eHusi 3aKa3a. CTOMMOCTb JJOCTaBKM MOXET ObITh M3MeHeHa IpU M3MeHeHHH ajipeca /I0CTaBKH 3akKasa
n/vnu obbema 3akasa. Orniata JOCTaBKH ocCylecTsseTcs IToKymnareneM ofHOBPEMEHHO C OI/IaToi 3akasa.

6.2.2. ¢ npusiedenueM IlepeBo3umka, OCyLIeCTB/SIOLIEr0 NOCTaBKy ToBapa Ha TeppPUTOPUU TOCYJapCTB —
usieHOB EBpa3sniickoro sKOHOMHYeCKOro coto3a mo mopydyeHuio ITokymarena B MecTo, ykasaHHoe [lokymarenem. Ilpu
yKasaHHOM criocobe octaBku ToBap repesjaeTcs B pacropsbkeHue IlepeBo3urka yka3aHHOro [ToKymaresieM Mpy HaIMUUU Y
[NepeBo3uKKa [ieiCTBYIOILIEI HOTapUa/IbHO Y0CTOBEepeHHOU AoBepeHHOCTH OT [Tokymatess Ha ronydeHue rpy3sa (Tosapa) ot
ITpogasua. Cpok pocraBku ToBapa, a Takxe CTOMMOCTb yciyr IlepeBo3urka coriacoBelBaeTcss Mexxay IlokymareneM u
ykasaHHbIM uM IlepeBosuukom. [IpozaBel; He npUHUMaeT yvacTus B pacueTrax mMexny Ilokynaresem u IlepeBosuukom, a
TakXe He HeceT OTBETCTBEHHOCTb 3a CPOKM JocTaBKM Tomapa. IIpu 3akmoueHun IlokymnaTtenem mpsiMoro horoeopa c
ITepeBo3urikoM Ha pocTaBKy ToBapa (rpy3a) OTBETCTBEHHOCTH IlepeBo3urKa HaCTyIraeT HeNOCPe/CTBEHHO Iiepe,
IMokynarenem, a IlpozaBel] OTBETCTBEHHOCTH 3a PHUCKM TOBpeskJeHust U yTpaThl ToBapa (rpysa) B mpoljecce repeBO3KU He
HeceT.

CoracoBaHHbIM CI1I0CO60M JOCTaBKU CUMTaeTCsi criocob, BriOpaHHbIN [loKymareseM M3 JOCTYIMHBIX CIIOCOG0OB
JIOCTaBKH 1pu ohopMJIeHNH 3aKasa.

6.3. B cnyuae npepocrasnenus IlokynareneM HeBepHBIX (HeZOCTOBEPHBIX) KOHTAKTHBIX AaHHbIX IIposjaser; He
HeceT OTBETCTBEHHOCTH 3a HeHa/ijie)xalljee UCIIO/IHeHHe 3aKasa.

6.4. Tlpu ocymiectBinenny [locTtaBKM 3aka3 Bpyd4aeTcsi HerocpeZcTBeHHO Ilokymaremo, nmubo ApyroMmy JIHLy,
ykazaHHoMy Ilokynarenem B kKauectBe [losnyuatens 3akasa. I[Ipu BpyueHuum omsiadyeHHOro 3akasa [lepeBo3uuk, B Liesisix
TIpe/[OTBpAllieHHsT C/IyuyaeB MOILIEHHMYeCTBa, HMeeT TIpaBO NOTPe0OBaTh JOKYMEHTHI, YAOCTOBEpSIOIIe JTUYHOCTD
ToTyyareJisi.

6.5. Puck ciyuatinoii ruden uim noppexkaenus ToBapa nepexogut ot ITpogasia K ITokynaresnto:

6.5.1. c momeHTa nepesiaur [Ipogasiiom ToBapa ynomHOMOUeHHOMY TipeZicTaBUTeo repsoro [lepeBo3urika, eciu
norosop c IlepeBosumkoM Ha JocTaBKy ToBapa 3ak/atoueH Herocpe[cTBeHHO IlokymaTeneM M pacueThl 3a [JOCTaBKY
npousBozsaTcs [Tokynarenem HerocpeCcTBeHHO C IlepeBo3unKoMm;

6.5.2. ¢ momeHTa nepesauu IlepeBo3urikom Toapa [lokymnaTento wiy ero yroJHOMOUEHHOMY IpeJCTaBUTEIIO,
ecJi1 JoroBop Ha jjoctaBKy ToBapa c IlepeBo3urikoM 3akmtoueH I1poziaBLioM, a CTOUMOCTB JOCTaBKH BK/IIOYeHa B CTOMMOCTb
ToBapa, mpu ycioBuu coOstofeHusi ITokynmarenem npaBui npueMku ToBapa, yka3aHHbIX B I. 6.8. Hacrosiero
[Jorosopa.

6.6. B mogTBepKAeHMe OTrpy3KH 3akasa (Tosapa) ITpogaBer

6.6.1. B Teuenue 3 (Tpex) pabouux AHelt ¢ mMomeHTa mnepezaun Tosapa ITepeBo3uuky co cknaga IlpozjaBua B
coorBercTBUU ¢ 6.2.1. Hacrosimero [loroBopa, IIpojaBer] mepesaer Ilokymaresno JOOBIM JIOCTYIHBIM CIIOCOOOM
vHpopMalMio 0 HOMepe /IS OTCIeXuBaHMs 3akasa y IlepeBosumka. Odopmisis 3aka3 y IIpogasra, Ilokynarens
COIVIAIIIAeTCSl Ha TIOJy4eHHe 3IeKTPOHHBIX mrceM/push-yBenomiienuii, coobuienuii (SMS) Ha TenedoHHbI HOMep, azipec
3/IeKTPOHHOM TIOUTHI, yKa3aHHBIN [loKymaTeneMm B Ije/isiX HMOATBepX/eHHs oTrpy3ku 3akasa (ToBapa). B ciyuae, eciu
yKa3saHHasi nH(opMaLysi He ronydeHa ITokyrnareseM B yCTaHOB/IEHHbIE CPOKM, OH 00s13aH obparutbes K [Tpogasiy /iro6bM
YAOOHBIM CITOCOO0M /1711 TTOTyYeHUst TIoipoOHOM MH(OpMaliH 1o focTaBke 3aka3a (Toapa).

6.6.2. B Teuenue 3 (Tpex) pabouux AHEW C MOMEHTa TOTOBHOCTH K OTrpy3ke Tomapa co cknaga IlpogaBua B
coorBeTcTBUM C 6.2.2. Hacrosmero Jlorosopa, IIpozaser; mepesaer ITokymaremto /0OBIM JOCTYIHBIM CIOCOOOM
vH(popMaryio o roToBHOCTH K otrpy3ke Toapa. Odopmiisist 3aka3 y Ilpogasua, [Tokymnarens coramiaeTcss Ha MOTydYeHHe
3/IeKTPOHHBIX MUceM/push-yBenomnenuii, coobujenuii (SMS) Ha TenedoOHHbI HOMep, afpec 3/eKTPOHHON MOUTEHI,
yKasaHHbI! [lokynaTeneM B Liesisix NMOATBep)KJeHUs TOTOBHOCTU OTrpysku 3akasa (Tosapa). B ciyuae, eciu ykasaHHas
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nH(opMalys He nojyyeHa IIoKynaTesneM B YCTaHOB/IEHHbIe CPOKH, OH 00si3aH 06patuthcst K [Tpogasily mo6bIM yi00HbIM
crocoboMm /15 ostyyeHust mogpoOHoM MH(OpMaL|K 10 FOTOBHOCTH OTTPY3KH 3akasa (ToBapa).

6.7. IIponaser] obecrieuriBaeT CBOEBpPEMEHHOCTh IOATOTOBKY ToBapa K oTripaBke [Tokynaremo w/nny repejade ero
ITepeBo3uriky. ITpozaBel] He HeceT OTBETCTBEHHOCTb Mepef IlokyraTesneM 3a 3a/ilep>KKy [JOCTaBKM TOBapa He IO BUHe
[TpozaBia, a Takke B CHITy HelpeBHeHHbIX 00CTOSITeTECTB W/UJIH T10 BUHE JIUL], OCYIL|eCTB/ISIIOLUX JOCTAaBKY TOBapa.

3aka3 cuMTaeTCA JOCTaB/JIeHHBIM B yCTaHOB/IEHHbIN [loroBopom cpok, a IlpozaBel] cuMTaeTcsi UCIOTHHUBILNM
cBou o0si3aTesIbCTBa, B MOMEHT nepeaaun Toapa:

6.7.1. B MecTO, yKa3zanHoe [Tokymnaresem npu odopmieHnn 3akasa, ecnu [Tokynaresem BeIOpaH Criocob JOCTaBKH,
yKa3aHHbIH B 1. 6.2.1. HacTosiero loroopa.

6.7.2. Ha cknage IIpogasija, ec TTokymareseMm BeIOpaH Crioco0 [OCTaBKM, yKa3aHHbINA B 1. 6.2.2. HACTOSIIETO
[Horosopa.

6.8. Ilpu mosryyeHnu 3aka3a B COOTBETCTBHM C ycJoBUSIMHM . 6.2.1. Hacrosimero Jlorosopa, ITokynarens,
WM yKa3aHHoe UM /HI0 B KadectBe Ilosryuaresns, fo/DKeH MPOBepPHTH (OCMOTpPeThb) BHEILIHWM BHJ U 1eJIOCTHOCTb
yTakoBKU 3akasa (rpysa), KonuuecTtBo ToBapoB B 3akase, BHEIIHUI BU/, U yTIaKOBKY ToBapoB, KOMITIEKTHOCTb, CCOPTUMEHT,
HaJ/IMure TeXHUYeCKOH JOKyMeHTallH, BHEIIHUI BUJ, U 1IeJIOCTHOCTL TOBapOB B MOMEHT €ro repefaur Ha ckiaze ITpogasia
B MPUCYTCTBUM paboTHUKOB ITpogaBria.

ITopmuce Ilokynarens, W/IM YKa3aHHOT0O MM J/una B KauecrBe [Ilonyuarensi, B JOKyMeHTax,
TIOATBEP KAAIOLIMX MoTyyeHHe 3akasa (rpysa) o3HavyaeT OTCYyTCTBHe npeTeH3ui [IoKymaresst K KOUYeCTBY, BHELITHEMY BUAY,
accoOpTHMEHTY U KOMIIeKTHOCTH ToBapa.

6.9. Ilpu nosyyenun 3aka3a B COOTBETCTBHHM C yCJ0BUAMH M. 6.2.2. HacTosmero [lorosopa, Ilokynarenn,
WM yKasaHHOe UM JMI0 B KauecTBe Ilosyuarens, Jo/DkeH NPOBepUTH (OCMOTPeTh) BHEIIHWH BUJ, U 1IeIOCTHOCTh
YIakKoBKY 3akasa (rpysa), KonuuecTBo ToBapoB B 3akase, BHEIIHUI BU/J, U YIIakOBKY TOBapoB, KOMIUIEKTHOCTb, CCOPTUMEHT,
Ha/lMule TeXHUYeCKOH JOKYMeHTal|uy, BHelIHUH B[, U 1|eJIOCTHOCTb ToBapoB B MOMEHT €ro Iepefiaud B MecTe, KOTOpoe
yka3aHo [TokymareneM ripy odopmiieHnH 3akasa, B IPUCYTCTBUM PabOTHUKOB IlepeBo3umKa.

IIpuemka (monyuenue) ToBapa ot IlepeBo3unka nmoaTBepkAaercsa nmognuceio ITokynaress, Wi yKa3aHHOTO
UM J11ia B KauecTse ITomyuaresnsi, Ha 61aHKe HaK/1a/HOM, WM MHOTO /IOKYMEHTa, BbIJaHHOrO I1epeBO3UMKOM NPH BPYUYeHUH
3akasa.

6.10. ITIpu npuemke ToBapa 0e3 3ameuanuii [IoKymnare/nb He BIIPaBe CChUIAThCS Ha HEKOMILIEKTHOCTH ToBapa,
Ha/Muve SIBHBIX BHEIIHWX TMOBpeXXZeHWH ToBapa, HeCcOOTBeTCTBHe (haKTHUeCKHd TIIoCTaBjieHHOro ToBapa 3akasy WM
CONPOBOAUTE/ILHOMY JOKYMEHTY.

IlpuHumas ToBap ¥ NOANHUCHIBas AOKYMEHT, IOATBEP)KAAIIMI IoaydyeHHe 3aKa3a 0e3 3amevaHMi,
ITokynarens moATBep)K/aeT HMCIIO/IHeHHe ycj10BHH Hactosimero JloroBopa. Ilocne Ilpuemkn Tosapa Ilokymarenem u
TIOZMMCaHNST UM COOTBETCTBYIOLIMX JOKYMEHTOB, NPU NpeJbsiBIeHNH MpeTeH3ul BrocieAcTBuy, IlokynaTens He BIpaBe
CCbUIATHCS HAa HeZLOCTAaTOUHOCTh BPEMEHU W/UJIU OCBell|eHNs [IPY IIpUeMKe.

IIpu oOHapy)KeHNH HECOOTBETCTBHUH BhIllIeyKa3aHHBIX XapaKTePUCTHK MonyyeHHoro ToBapa 3aka3sy, ITokymarens
JIO/DKeH B JieHb TIo/TydeHus1 3aka3a cooOmuTh 06 3tom IIpogaBily  mo Tesed)oHy, yKa3aHHOMY Ha HAacTOSIII|EM WHTEpHeT-
caiire, mo  WIEKTPOHHOW  moure  service@gradushaus.ru/  uepe3  ¢opmy  oGparHoi  CBA3M
https://gradushaus.ru/servisnyj-centr.

6.11. Ilpy HamMuMy OCHOBaHWH, NpefycMoTpeHHBIX defepambHbM 3akoHOM 0T 07.08.2001 Ne 115-d3 «O
TIPOTUBOJENCTBUM Jleravsalii (OTMbIBAaHUIO) [IOXOZIOB, TOJIyYeHHBIX IIPeCTyNHbIM IIyTeM, U (DMHAHCUPOBAHUIO
TeppopH3Ma» JIMLIO, OCYLIeCTBIsAOLIee JOCTaBKy 3akas3a w/niu IIpozaser 06g3aHO 3aIpOCUTh IOKYMEHT, YA0CTOBEDSIOLINH
muyHocTh [lomyuarenss u mpoBecTd TpoLieAypPY MAeHTUGMKALUU MyTeM 3ariojIHeHUs! Criel{dajbHON (OopMbl AHKETBI /IS
niepesiau cBeZleHHH B PochrHMOHUTOPHHT, a Tlosmyyaresns 06s13aH MpesjoCTaBUTh JJOKYMEHT, YA0CTOBEPSIOIINH JIMUYHOCTD 110
TakoMy TpeOOBaHHIO.

6.12.  Cpoku, 0TBe/leHHbIe /I [10/IyYeHHs 3aKa3a OorpaHuYeHbl:

6.12.1. IlepeBo3uuKOM, U yTouHstOTCS IloKymarenem y IIpozaBra npu odopmieHHH 3aka3a, Ha 3Tarie BeIOOpa
COOTBeTCTByMOIlero crocoba gocraBku. B cnyuyae ecim ToBap He 6bul nepesan ITokymareqto 1O BHHE MOC/IEAHErO,
TIOBTOpHaAs! I0CTaBKa MOXXET OBITb IpoW3Be/ieHa NpH YCJIOBHU coriacoBaHusi [IpozjaBriom U ITokymnaTteseM HOBBIX CPOKOB
JIOCTaBKY U NP YCI0BUM OIUIaThl IIoKyTaTesieM CTOMMOCTY BTOPUUHOM AocTaBKy ToBapa. XpaHeHue ToBapa Ha TepMUHae
ITepeBo3uMKa, CBepPX YCTaHOBJIEHHBIX CPOKOB OeCIIaTHOrO XpaHeHWs rpysa, orvlauuBaercs [lokymaresieM WM 3a CYeT
INokynatens. Ecu IlpopaBel; He moxkeT focraBuTh 3aka3 [lokymaTtemo mo He 3aBucamuM oT [IpogaBLia nmpuuuHam
(ITokymarenst HeT Ha MeCTe B YC/IOB/IeHHOe BpeMsl, HEBePHO yKasaH HoMep TejedpoHa M Tpou.) B TeueHHe 3 (Tpex)
KajleH/lapHbIX JIHeM C MOMeHTa IMOCTyIUIeHHsl 3akasa B MeCTO, yKasaHHoe [lokymaresneM, TO 5TO CUMTaeTCsl OTKa3OM
[Tokynarenss or [loroBopa, W $IBAsieTCS OCHOBaHMEM /sl aHHY/AMpOBaHus 3akasa [IpozjaBLoM, ecid CTOpOHaMM Ha
COIVIacOBaHbI MHbIE YC/IOBUSI.

[eHexxHble cpefcTBa, oOIlaueHHble 3a ToBap Bo3BpawjaroTcsi IlokymaTenr0 3a MCKIIOYEHHEM PacxXOfioB
(ymepxuBaercs IlpofaBLioM M3 CyMMBbl Tpe[BapuUTeNbHOM OIUIaThl, Mpou3BefieHHOM IloKymnartesneM MO pasMellleHHOMY
3aka3y) Ha focTaBKy ToBapa (B TOM UHMC/e pacXOfloOB Ha OIIaTy YC/Iyr CTPaxOBaHWSI Ipy3a) B MeCTO, yKa3aHHOe
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TokymaresieM, U 3a UCK/IFOUEHHEM pPacxofioB (B TOM UMC/le PAacXOf0B HAa OIUIATy YC/Iyr CTPAxOBaHUS TPy3a) Ha [OCTaBKY
Bo3BpaleHHoro Tosapa ot ITokymnares.

ITpu BBIGOpE crocoba oruiaThl, yCTaHOBIEHHOTO M. 7.4.2. JloroBopa (Ha/OKeHHBIM IUIaTeXxom), ITokymaressb
TIPOM3BOAUT OIJIaTy CTOMMOCTM [JOCTaBKM, Bo3Bpara ToBapa M CTpaxOBaHMsI Ipy3a Ha OCHOBaHWHM BBICTaB/EHHOTO
ITpozasiiom TpeGoBaHUs CIIOCOOOM, YCTaHOB/IEHHBIM I1. 7.4.1. JloroBopa.

6.12.2. TIpopaeiom (ecin 3aka3 mepegaercs Ha ckiaage Ilpogaeia), u cocrtapisier 5 (msTh) pabounx AHeW C
MOMeHTa Haripas/ieHus IIpogaBiiom coobueHus (YBeZOM/IEHHSI) O TOTOBHOCTH K OTrpyske Tomapa co cknaga Ilpopasiia,
ec/iM CTOPOHAMM He COIVIaCOBAaH MHOM cpok. B ciyuae ecnu ToBap He Obun mepesjaH IToKymaremo Mo BUHE MOC/IEAHErO,
NpoJjleHHe yKa3aHHOrO CpoKa xpaHeHusi ToBapa Ha ckiaze IIpojaBua MoKeT ObITb TNpOW3BeZileHAa NP YCIOBUM
cornacoBanus IIpozsaBrom u IlokynareneM HOBBIX CPOKOB XpaHeHUs. B ciyvae HenosmyueHust ITokynartenem ToBapa B
YCTaHOBJIEHHBIH CPOK, IIpoziaBer] BripaBe, HO He 00513aH, XpaHUTL HeBOCTpeOoBaHHbIN ToBap Ha ckia/e ITpoaasiia ¢ onatoi
ITokynaresnem croumocTH xpaHeHusa u3 pacuera 0,1 % croumoctu ToBapa 3a ofMH KajeH/apHbIil JeHb. B ciyuae
xXpaHeHusi HeBocTpeboBaHHoro ToBapa Gosiee 1 (ogHOro) Mecsija, IIpofiaBer; BrpaBe aHHY/IMPOBaTh 3aKa3 U BO3BPATUTh
INokymnareto BHeCEHHYIO CyMMy MpeZloIiaThl 3a BEIYeTOM CTOMMOCTH XpaHeHusl ToBapa 3a (pakTU4eCKuid Neprof, BpeMeHH,
ecnu IIpozaBLioM NPUHATO pellleHue O IIaTHOM XpaHeHuU ToBapa.

6.13. TIpu mpoBejeHNH MapKeTHHIOBBIX MEpOINpUSTHH, MpeJIonaraloljix BOXKEHHe KaKUX-MO0 0OBEeKTOB B
ornpaBieHuss ¢ 3akasoM Ilokymarens, [oCTaBKa yKa3aHHBIX BJIOKeHHUH ocylecTBiseTcss 3a cyeT Ilokymarens, 4rto
yKa3sbIBaeTCsl B IPaBM/IaX COOTBETCTBYIOIMX MapKEeTHHIOBBIX MepoNpusTHi. s Toro, uyToObl OTKa3aThCsl OT BJIOXKEHHS,
TTokynareso HeobxoauMo coobimTh 06 3ToM IIpozasLyy ro TesieoHy, yKa3aHHOMY Ha HAaCTOSILL|EM MHTePHeT-CaiTe.

7. DEHA HA TOBAP U OIIV/TATA TOBAPA

7.1. Ilena ToBapa yka3sblBaeTCsl Ha HACTOsIIIeM HHTepHeT-CaiiTe M BKJIOUaeT B cebs Hajor Ha [00aB/eHHYIO
CTOMMOCTb, HO He BKJ/IIOUAIOT CTOMMOCTb [OCTaBKH, W WHble IIaTe)KH, yCTaHOB/IeHHble M. 7.6. Hacrosiero JloroBopa,
KoTopble fobaBnsieTcs K 0011el cymMe, TIOAexXalllel yrnare.

B cuny o6beKTHMBHBIX NpPWUUMH IIpojiaBel] He HCK/IIOYAeT, UYTO BO3MOXKHBI OLIMOKHM Ha WHTEpHeT-caliTe TIpU
ykasaHuu LieH ToBapoB. B ciiyuae oOHapy)keHHs! Takoi OLIMOKM B OTHOLIEHWM LieHbl 3aKa3aHHoro ITokymarenem ToBapa,
ITponaser; uHdopmupyet ITokymnartens o6 3ToM JiFOObIM [JOCTYIHBIM criocobom. IToKymaresb MOXKET MOATBEPAUTH 3aKas3
ToBapa Mo WcCHpaB/eHHOW LieHe, MO0 OTKa3aThCsl OT 3aka3a. OTCYTCTBHe BO3MOXKHOCTH CBsi3aThCs C IloKymaresneM Wiu
oTcyTcTBHe oTBeTa oT [lokynaresns B TeueHue 3 (Tpex) KajleHJApHbIX JHel cuuTaeTcs 0TKa3oM [loKynaress OT HacCTOSILero
[oroBopa u sB/sieTCs: 0CHOBaHKEM Ji/1s1 aHHy/MpoBaHus 3akasa [IpozgaBriom.

M-eI He 06s13aHbI IpoziaBath ToBap 1o HekoppeKTHOH (6osiee HU3KOH) 1ieHe (fjakKe MOC/Ie TIOATBEPKAeHNs 3aKasa),
ecu omnbka B 1ieHe ToBapa sIB/IsieTCsl OUeBH/IHOM U He SIBJISIeTCS] COMHHUTE/IbHOM, a TAKXKe B TOM ci1ydvae, ecid y [Tpogasia
MMEIOTCsl BCe OCHOBaHUsI 110J1araTh, UTo flaHHas olrbKa Mora 6bITh 3amMeueHa ITokymnaresieM.

7.2. llena ToBapa Ha MHTepHeT-caliTe MoKeT ObITh M3MeHeHa IIpogaBrjom. Ilpyu 3TOM IjeHa Ha 3aKa3aHHBIA U
nipegoryiaueHHbid [Tokynatesem ToBap M3MeHeHHIO He TIO[JIEKWT, 3a HCK/IIOUEHMEM CHUTyalud, yKa3aHHoW B M. 7.1.
Hacrosiero Jlorosopa.

7.3. Omuiata ToBapa ITokymnarenem Npon3BoAUTCs B Poccuiickux py6rsix B CyMMe, SKBUBaJIEHTHOM OTpeie/ieHHON
CyMMe B JleHe)KHbIX e[JMHML]aX MHOCTPaHHBIX TOCY/japCcTB — 4eHOB EBpasuiickoro skoHoMH4ecKoro corosda. Ilognesxarras
yruiare B Poccuiickux py6sisix cyMma orpe/ie/isieTcs o ouLMaIbHOMY KYPCy COOTBETCTBYHOLIEH Ba/IIOThI Ha IeHb I1aTexa.

7.4. CornacoBaHHbIM CrIocO60M OMJIaThl CUMTAETCS Cr1ocod, BEIOpaHHBIHM IIoKynaTesneM M3 JOCTYIHBIX CIIOCOOOB
OIUIaThI IPU 0(OPMJIEHHH U TIOZTBEPIKJeHNH 3aKas3a.

TTokynaresb py 0OpPMIIEHUH U MOATBEPK/eHUH 3aKasa 00s13aH BbIOpaTh OJJMH U3 JOCTYIHBIX COCOOOB OIJIaThl
Tosapa:

7.4.1. mpepBapuTenbHas OIUIaTa SIB/SETCS AOCTYNHbIM criocobom mnpu mnepepade Toeapa Ilokymarenmo Ha
TeppuTOpUM Jt060ro M3 TrocyAapcTB — uieHOB EBpasHMiCKOro 3SKOHOMHUECKOrO COH03a, U OCYIIECTB/SIETCS IyTeM
Mepeurc/ieHnsl [ileHeXXHbIX CPefCTB Ha CUeT Oreparopa IO MpUeMy ILlaTe)ked WM Oreparopa /eKTPOHHBIX [ieHeXHBIX
CpefCTB, KOTOpbIM sB/IsieTCsl TO/MyvaTesleM IUlaTeXka B KauecTBe TnipefcraBuTesst IlpozaBlia (uepes SIHAeKc-Kaccy).
IIpepBaputennHas omnsara ITokynaTeneM OCyIlieCTB/AAeTCA TONLKO MOC/Ae NOATBepX/eHHs 3aKa3a MeHe[)KepoM
IIpoaaBua.

Ipu yka3aHHOM criocobe oraThl 3aKka3 NpUHUMAaeTCsl B 06pabOTKy TOIBKO MOC/Ie 3a4MC/IeHNsT JeHe)KHBIX CPeJICTB
IMTokynarens Ha pacueTHbli cuer ITpozaBua. IIpu stom ToBap mop 3axa3 pesepBHpyeTcs Ha 2 (ABa) KaleHJApHBIX JHA C
MoMeHTa odopmiieHHsi 3akasa. ITo McTeueHMM yKa3aHHOTO CpOKa pe3epBHpOBaHUe OTMeHsieTcs U IIpofaBel] He MOXeT
rapaHTHpOBaTh AOCTYIHOCTH ToBapa Ha ckiaze IIpozaBIia, BC/Ie/[CTBHE Yero MOTYT YBEJMUUTHCST CPOKM 06paboTKHU 3aKasa,
/60 3aka3 MoXKeT ObITh aHHY/IMPOBaH [1po/IaBIIOM MOTHOCTBIO WK YaCTHYHO.

Ilpu 3akase ToBapa, MeCTO [JOCTaBKM KOTOPOIO pacIlO/IO’)KeHHO Ha Teppuropsix: KamuHuHrpagckod obsacty,
MaragaHckoit obnactt 1 FOxkHo-Kypusbckoro, Kypuibckoro u CeBepo-KypuibCKOro ropofckux OKpyroB CaxanuHCKOH
06/1acTH, MHbIX TPEPPUTOPHH, OTHeCEeHHBIX K Oco00ii 5KOHOMMYECKOH 30HE B COOTBETCTBMM C JIEHCTBYIOLUM Ha MOMEHT
obopmIeHH s, TIOATBEPXKEHHU M JOCTaBKM 3akasa 3aKOHOZATeIbCTBOM, [IOKymaTenb TPUHUMAeT Ha ceOs PUCK yTPaThl
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TOBapa B CBs3U C ero HermonyuyeHueM y Ilocraemmka (ITepeBo3urika) mo BuHe Ilokymaress, jiuil, B afpec KOTOPBIX
Hanpasisietcs 3aka3. [Tpogasel] B yKa3aHHOM C/ly4ae CUMTAEeTCsl HaJylexallle MCIIO/HUBIINM CBOM 00si3aTesibCTBa, BO3BpAT
TIpe/{BAPUTE/IHHOMN OIJIaThI He TIPOM3BOUTCS.

7.4.2. onj1aTa Ha/IO)KeHHBIM I/IATE}XOM.

7.4.2.1. sIBASI€TCS JOCTYIHBIM CIIOCOOOM OIUIaThl TOJIBKO MPHM YC/IOBHH, uTo mepefgada ToBapa ITokynaresro
ocyLiecTB/IsAeTCA Ha Tepputopun Poccuiickoii @egepanun (3a vckiouenrem KamvMHUHTpackoi obnacti, MaragaHckoi
obnactu u FOxHo-Kypuneckoro, Kypubckoro u CeBepo-KypuibCKoro ropofckux okpyroB CaxanuHCKOM 06s1acTd, WHBIX
TPEepUTOpPHi, OTHeCeHHbIX K Ocob0l 3KOHOMUYECKOH 30HEe B COOTBETCTBHMH C J€HCTBYIOLIMM Ha MOMEHT O(opMJIeHHs U
TIOATBepsK/eHns1 3akasa 3akoHofaTenbcTBoM) IlepeBo3umkom (m. 6.2.1. HacTosiero [loroBopa) y KOTOpPOTO HMeeTcs
BO3MO)XHOCTb TIpFIMeHeHNs1 oNLiH «Hamo)KeHHBIN I71aTex».

Onnara 3akasa npu nonayueHud Tosapa mnpousBogutcs Ilokymnaresnem/yrno/sHOMOYEHHBIM IIpeZCcTaBUTeeM
TTokynaresst 171aTeXKHOMY areHTy B MecCTe I0/ly4eHUs ToBapa (rpy3a) HaJUUYHbIMU JleHe)KHBIMU CPeJiICTBaMU B POCCHUICKUX
py6sax, 6o Kaproii (1py Ha/MuMK TakoH BO3MOXKHOCTH Y ILIATeXXHOro areHra). Orara ToBapa M BbiJaua 4eka (MHOTO
JIOKyMeHTa, B COOTBETCTBMM C 3aKOHOaTenbCTBOM Poccuiickoit @efjepaliuy moTBep KArOIIero OIiaTy) NMPOU3BOAUTCS B
MoMeHT nepegauu ITokynarento Tosapa ot [lepeBo3unka.

7.4.2.2. gBnsieTcs JOCTYNHBIM TOJBKO NPY yC/IOBMH, 4YTO nepefada Toapa IlokynaTrenro ocyinecTB/isieTcs Ha
teppuropun Pecniy6imku Ka3zaxcran IlepeBozunkom DPD (1. 6.2.1. HacTosiero [loroBopa).

TlonyueHue HanokeHHOro Iyatexxa oT ITokymaresst OCyLeCTB/IsIeTCs TJIaTeXXHBIM areHTOM B MeCTe MOJIy4YeHUs
ToBapa (rpysa) IlokynaTenem/yrnosHOMOYeHHBIM TpeAcTaBuTeneM. [loKymarenb NPOW3BOAUT pacyeThl C IJIaTeXKHBIM
areHToM B Bamore Pecnybnuku Kasaxcran (TeHre), KOHBEPTAL|MIO KOTOPOW B Ba/IIOTy IlaTeXka (POCCHHCKUN py6sib),
yCTaHOB/EeHHy0 M. 7.3. JloroBopa, NMPOU3BOAWT IJIaTeXXHBbIN areHT. Bbijaya yeka (MHOTO JOKYMeHTa, MOJTBeP KJAIOIIero
OI/1aTy) TIPOU3BOUTCS B MOMeHT Tiepesiaur [TokymaTesnto ToBapa ot ITepeBo3unka.

7.5. Tlpu mpenBapuTenbHOU oruiaTe ToBapa mpezcTaBuTent IIpofaBiia (ormeparop Mo IpueMmy IIaTeXXel WiIu
OIepaTop 3/eKTPOHHBIX JleHe)XHbIX CpeJiCTB) HampasiseT [lokynarento KacCoBbll YeK (MHOW JOKYMEHT, B COOTBETCTBUU C
3aKOHOZATeNCTBOM Poccuiickoit defepaliuyl TOATBEPXKJAIOLWM OI/IaTy) B 3/7€KTPOHHOW (opMe Ha TpefoCTaBeHHbIe
INokynareneM rnpu opopmieHnH 3akasa Tesle()OHHBII HOMep UM aJjpec 3JIeKTPOHHOM MOUTHIL.

7.6. TlonHas croumocTh ToBapa omnpezesnsieTcst [IpoJjaBIioM C yUeToM yC/IOBHM OTIaThl U IOCTABKU U OObSBISETCS
IIpogasuom B MoMeHT odopmieHust 3aka3a [lokymartenss B cooTBeTcTBUM C M. 5.8. Hactosiero [dorosopa. IlosiHas
croumocth ToBapa BK/IIOYaeT B cedsn:

7.6.1. mpu ycnoBuu [foctaBku ToBapa criocobom, ycraHoBmeHHbiM 1. 6.2.1. [lorosopa (IlepeBo3uvK 10
niopyuenuto ITpozgasiia) 1 npu criocobe oriarThl, yCTaHOB/IEHHBIM 1. 7.4.1. [ToroBopa (TpefiBapuTesibHAas OIIaTa):

7.6.1.1. CTOMMOCTb HEBO3BPAaTHOM YIIaKOBKY;

7.6.1.2. CTOUMOCTb OCTaBKU;

7.6.1.3. CTOUMOCTB YCJIYT TIO CTPAaXOBaHUIO IPy3a,

7.6.1.4. Hanor Ha /j00aBNE€HHYI0 CTOMMOCTh B pa3Mepe CTaBKU, yCTAHOB/IEHHON POCCUACKUM 3aKOHOAATeNbCTBOM
Ha JjaTy oTrpy3ku (nepesaun) ToBapa jyis1 foctaBkuy ITokynareto.

7.6.2. mpu ycnoBuu pAoctaBku Toeapa cnocob6oM, ycraHOBieHHbIM 1. 6.2.2. [oroeopa (IlepeBo3umk 110
nopyuenuto IToKymaresisi) ¥ pu crioco0e OIiaThl, yCTaHOB/IEHHBIM 1. 7.4.1. JloroBopa (IpeiBapyUTe/bHast OIIIaTa):

7.6.2.1. CTOMMOCTb HEBO3BPAaTHOM YIIaKOBKY;

7.6.2.2. Hasor Ha i00aB/IeHHYI0 CTOUMOCTb B pa3Mepe CTaBKH, YCTAHOB/IEHHOW POCCHICKMM 3aKOHOZATe/bCTBOM
Ha JiaTy oTrpy3ku (nepesiaun) ToBapa [Tokynarento/npescrasutento [Tokynaresns.

7.6.3. mpu ycinoBuu [JoctaBku ToBapa criocob6om, ycraHoBieHHbiM 1. 6.2.1. [lorosopa (IlepeBo3uvK 10
nopyuenuto ITpozasiia) 1 npu criocobe oriarThl, yCTaHOB/IEHHBIM 1. 7.4.2. JloroBopa (Hano)KeHHBIH I1aTex):

7.6.3.1. CTOMMOCTb HEBO3BPAaTHOM YIIaKOBKY;

7.6.3.2. CTOUMOCTb I0CTaBKH;

7.6.3.3. CTOUMOCTb YCJIYT TI0 CTPAaXOBaHHUIO IPy3a;

7.6.3.4. KOMHCCHIO T/IATE)KHOTO areHTa 3a MpreM Ha/l0KeHHOTO I1/1aTexa;

7.6.3.5. Hasor Ha /100aBNeHHYI0 CTOMMOCTh B pa3Mepe CTaBKU, yCTaHOB/IeHHOH POCCHICKHMM 3aKOHOZATeNbCTBOM
Ha JilaTy oTrpy3k# (repefaun) ToBapa jyis1 jocTaBku [Tokymareso.

7.6.4. JIobble KomMuCCHM, KOHBepTalusi OaHka 3a mepeBof IlokymnarteneM peHexHbIX cpenctB IIpozpaBuy B
YCTaHOBJIEHHOH [IOrOoBOpOM BajIIOTe IUIaTeXa (POCCHUIMCKME pyO/ib), TAMOXKEHHbIE TUIATEXH U COOPBI OCYILECTB/ISIOTCS 3a
cuet [Tokymaresns.

7.7. TIpaBo codcTBeHHOCTH Ha ToBap mepexoguT K IToKymareno ¢ MoMeHTa (hakTWueckod mepefaund ToBapa
Tokynaremo/npescraButesnto [Tokymnaresst Ipy yCIOBUYM OIIAThl TIOC/IEHUM TOIHOM cTorMocTy ToBapa, a TakKe yC/IyTd
nocraBky Toapa.

7.8. IlpueM 1 06paboTKa IyIaTeXXel C UCI0/Ib30BaHHeM OaHKOBCKHX KapT IPOBOJUTCS OMepaTopaMH 3/1eKTPOHHBIX
TlaTeXxel/ TulaTeXXHbIMU areHTamu. ITpojasel] He ocyuiecTBisieT 00paboTKy, B ToM umcie c6Op M XpaHeHHe [aHHBIX
6ankoBckux Kapr ITokynarereii.
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7.9. Nudopmarusa no orate ToBapa ykasaHa B HacrosijeM J[loroBope, pasMellleHHOM Ha HHTepHeT-caiTe
Ipopasua. ITpu Heobxoaumocty IToKymarens MMeeT mpaBo 0OpaTHThCS 3a pas3bsCHEHUSAMM K MeHemkepy IIpozaBria 1o
TenedoHy, yKa3saHHOMY Ha HaCTOsILIIeM UHTepHeT-caiiTe.

8. TIPABWIA OBMEHA U (W/IN) BO3BPATA TOBAPA
8.1. Bo3Bpar ToBapa Haj/Ie)xalero Kauecraa.

K kaxxaomy 3aka3y mpuiaraeTcsi edyarHblii 0/1aHK ¢ HH(opManmeii o Nopsiike ¥ Cpokax Bo3Bpara ToBapa
Ha/|/IeXKAI[ero KauecTra.

Ecnu BhileyKa3aHHbIH OnaHk ¢ uHbopMauuedi Bamu yTepsiH, Bbl MO)KeTe 03HAKOMUTBCS C HUM B J1H000I
MOMEHT C/IeYIOLIMMH criocobamu: 1) BiiaHK sIBIsieTCs IPUIOXKEHWEM K YKa3aHHOMY JJoroBopy 2) 3arpOCHTh 3JIEKTPOHHYIO
Komuio  6s1aHKa no TemedoHy, YKa3aHHOMY Ha HACTOAIIEM WHTEPHeT-caiire, M0 3/IeKTPOHHOH MouTe
service@gradushaus.ru/ uepe3 ¢popmy odpartHoii cBsi3u https://gradushaus.ru/servisnyj-centr

8.1.1. Ilokymarenb BrpaBe OTKa3aThCs OT ToBapa B JioGoe BpeMs A0 MoOMeHTa mosjiy4yenus ToBapa npu
Co0/IrOZieHUH YCIIOBUH, YCTaHOB/EHHBIX B I1. 8.3. HacTosiilero [lorosopa.

B Takom cnyuae, IlpojaBel [o/DKeH BO3BpaTuUTh [EHEXHYH CyMMmy, yiuladeHHyro [lokymartenem 3a
cooTBeTcTBytoLMI ToBap B COOTBeTCTBUM C J[oroBopoM, 3a UCKJ/IFOUeHHeM pacxofioB Ha jocTaBKy Toeapa Ilokymareso,
pacxofioB Ha /I0CTaBKy Bo3BpaljeHHoro ToBapa ot ITokymnaresns (B ToM uucie moOble ruiaTHele ycnyry IlepeBo3unka) (ecnu
TakoBble MMeau MecTo). IIpy Bo3BpaTe CyMMbI Ipe/iBapUTebHOM OI/IaThl, BHeceHHOU IIoKymaresieM B COOTBETCTBHUH C
YCI0BUSIMU HacTosILero Jjorosopa, B TOM 4uMC/le TIPY UCIO/Ib30BaHUU JJ1s1 OI1aThl ToBapa 3/1eKTPOHHBIX JeHeXXHBIX CPe/iCTB,
6aHKOBCKHe 1 MHble KOMUCCHH, yIulaueHHble [ToKyraTesiemM B 3TOH CBsi3d, [1poJiaBLIoM He KOMITEHCHUPYIOTCSL.

B ciyuae, eciu Tlokynarens He 3abpan (YKJIOHSIETCS OT MOJIydyeHMs) 3aKas, /JOCTaB/IeHHBIN 10 yKa3aHHOMY UM
anpecy, ITpojaBer; BrpaBe PYKOBOJCTBOBAThCS M. 6.12. Hactosero [loroBopa, IpH yClIoBHM coOmrofieHust I1oKymareneM
MpaBwJl, IpelycCMOTpeHHbIX 1. 8.3.2, 1. 8.3.3 HacTosero [Jorosopa.

8.1.2. Ilokynarens BIpaBe OTKa3aTbCsl OT ToBapa HajjeXxalllero KayecTBa B TeueHHe 7 (ceMH) Ka/leHJapHbIX
AHell ¢ MoMeHTa mosiydenusi ToBapa (He cuuras fHs nonydeHust ToBapa) IlokymaTeneM WM ero yIoJTHOMOUEHHBIM
TIpe/iCTaBUTe/IeM, ITPH COOJIIOIEHNH YCI0BUH, YCTaHOB/IEHHBIX B I1. 8.3. HacTosero [lorosopa.

B Takom cnyuae, IlpojaBel [o/DKeH BO3BpaTUTh [EHEXHYH CyMMmy, yiuladeHHyro [lokymartenem 3a
cooTBeTCTByIOLMI ToBap B COOTBETCTBMM C HAacCTOSILUM JIoroBopoM, 3a WCK/IIOUeHMeM CTOMMOCTH JocTaBKd ToBapa
INTokynaTento, CTpaxoBaHUs I'py3a, KOMUCCHM IUIaTEXXHOIO areHTa Ipy omuiaTe ToBapa Ha/IO)KeHHBIM II1aTeXXOM, HHbIe
pacxozp! (TinatHele ycayr IlepeBo3urika), 6aHKOBCKHME M WHbIe KOMMCCHHM, yIlaueHHble ITOKyrnaTesneM B COOTBETCTBHMH C
roJsiokeHUssMHU 11 7.6. Hactosiiero [loroeopa. Pacxoas! ITokynaresns no Bo3spaty IIpozsasly ToBapa Hagieskalllero kauectsa
IIpopaBiiom He BO3MeLL[atOTCS.

8.2. Tlokymarenb HeceT OTBETCTBEHHOCTb 3a YIIATy MHBIX MPSIMBIX 3aTpaT, BO3SHUKILMX NpU Bo3BpaTe ToBapa
Ha/|/Iexalllero KayecTBa, KOTOpbIe He yKa3aHbl B II. 8.1., 9.3. Hacrosmero [loroBopa, B TOM YHMC/Ie, HO He OrpDaHHUUYMBAsICh
matoil 3a TMpejoCTaBleHWe KpeAuTa, yruladeHHOM IlokymaresieM, NpOLIeHTBI M MHble IUIaTeXXW 110 JIOTOBOPY
roTpebUTeIECKOT0 KpeAnTa (3alimMa), ec/i BO3BpAIlleHHBIA TOBap Ha/IeXXalljero KauecTBa NMpPUOOpeTeH B KpeauT WU

PacCpOuKy.
8.3. Bo3spar ToBapa Ha/jjiexalliero KauyeCcTsa BO3MOKeH B C/lyuae, ecIu:
8.3.1. COXpaHeHbl €ro TOBAapHbIM BHUA (OTCYTCTBHE C/IeIOB SKCIUTyaTalliy, HaIWuyie OPWIMHAJIbHOW U

HeIoBPeXX/eHHO!N YIIaKOBKHU U SIP/IBIKOB), TOTPeOHTe/IbCKUE CBOMCTBA, He UCTEK CPOK T'OHOCTH, B HaJMUMHU BCE COCTABHbIE
YaCTH ¥ KOMIUIEKTYIOLIME (aKCeccyapbl, HHCTPYKLMH, STUKETKH, OUPKHY, He HapyIlleHa KOMIIEKTHOCTh, Ha YCTPOHCTBaX He
aKTUBMPOBAHb! NIPOTPaMMbI U He YCTaHOBJIEHBI JIOTIONHUTE/IbHBIE U T. [I.), @ TaKXKe AOKYMEHT, TIOATBep)KAAoIui (akT u
yC/IOBUS TOKYIKM yKa3aHHoro ToBapa (KacCOBbIH, TOBAapHBIM 4eK, TI104TOBasi MM OaHKOBCKas KBUTAHLWS JIMOO MHOM
JIOKyMEeHT, IO/ TBeP KJA0INH (haKT IMOKYyNKHU ToBapa y IIposasia).

8.3.2. HampaeneHo B agpec IlpozjaBua  3anosiHeHHoe Ilokynaresnem 3asiBieHMe Ha Bo3BpaT ToBapa

0 YIEKTPOHHOM mouTe service@gradushaus.ru/ uepes ¢opmy obparHoii ceasu https:/gradushaus.ru/servisnyj-centr

3asB/IeHHe MPH3HAETCA MOAAHHBIM B HajiIeXaieid ¢opMme, ecli OHO COCTaB/eHO B NMUCbMEHHOM Buje C
cobcTBeHHOPYUHOM nogmuMchlo TToKyrartens, a Takke eC/Id B HEM HMEIOTCSl CBeJleHust 0 a) (amMuiIvH, MIMeHH, OTuecTBe
Tlokymaressi, 6) agpece dakTHueckoro npokuBanusi [1oKymaressi, B) CBeJeHUs O KOHTakTHOM TesiedoHe ITokymaress, r)
azipece 371eKTPOHHOM MOUTHI (TIPY HA/IM4MK); &) CBefieHus 1o ToBapy U ero oruiate; e) fare nepefauu Toeapa ITokynaremto 1
Bo3Bpara ero IIpojaBlyy; ) CyMMa, IOZjIe)Xaljasi BO3BpaTy; 3) IUIaTeXHble PeKBU3WTH! IIoOKymaresst [Jisi IepedunciieHust
JleHe>)XHBIX CpefICTB, M) (poTo/BUeoMaTepranbl Ha KOTOpPBIX 3adukcrpoBaH BHemHMM Buf ToBapa (Ipy HaIW4UM
TeXHUUYEeCKOU BO3MOXXHOCTH).

3asenenue Ilokynaresnss Ha Bo3Bpar ToBapa nepegaercs B azpec IlpojaBua B BHJe CKaH-KOMWHK, OpPUTHHAN
yKa3aHHOT0 3asiB/leHus] HarpaeJisieTcsl OfiHOBpeMeHHO ¢ ToBapoM, oT koTtoporo [IoKymnaresb 0TKa3bIBaeTcsl.

BnaHK 3asiBleHUs], KOTOPBI MOXKHO HCIIO/Ib30BaTh B Cilydyae HeOOXOZMMOCTH Bo3Bpara ToBapa, a Takxke
JIOTIOJIHUTENIbHYI0O MH(OPMaLMI0 O Tpollesype Bo3Bpara Ilokynaresnb yTouHsieT 4Yepe3 ¢opMy 00paTHOH CBSI3M Ha
VHTEPHeT-CTpaHuIle CIyXObl mogaepxku Ilokymaresed:  https:/gradushaus.ru/servisnyj-centr mo ;IeKTPOHHOH mouTe
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8.3.3. ToBap Bo3BpallleH Ha ck/az IIpozaBLa A/ MPOBEPKM COXPAHHOCTH TOBAPHOTIO BH/IA U €T0 MOTPeOUTe/TbCKIX
cBoiicte. Bo3par ToBapa ¢ Ha/I0XKeHHBIM IJIATE)KOM (B TOM YMC/Ie HA YCJIOBHMAX OIJIATHI MepPeChbUIKH I0/IydaresiemM)
He jomyckaercs. [Ipu HapymeHun IlokynaTeneM JaHHOTO YC/IOBHsI, BO3BpaT ToBapa CuMTaeTcCsl HEOCYLLeCTB/IEHHBIM
IMokymaresnem, a ITposaBel; 0CBOOOKAAETCSA OT 0053aHHOCTH 0 TIOJYUEHHIO JJAHHOTO OTIPABJIEHUs U OIJIAThI JJeHEXKHBIX
CpeJCTB.

8.4. Bo3Bpart AeHe)XHBIX CpeACTB 3a ToBap HajjieXxaliero Kayecraa.

8.4.1. Bo3Bpar [eHeXHbIX CpeCTB, yruladeHHbIX Ilokynarenem IIpopasuy 3a ToBap Hazsekaljero KadecrBa
MIPOMCXOJUT TOC/Ie rpoBefeHus [TposiaBLioM MPOBEPKK COXPAaHHOCTH TOBAapHOTO BHZA U €ro MOTPeOUTeNbCKUX CBOWCTB Ha
cknaze IlpopaBiia, HO He To37Hee 10 (mecsaTH) KaseHZAPHBIX JHeH C AaThl TOCTYIUIEHWs BO3BpaleHHoro ToBapa Ha
cknaz IIpoaasija BMecTe ¢ 3anonHeHHbIM [ToKynaresieMm 3asiBieHHeM Ha BO3BpaT.

8.4.2. TIpozaBer] ocTaBsieT 3a OO0 MpaBO OTKa3aTh B BO3Bpare /IeHEe)XKHBIX CPE/ICTB, YIUIadeHHBIX IIoKymaresnem
IIponasiy 3a ToBap Hajlexxalllero KauecTsa B C/ly4ae eCyu:

8.4.2.1. ToBap HajJexallero KayecTBa, HMMeeT WHJWBH/ya/lbHO-ONpe/ie/IeHHble CBOMCTBA, U MOXeT ObITb
WCIO/Th30BaH HCK/TIOUMTENBHO MprobpeTaroiyM ero ITokymarteneM B CBsi3u C TeM, uTo ToBap mpuobpen MHAWUBH/YaIbHO-
orpe/ie/ieHHbIe CBOMCTBA.

8.4.2.2. TIpu npoBepke IIpozaBL{OM COXPAHHOCTH ¥ TOBapHOTO BH/|a 0OHAPY)KeHBI CJiebl KCITyaraluy ToBapa (B
TOM UKCJIe OTCYTCTBYIOT KOHTPOJIbHbIE IIOMOBI, CepriiHble HOMepa M T.J.), He COXpaHeH ero TOBapHbIA BUJ, (B TOM uMCiie
OTCYTCTBYeT OpUIrMHa/IbHasK YIaKOBKa, WM YIIaKOBKa MOBPEXX/eHa U T.I1.), yTpaueHsl MoTpebuTesbckie cBoiicTBa ToBapa 1
VHble HapyueHus 1. 8.3.1. HacTosiero JJorosopa.

8.4.2.2. Eciu TlokynaresneM HapylueHbl CPOKM [ Bo3Bpara ToBapa Hajjieall|ero KauecTBa W IpOLeAypbl,
yCcTaHOB/IeHHbIe T1. 8.1. HacTositiero Jlorosopa.

8.4.12.3. Ecnu Toeap Ipogasily GyzeT AocTaBiieH ¢ TOBpeXXJeHUsIMU (O UeM COCTaB/sIeTCs akT), To IIpoasel; He
BO3Mell[aeT 3a MOBpeXX/eHHbI ToBap [ieHe)KHble CPe/ICTBA, a NMpeTeH3uH [IoKymaresb MpeAbsBisieT CIy>kOe IO JOoCTaBKe
TOBapa, KoTopasi IOBpe/iIa ero B Npoljecce JOCTaBKH.

8.4.2.4. UHBIX OrpaHUUEeHUl, yCTaHOB/IEHHBIX 3aKOHOZATEeLCTBOM Poccuiickoit ®ezepanuu /15 Bo3Bpara ToBapa
Ha/jle)xallero Kayecrna.

8.5. O0MeH TOBapa Ha/|/Ie}Kalero Kauecrsa.

8.5.1. ITokymaresib BrpaBe OOMEHSITb HEIpO/OBOJILCTBEHHbIM ToBap Ha/IeXKalljero KauecTBa Ha aHAJIOTHYHBIH
Toap y IlpojaBiia, eciv ykKa3aHHBIA TOBap He mogoulen mo ¢opme, rabapuram, (acoHy, pacliBeTke, pasmepy HIu
KOMIUIEKTaLd B TedeHHe 14 (UeThIpHAjALaTH) Ka/JleHAAPHBIX /Hell c MoMeHTa monydenusi Topapa (He cuuras AHs
nosiyuenust Toapa) [TokymnaresieM WM ero yrioJTHOMOYEHHBIM NPeJiCTaBUTe/IeM, TIPY COOMI0AEHNH YCIOBUIL:

8.5.1.1. coxpaHeHbl ero TOBapHbI BHJ, (OTCYTCTBMe C/e[JOB SKCIUTyaTalliM, Haqu4yde OpWUTMHAJbHON MU
HeTT0BPe)XJeHHOM YIIaKOBKH U SIPJILIKOB), TOTPeOUTeNbCKIe CBOMCTBA, He MCTEK CPOK FOJHOCTH, B HAJIMUMY BCe COCTaBHbIE
YacTH ¥ KOMIUIEKTYIOLIWe (aKceccyapbl, MHCTPYKLMY, STUKETKH, OMPKY, He HapyllleHa KOMILIEKTHOCTh, Ha YCTPOHCTBaxX He
aKTUBHPOBAHBI TIPOTPaMMbI I He YCTaHOBJIEHBI JIOTIONHUTEBHEIE U T. /I.), @ TaKXKe JOKYMEHT, TOATBep)KAAoIIi (akT U
YC/IOBUsL TIOKYIKH YKa3aHHOro ToBapa (KacCOBbIH, TOBAapHBIM YeK, II04TOBas WM OAaHKOBCKas KBHUTAHLMS JIMOO HMHOM
JIOKyMEeHT, o TBep KJjatolnii (akT Mokymnku ToBapa y Ilposasiia).

8.5.1.2. Bakno! yka3zanHblii ToBap He BK/IIOUeH B IepedyeHb HENPOJOBOJIbCTBEHHBIX TOBapOB
Ha/J/Ie)Kalero KauecTsa, He MOJ/Ie)KaluX 00MeHy, yTBepKaeHHbIl [ToctaHoBneHurem IlpaButensctBa PO ot 31.12.2020
N 2463 "O6 yrtBepkieHVWH IIpaBH/ TIPOZAKKM TOBapOB II0 [JIOTOBOPY PO3HHUUYHOM KYIUIU-TIDOA@XKHU, TI€PeUHs] TOBapoOB
JUTUTe/IbHOTO T0JIb30BaHusl, Ha KOTOPbIe He pacrpocTpaHsieTcs: TpeboBaHue noTpeburesisi 0 6e3803Me3HOM Mpe/jO0CTaB/IeHUI
eMy ToBapa, 00/1a/1aroI1lero STUMH K€ OCHOBHBIMH ITOTPeOUTE/IbCKUMH CBOWCTBAMH, Ha TT€PHOJ, PEMOHTA WJ/IM 3aMeHbI TaKOTo
TOBapa, U MepeyHsi Helpo/|OBOILCTBEHHBIX TOBAPOB HAJJIEXKAIL|ero KaueCTBa, He TIO/JIeXalluX 00MeHy, a TAK)Xe O BHECEHHH
v3MeHeHUH B HeKoTopble akThl [IpaBuTenscTBa Poccuiickoii depnepanun’.

8.5.1.3. nanpaBneHo B afpec [Ipozasna 3anonHeHHoe [lokynarenem 3asienenue Ha o6meH ToBapa

Mo  7YIeKTPOHHOH  mouTe service@gradushaus.ru/  uepes  dopmy  obGpaTHoOl  CBf3M
https://gradushaus.ru/servisnyj-centr.

3asB/IeHHe MPH3HAETCA MOAAHHBIM B HajIeaied ¢opMe, ecli OHO COCTaB/eHO B MUCbMEHHOM BHje C
CoOCTBeHHOPYYHOH NoAnuchio IToKymnaTess, a Takke eClld B HEM MMEIOTCS CBeJleHMsi O a) (aMW/IMK, UMeHH, OTYeCTBe
TMokymarensi; 6) agpece ¢akTHUecKoro TMpokMBaHus I10KymaTensi; B) CBe/leHHss O KOHTakTHOM TenedoHe Tlokymaresns; r)
azipece 3/1eKTPOHHOM MOUTHI (TIPY Ha/IMUMK); A&) CBefleHus 110 ToBapy U ero oruiare; e) Aate nepefaun Tosapa ITokymnarento
Y Bo3Bpara ero IIpofaBlyy; ) CBeJleHHsI O TOBape, ITOZJIeKallleM K OTIIpaBKe B3aMeH BO3BpalllaeMOro ToBapa; 3) criocoba
pacyeToB 1o 0Opa3oBaBLeiics pa3HUIla B CTOMMOCTH 0OMeHHBAaeMOro TOBapa; M) IIaTe>XHble peKBU3UTh! [ToKynarens jis
TIepeurc/IeHnst [IeHeXHbIX CpefcTB; K) (oTo/BhzeoMarTepuasbl Ha KOTOPHIX 3adMKCHpOBaH BHelHWH Buz ToBapa (TipH
Ha/IMUMY TeXHUYIeCKOM BO3MOKHOCTH).

3asBnenue Ilokymaresnss Ha obmeH ToBapa mepesaercss B azpec IIpozjaBLja B BHZle CKaH-KOIMMH, OpPMIMHAI
YKa3aHHOro 3asB/ieHus Halpas/sieTcsl OfHOBpeMeHHO c ToBapoM, koTopsblii [ToKynaTe/b Bo3Bpalljaer..
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bnaHK BO3Bpara, KOTODBIA MOXKHO MCIIO/NB30BaTh B CJlyuae HeobxoguMmocTH obmena ToBapa, a Takke
JIOTIOJIHUTENIbHYIO MH(pOpMaLpo o rpouenype obmena ITokynarenb yTOUHSET yepe3 (opmy oOpaTHOM CBSI3M Ha
WHTepHeT-CTpaHuLle CIyx0bl nongepxkku ITokynareseit: https:/gradushaus.ru/servisnyj-centr mo 371eKTPOHHOH mouTe
service@gradushaus.ru.

8.5.1.4. ToBap Bo3BpaileH Ha cknag IlpogaBua mAJs1 TIPOBEPKU COXPAaHHOCTH TOBAapHOTO BHJA U €ro

MOTpPeOUTEe/IbCKUX CBOMCTB. Bo3sspar ToBapa ¢ Ha/l0)KeHHBIM II/IaTeKOM (B TOM YHC/Ie Ha YCJOBHAX OIUVIATHI
nepecblIKH No/IyyaresieM) He aonyckaercs. [1py Hapywenun ITokynaTenem JaHHOTO yC/I0BYsI, BO3Bpar ToBapa cuuTaeTcst
HeocyIlecTB/eHHbIM [Tokymnarenem, a I[TpogaBel] 0cBOO0XKAeTCs OT 0OSI3aHHOCTH MO TMOJIYUEHHIO JAHHOTO OTIIPAB/IEHUS U
WCIo/IHeHUs1 06s13aHHOCTH 110 0O6MeHy ToBapa.

8.6. [Tpogjager] octasisieT 3a cobo¥ MpaBo 0TKa3aTh B 06MeHe ToBapa Ha/|IeXKalllero KauecTsa B CJIyuae eciiu:

8.6.1. ToBap Hajjexallero KauecTBa, WMEET WHAWBHUIYaJIbHO-OMpe/e/ieHHbIe CBONCTBA, U MOXeT ObITh
WCIIO/b30BaH MCKJIFOUMTEIBHO TiprobpeTatoium ero ITokymaTenem B CBsi3u € TeM, uTo ToBap mprobpes WHAVBHYaTIbHO-
orpe/ie/ieHHbIe CBOMCTBA.

8.6.2. TIpu nposepke IIpozaBLIOM COXPaHHOCTH M TOBapHOTo BH/a OOHapy»KeHbI CJiefibl SKcIutyaTanuu Tosapa (B
TOM YHCJIe OTCYTCTBYIOT KOHTPOJIbHBIE IIIOMOBI, CepuifHble HOMepa U T.[.), He COXpaHeH ero TOBapHbIM BUZ (B TOM dHC/Ie
OTCYTCTBYeT OpUIMHA/IbHasH YIIaKOBKa, WM YIIaKOBKA MOBPEXX/eHa U T.I1.), yTpaueHbl MoTpebuTesibckie cBolicTBa ToBapa 1
vHble HapyueHus 1. 9.1.1. HacTosiero JJoroBopa.

8.6.3. Ecm TlokymaTeneM HapylleHbl CPOKW [yisi oOMeHa ToBapa HajjieXKalllero KayecTBa W MPOLeYpbI,
yCTaHOB/IeHHbIe 11. 9.1. HacTosero JJorosopa.

8.6.4. Ecsiu Tosap IlpozaBily Oyzer AocTaBjieH C TMOBpeXJeHUs MU (O ueM COCTaB/IsieTCs akrt), To IIpozaser] He
MOXeT ocyllecTBUTh 0OMeH ToBapa, a mpeTeH3uu Ilokynaresnb NpejbsiBiseT Cly>xkbe Mo JOCTaBKe ToBapa, KOTopas
M0Bpeju/ia ero B Ipoliecce JOCTaBKU.

8.6.5. MHBIX OrpaHHYEHHI, YCTAHOB/IEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaiuu ans obmeHa ToBapa
Ha/jle)xallero Kayecrna.

8.7. Cpoku 06MeHa ToBapa Ha/|ieX<alliero KauecTna.

8.7.1. B ciiyyae, e/ aHa/IOTMUHBIN TOBap MMEETCs B IPOAaXKe Ha JleHb obpartienus [Tokymnaress ¢ 3asiBleHHeM Ha
obmen Tosapa (1. 9.1.1.3. Hacrosiiero JloroBopa) oTripaBka ToBapa IPOMCXOAUT MOC/Ie TpoBeeHus [IpoaBL{OM TIPOBEPKH
COXPaHHOCTH TOBAPHOTO BH/A U €r0 MOTPeOUTeIbCKUX CBOMCTB Ha cKiaze TIpozaBLa, HO He ro3zHee 7 (ceMH) KasleH/lapHbIX
JIHell C JjaThl MOCTYIIeHus Bo3BpalljeHHoro ToBapa Ha ckiaj IIpozaBiia BMecTe C 3aro/iHeHHbIM IloKymnaresnem 3asiBlieHUeM
Ha 00MeH.

8.7.2. B ciyuae, ec/M aHaJOTMYHBIA TOBap OTCYTCTByeT B MpofaXke Ha JeHb obpaiieHus ITokymarens c
3asienenuem Ha o6meH Tosapa (1. 9.1.1.3. HacTosero [loroBopa) Bo3BpaT JjeHeXXHbIX CPe/ICTB, yIllaueHHbIX [ToKymnaresem
Tpopasiy 3a ToBap HazJiexalllero KauecTsa NpOUCXOAUT Mocsle poBefieHust [IpofaBLioM NMpoBepKH COXPaHHOCTH TOBapHOTO
BUJ]A U €ro ToTpebHUTeNnbCKUX CBOMCTB Ha CKiaafe IIpojaBua, HO He mo3gHee 3 (Tpex) KaJieHJAPHBIX [JHEH C [JaThl
TNOCTYTI/IeHYs: Bo3BpalljeHHoro ToBapa Ha ckiaf I1pogaBiia BMecTe ¢ 3ario/iHeHHbIM [ToKymaresieM 3asiBleHreM Ha BO3BpaTr.

8.8. TpeboBaHusI O TIepeUNCIEHNH Pa3HULIBI B CTOMMOCTH 0OMeHMBaeMOro ToBapa, ec/i OHa 00pa3yeTcs B TO/Ib3y
Tokymaresisi, TOf/IeXKaT Y/ OBI€TBOPEHUIO I10C/e MpoBefeHus I1pofaBI{oM MPOBepPKU COXPaHHOCTH TOBApHOTO BHJA U €ro
NoTpeOuTe/IbCKUX CBOMCTB Ha cKiafie IIpojaBlia, HO He I037iHee 10 (mecsiTh) KaseH/apHBIX AHEW C JaThl MOCTYIIeHNS
Bo3BparrieHHoro ToBapa Ha ckiaz [TpozaBiia BMecTe c 3aroyHeHHBIM [IoKyTiaTesieM 3asiB/ieHHeM Ha BO3BpAT TAaKOW PasHULIBL.
B Ttakom ciyuae, IIpojaBel] fo/bkKeH BO3BPAaTUTh TOJIBKO YKa3aHHYHO [EHEeXHYI0 CyMMY, 3a WCK/IHOUYeHHeM CTOMMOCTU
pacxoipl TI0 JOCTaBKe TOBapa Ha 0OMeH U BO3BpaTy 0OMEHHBAaeMOro TOBapa, CTPAaXOBaHHs IPy3a, KOMUCCHHU TIJIaTEKHOTO
areHTa np oruiate ToBapa Ha/JIO>KeHHBIM TIJIATEXKOM, MHBIe pacxozbl (IiaTHele ycayru [lepeBo3urka), 6aHKOBCKUE U WHbIE
KOMHUCCHH, pacxofibl ( B TOM YHC/Ie yCTaHOB/IeHHBIe 1. 8.2. HacTosero [lorosopa), yr/aaueHHsle [TokynaTenem.

8.9. Hapyuienue IIpoaaBijom yc/ioBHs 00 accopTuMeHTe (mepecopre) u/uiu o Konuyecrse Toapa.

Bce 3akasbl nepeziatotcst [Tokynareso To/bko B accopThMeHTe ToBapa, COOTBETCTBYIOILEM acCOPTUMeHTY ToBapa,
Y TOJIBKO B KosruecTBe ToBapa, COOTBETCTBYIOIEM KOMYeCTBY ToBapa, yKa3aHHBIM B 3aka3e IIokymaresist (B Hazexkarei
KOMIL/IEKTALIUH).

8.9.1. B cnyuae mepesaun ToBapa B HapylleHHe YCJI0BHsI 00 acCOPTHMEHTe K OTHOILEHUSM CTOPOH
MIPUMEHSIOTCS [IpaBU/Ia, yCTaHOB/IeHHble HACTOAIMM [loroBopoM, rpu 3ToM npasuia cr. 468 I'K P® He npumeHsAroTca.
TIpy HalMUKMK HapylLIeHUH ycaoBust 06 accopTiMenTe, ITokymnarens obs3aH:

8.9.1.1. nmpu monydyenun ToBapa v B npucyTcTBUM mnpepcraBuTesnsi [Ipogasia umm [lepeBo3unka [lokymaTenb

cflelaTb OTMeTKY B TOBapOCONMPOBOAMTE/NbHBIX AOKYMEHTaX, IOATBepKIAIOIMX MonydyeHHe 3aka3a (WM HHBIM
Ha/|/IekalM o6pa3oM, YCTaHOB/IEHHBIM 3aKOHO/aTenbCTBOM Poccuiickoii defepariiy, 3adUKCHpOBaTh (hakT HApYLIeHHs), 0
PaCXo)XJAeHHH 110 aCCOPTHUMEHTY.

8.9.1.2. npuHATH BCe nepefaHHble ToBapkl.

8.9.1.3. B geHb monyueHus 3akasa coobumrth 06 3ToM IIpozaBily mo TesredoHy, yKasaHHOMY Ha HaCTOAIEM
HWHTepHeT-caiiTe.

8.9.1.4. HanpaButh B afpec IlpogaBua 3anosnHeHHoe [lokynarenem 3asBleHNe O pacxoXJeHWd II0
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accoptumenTy ToBapa Mo WIEKTPOHHOH mouTe service@gradushaus.ru/ uepes ¢opmy obGpaTHol CBA3M
https://gradushaus.ru/servisnyj-centr.

3asB/IeHHe MPU3HAETCA MOAAHHBIM B HajIeaied ¢opme, eCii OHO COCTaB/IeHO B NMHUCbMEHHOM BHje C
CoOCTBeHHOPYYHOUM NOANHUCHI0 TTOKymaTens, a Takke eClld B HEM MMEIOTCS CBeJleHMsi O a) (aMH/IMK, UMeHH, OTYeCTBe
IMokymaressi, 6) agpece (akTHUeCKOro TIPOXKUBaHUs [IOKymaTesns, B) CBeJieHHs O KOHTakTHOM TesedpoHe Tlokymarens, r)
aZipece 3/IeKTPOHHOM MOYTHI (TIPY Ha/IMUKMK); &) CBeJeHus 1o ToBapy U ero orviare; e) aare riepegaur Toapa [Tokymarento ¢
HapylleHHeM 110 acCOPTUMEHTY, U Aara Bo3Bpara ToBapa ITpogaBily (eciu pacXok/jeHHe 10 acCOPTHMEHTY B 0oblieM
KOJIMYeCTBe); XK) CyMMa, ToJiexxaiiasi Bo3Bpary/ aubo nepeueHb TOBapoB ToZJeXalux mnepesfade ITokymaremo (ecsiu
nMeeTcsl Hefocrarouii ToBap (pacxok/jeHue MO acCOPTUMEHTY B MeHbIlleM KOJMUYecTBe); 3) IJlaTeXXHble PeKBU3UTEI
ITokynarens JJis1 TIepeUNCIeHNsT JeHe)XHBIX CPeZICTB (ec/i uMeeTcsT HefocTaromuii ToBap), m) ¢orto/BreoMareprabl Ha
KOTOPBIX 3a)MKCHUPOBaH BHEIIHUM BUJ, U acCOPTUMeHT ToBapa (Tpy Ha/IMUMK TeXHUYeCKOM BO3MOXKHOCTH).

3asiBnienne Ilokymarenst mepefaercsi B azpec IlpojaBriia B BuZe CKaH-KOMM. braHK BO3BpaTa, a Takke
JIOTIO/THUTE/IbHYI0 MH(OPMaLMI0 O TIpollefiype Bo3Bpara Ilokymarenb yTOYHsieT yepe3 ¢dopMy 00paTHON CBA3M Ha
WHTepHeT-CTpaHulle Ciyx0bl nongepxkku ITokynareneif: https:/gradushaus.ru/servisnyj-centr mo 3/71eKTPOHHOH modYTe
service@gradushaus.ru.

8.9.1.5. JleHexxHble cpeAcTBa, oryiaueHHble [lokymaresnem 3a ¢akThueckd He mepefaHHbId ToBap, mopsexat
BO3BpaTy B TeuyeHUe 10 (mecsiTh) KanmeH/JapHbIX AHeH ¢ MomeHTa obpaieHus [Tokymaressi C 3asiBIeHHEM O BO3Bpare

JIeHe>KHBIX CPeZICTB TI0 NIPHUUMHE HapyIleHus! yCI0BUIA 10 aCCOPTHMEHTY.

8.9.1.6. Tosap, nepeganHblii [ToKymnaresro B HapylleHHe yCaoBUsl 06 acCOPTHMeHTe (eC/TH UMEeeTCsl pacXOKIeHe
[0 acCOPTUMEHTy B GOJbLIIEM KOTHMYeCTBe) OT KOTOporo ITokymarenb OTKa3bIBaeTCs, TIOJJIEXXHT Bo3Bpary IIpojaBuy B
TeueHWe 5 (MATH) KaJeHAApHBIX AHel C MoMeHTa Mepefadyd ero Ilokynaremto. B ciayuae HapymeHusi Ilokymarenem
YKa3aHHOTO CpOKa, CyWTaeTcs, uTo Ilokymaress npuHMMaeT [JaHHbIM ToBap, a IlpozaBer; BrpaBe morpeboBaTth OT
Tlokynaresnsi omiatel AaHHoro ToBapa Mo 1jeHe, yctaHoBieHHOM IIpogaBuioM Ans AaHHoro ToBapa Ha MOMEHT Tepejauu
Tosapa. ToBap NoOAJIEXXUT OrIjiaTe B COOTBETCTBUM C 1. 7.3., 7.4.1. HacTosiero Jlorosopa.

8.9.1.7. Toeap mopgnexxut mnepefiaue ITokymaremo (eci uMeercst Hefocraroiiuii ToBap (pacxokeHue II0
aCCOPTUMEHTY B MeHbLIIEM KOJIMUECTBe) B TeyeHHe 15 (TIATHA/LATH) KaleHAapHbIX AHel ¢ MoMeHTa obOpatjeHus [Tokynaress
C 3asiB/IeHHEM O Ilepejjaue HeJ0CTAOIMX TOBAapOB MO ITPUYMHE HapyIIeHHs YCI0BU 10 aCCOPTUMEHTY.

8.9.1.8. Pacxoapl Ha nepecblsiKy ToBapa 1o 0CHOBaHUSM, NpelyCMOTpeHHbIM 1. 9.4.1.6, 1. 9.4.1.7, onui1aunBaeT
IIpopasen;. Eciu pacxozpl noHecens! Ilokynarenem, To ITpogaser Bo3Mmeljaet [TokymnaTemnto pacxo/bl Ha IlepecbulKy ToBapa
TIpY Ha/IMYMH I0KyMEeHTOB, TTOATBeP)KAAIOINX PAacxXofAbl Ha OTMPaBKy (MepechlKy) ToBapa. [leHexxHble CcpeficTBa MOAJIeXaT
BO3BpaTy B TeueHHe 10 (mecaTn) KaneHzapHBIX JHeil ¢ MoMeHTa obparrieHus [Tokynaress ¢ 3asiB/ieHHeM O KOMITEHCALUU
pacxozoB ITokynaresnsi, KOTOpoe Harpas/sieTcsl 110 [IpaBU/laM, yCTaHOB/IeHHbIM I1. 9.4.1.4 HacTosero [lorosopa.

8.9.2. B ciyuae nepesjaun 3akasa B HapylleHHe yC10BHsA 1o KoinuecTBy ToBapa B 3akase (Kak B MEHbLIYIO, TaK
Y B OOMBILYIO CTOPOHY) K OTHOLIEHHSIM CTOPOH NMPUMEHSIOTCS TMpaBW/Ia, YCTaHOBJEHHble HacTosumM JloroBopom. IIpu
Ha/IMYMM HapyLIeHWH yC/IoBUs 0 KosiuectBe, [Tokynaresnb obsi3aH:

8.9.2.1. mpu nosyyenun ToBapa u B npucytcTBuu npegcraButens Ilpogasua unm IlepeBosunka [lokynarenb

ceNlaTh OTMETKY B TOBApOCONMPOBOAHMTE/IbHBIX AOKYMEHTaX, IOJTBeDKJAIOMMX IosydeHHe 3aka3a (WM HHBIM
HaJylexxalium obpa3oM, yCTaHOB/IEHHBIM 3aKOHOZaTenbCTBOM Poccuiickoii ®esepariuy, 3adUKCcHpoBarh (GakT HapyILeHVs) 0
HapylleHUHU yC10BHA 1o KonudecrBy ToBapa.

B ciyuae nepeiaun 3akasa B HapylleHHe ycI0BMs 1o KoaudecTBy Toapa B 3akase (Kak B MeHbIIYI0, TakK U B
6osbIyI0 cTopoHy) [Tokymarenb 06s13aH B IpUCYTCTBUM TpefcTaBuTens [IpozaBua v IlepeBo3unka  c/iesiaTh OTMETKY B
TOBapOCONPOBOJUTE/BbHBIX JOKyMEHTax O PACXOXKEHUU 10 KOJTUYeCTBY.

8.9.2.2. npuHATH BCe nepefaHHble ToBapkl.

8.9.2.3. B ZeHb mosyueHus 3akasa coobuute 06 3ToMm IIpozjaBly  mo Tesed)oHy, yKasaHHOMY Ha HACTOSILEM
HWHTepHeT-caiiTe.

8.9.2.4. HaripaBuTh B afipec Ilpogasia 3anonHeHHOe ITokynaTtenem 3asB/ieHNe O PacXOXK[eHUU 110 KOJIMUeCTBY

Tosapa Mo  IEKTPOHHOW  mouTe  service@gradushaus.ru/  wuepe3  ¢opmy  o6parHoOii  CBA3U
https://gradushaus.ru/servisnyj-centr.
3asiB/IeHMe NPU3HAETCS MOJAHHBIM B HaJuIeXaineil (opme, eci OHO COCTAaB/NEHO B MUCHMEHHOM BHJE C

cobcTBeHHOPYUHOM noAmnuchlo TToKyrartens, a Takke eC/Id B HEM HMEIOTCSl CBeJieHus 0 a) (paMuInH, UMeHH, OTUecTBe
IMokynarens, 6) azpece (hakTHUeCKOro mpoxkuBaHusi [ToKymaress, B) CBeleHHsI 0 KOHTAaKTHOM Tejiedone ITokymaresns, r)
azipece 371eKTPOHHOM MOYTHI (MPU HA/TMUKK); ) CBeAeHus o ToBapy U ero oruiate; e) Aate nepefaur Toapa [Tokynatesnto ¢
HapylIeHHeM T10 KOJIMUeCTBy, U iata Bo3spara Toeapa IIpozaBLy (ec/u pacxoxk/eHue Mo KOJMUeCTBY B GOJIBIIYIO0 CTOPOHY);
JK) CymMa, Mofjexaiass Bo3Bpary/ nubo mepeueHb TOBapoB mojsiexaiiyux mepeade Ilokymarento (eciv HUMeeTcs
HepocTaromuii ToBap (pacXoXK/eHre IO KOJTWYeCTBY B MEHBILYIO CTOPOHY); 3) IUlaTe)XKHble PeKBU3UTHI IloKymarens [jist
Tepeurc/ieHyst JeHe)XHBIX CpefcTB (ecym uMeeTcst Hejoctaromuii Toeap), ) ¢oTo/BHieoMaTeprasbl Ha KOTOPBIX
3a(MKCUPOBAH BHEIHWI BU/| ¥ KosuecTBo ToBapa (Mpy HalMuUK TEXHUUYECKOM BO3MOKHOCTH).

3asBriennie Ilokymarenst mepefaercsti B azipec IlpojaBra B Bufe CKaH-KOIMM. brmaHK BO3BpaTta, a Takke
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JIOTIO/IHUTE/IbHYI0 MH(OpMALMI0 O TIpoliefype Bo3Bpara Ilokymarenb yTO4HsieT yepe3 ¢dopMy 0o0paTHOW CBA3M Ha
VHTepHeT-CTpaHuLle CayX0bl mopgepxku ITokymnareneit:  https:/gradushaus.ru/servisnyj-centr mo 3/j1eKTpPOHHO# moute
service@gradushaus.ru.

8.9.2.5. JleHexxHble cpeAcTBa, oryiaueHHble [lokymaresnem 3a ¢akThueckd He mepefaHHbId ToBap, mojsexat
BO3BpaTy B TeuyeHHe 10 (mecsiTh) KaneHJapHBIX AHeH ¢ MomeHTa obpaieHus [Tokymaresisi C 3asBleHHEM O BO3Bpare

JIeHe>KHBIX CPe/ICTB TI0 NIPUUMHE HapyIleH!s yCI0BUIA 10 KOJIMYeCTBY.

8.9.2.6. Tosap, nepesanHblii [Tokynarento B HapylleHUe yCJIOBUS 10 KOMWYeCTBY (eC/i UMeeTCsl pacXOXK/eHue 110
KOJIMYeCTBY B OOJIBIIYIO CTOPOHY) OT KOTOpOro IIOKymaTesib OTKasbIBaeTcs, MOAJIEXUT Bo3Bpary IIpojaBily B TeueHue 5
(nATH) KaneHAapHBIX AHeM c MoMeHTa nepefauu ero ITokynarento. B ciydae HapyuieHust [TokynaresneM yKasaHHOTO CPOKa,
cunraetcs, yto [Tokynaresns mpuHAMaeT faHHbI ToBap, a ITpozaser; BripaBe notpe6oBath oT [ToKymnaTesst OmiaThl JAHHOTO
Togapa 110 1jeHe, ycTaHoBaeHHOH [IpozaaBijom st fanHoro ToBapa Ha MoMeHT nepeziaud ToBapa. ToBap MOAJIEXKUT OI/iaTe B
COOTBETCTBMH C 1. 7.3., 7.4.1. HacTosiero [loroBopa.

8.9.2.7. Tomap mnopyexxur mnepefade Ilokynaremo (eci uMeeTcs HefocTaromuii ToBap (pacxok[eHHe II0
KOJIMYECTBY B MEHBILYIO CTOPOHY) B TeueHWe 15 (NISATHaZLIATH) KaleHJAPHBIX AHel ¢ MoMeHTa obparenus ITokymnarens c
3asiB/IeHHEM O TepeZiaue HeJ0CTAlOIMX ToBapOB 110 IPHUKHE HapyIIeHHs! yCIOBHH M0 KOJTMIeCTBY.

8.9.2.8. Pacxoapl Ha nepecbliiKy ToBapa 1o 0CHOBaHUSM, NpelyCMOTpeHHbIM II. 9.4.2.6, 1. 9.4.2.7, ony1auMBaeT
IIpopasen. Eciu pacxozpl noHecens! Ilokynarenem, To ITpogaser Bo3Mmeljaet [TokymnaTemnto pacxo/bl Ha IlepecbulKy ToBapa
TIpY Ha/IMYMH I0KyMEHTOB, TTOATBEP)KAAIOINX PAacXofAbl Ha OTMpPaBKy (MepechlKy) ToBapa. [leHexxHble cpeficTBa MOAIeXaT
BO3BpaTy B TeueHHe 10 (mecaTn) KasneH/apHBIX JHeil ¢ MoMeHTa obparrieHus [Tokynaress ¢ 3asiB/ieHHeM O KOMITEHCALUU
pacxozoB ITokynaresns, KOTOpoe Harpas/IsieTcsl 110 [IpaBU/IaM, yCTaHOB/IeHHbIM I1. 9.4.1.4 HacTosero [lorosopa.

8.10. Bo3Bpar, 3amMeHa U peMoHT ToBapoB HeHa//Ie)Kalllero Kauecrsa.

8.10.1. Ilox ToBapoM HeHajjekalllero KayecTBa TofipasyMeBaeTcsi ToBap, KOTOPbI HeWCTpaBeH U He MOXKeT
obecreynTsb UCIIONHeHWe CBOMX (PYHKIIMOHA/IBHBIX KaueCTB.

8.10.2. Ec/m TTokynaremo Obu1 nepesiaH ToBap HeHa/yleXKalllero KauecTBa M 3TO He ObIIO 3apaHee OrOBOPEHO
IIpopasuiom, Ilokynarens BHpaBe BOCIO/Ib30BaTbcsl mMosiokeHHsMH cT. 18 3akona Poccmiickoit ®epepanum ot
07.02.1992 N 2300-1 " O 3amjuTe npae norpeduTesiei" .

Taxve TpeGoBaHUA NMPeABABIAITCA [I0KynaTenem

[ TOBAapOB, Ha KOTOpbIE YCTAaHOBJEH IapaHTHHHBINA CPOK - B TeyeHHe rapaHTHHHOr0 CPOKa, CPOKa
TOAHOCTH.

JUIl TOBapOB, Ha KOTOpble He yCTaHOB/EH TapaHTHHHBIM CPOK - B npefenax 2 (AByX) JieT €O AHA
nonyuyenuss ToBapa mpu yc/I0BHUH ecnu [lokynaresnb AOKakeT, UTO HeJOCTAaTKU BO3HUK/IM [0 Iepefilaud ToOBapa
TTokynaresro Wiy 1o NMpUUMHAM, BOSHUKLIUM /10 3TOI'O MOMEHTA.

8.10.3. Baxxuo! B oTHouIeHHH TexHHMUYecKH ca0kHOro Tomapa, [Tokymaresb MOXeT MpPeIbSB/ATh JIHOObIe
TpeboBaHusi, yka3aHHele B 1. 1 cT. 18 3akoHa Poccuiickori ®epepauuu ot 07.02.1992 N 2300-1 "O 3amure mpas
riorpebuTenieli” B TeueHue 15 (MSATHAZALATH) KajleH apHBIX JHeH co fHs nepesaun ITokynaTemto Takoro ToBapa.

ITo ucTeyeHNH yKa3aHHOro cpoka, [ToKymnaresb MOXeT MoTpeboBaTh BO3BpaTa yIulaueHHOM 3a Takoil ToBap
CyMMBl, 1100 TIpe/ibsBUTH TPeOOBaHHe O ero 3aMmeHe Takoro ToBapa B OZIHOM M3 CJIE/IYIOLLMX CITy4aeB:

- obHapy’keH CyleCTBeHHbII HeflocTaTtok ToBapa;
- HapylleH yCTaHOB/IeHHbIN CPOK JJIs1 ycTpaHeHUs1 HeflocTaTkoB ToBapa;
- HeBO3MO)KHO HCITIO/b30BaTh ToBapa B TeueHHe KaK/[OTO rofja TapaHTHHHOTO CPOKa B COBOKYIHOCTH 6oree uem

TPUALIATh AHEH BC/IeACTBUE HeOJHOKPaTHOIO YCTPaHeHHs ero pa3/IMIHbIX HeJOCTaTKOB.

IlepeueHb TexHM4YeCKH CIOXKHBIX TOBapoB yTeepskjaercs: IlocraHoenenuem IlpaButenbctBa Poccuiickoit
@epepanmy. CTOPOHBI BIIpaBe CChUIATHCS TOIBKO Ha TOT IlepeueHb TeXHUYECKH CI0KHBIX TOBApPOB, KOTOPBIM JelCTBOBa/ Ha
MoMeHT obOpattieHus ITokynaressi ¢ 3asiBiieHreM, opopMIIeHHBIM B cOOTBeTCTBUM C M. 10.1.4 HacTtosiero JTorosopa.

8.10.4. TIpu obHapyxenuu B ToBape HeJJOCTaTKOB B CPOK, ycTaHOBjeHHbI 1. 10.1.2. Hacrosiero [lorosopa,
ITokymnareb:

1) B geHb oOHApy)XeHHs yKa3aHHBIX HeJOCTaTKOB coobuiaer 06 3Tom IIpopaBLy no TteyedoHy,
YKa3aHHOMY Ha HaCTOsIIL[eM WHTepHeT-caiTe, Mo IEKTPOHHOI moute service@gradushaus.ru/
yepe3 ¢opmy o6paTHOii cBA3M https:/gradushaus.ru/servisnyj-centr.

2) HampaBmsieT Mo YIEKTPOHHON mouTe service@gradushaus.ru/ uepe3 ¢opmy o6paTHol cBs3U
https://gradushaus.ru/servisnyj-centr B anpec IlpogaBia ¢oTo/BHACO MaTepuasbl, Ha OCHOBE
KoTOpbIX IIpojaBer] NMpPUHMMAET pelieHdusi 0 HeoOXOAUMOCTH/OTCYTCTBUM HeOOXOJMMOCTH OTIPaBKU
ToBapa ITokynaresiem B agpec IIpozasua. Takoe pelieHre A0/DKHO ObITE MPUHATO 11pOAAaBLIOM B TeueHHe

3 (Tpex) paboumnx JjHel C MOMeHTa MOJIyueHHsl YKa3aHHbIX MaTepHaroB.
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3) Hanpasnsier B agpec [IpofaBiia 3armosHeHHOe 3anBeHue ¢ TpeGOBAaHUAMH, KOTOPbIe [ToKymaresih
BIIpaBe TNpebsBUTH IIpozaBLly B COOTBETCTBUM moJI0KeHHMAMH CT. 18 3akona Poccuiickoi
®epepann ot 07.02.1992 N 2300-1 "O 3amure npaB norpedurenei”

Mo 91eKTPOHHON moute service@gradushaus.ru/ uyepe3 ¢opmy o0paTHoW CBA3U
https://gradushaus.ru/servisnyj-centr.
3asB/IeHHe MPU3HAETCS MOJaHHBIM B Hajiexaiei ¢opme, ec/iii OHO COCTaB/IeHO B IMCbMEHHOM
BUJle C COOCTBeHHOPYYHOI moanuchio ITokynaress, a TakKe eC/Id B HEM MMEIOTCS CBEJiEHHS O a)
¢amumiy, nmenH, otdectBe [ToKymnaresst; peKBU3WUTHI [JOKYMeHTa, IPH3HABaeMOTO B COOTBETCTBHH C
3aKOHOZaTe/IbCTBOM IOCyJapcTBa — wieHa EBpasuiickoro 5SKoHOMHUECKOTO COro3a B KaueCTBe [JOKYMeHTa,
V/IOCTOBEPSIIOIIEr0 JIMUHOCTh 6) azpece QakTHueckoro mnpoxkuBaHusi [loKymaress; B) CBeJieHHs O
KOHTaKTHOM TesiedoHe [lokymaresisi; r) agpece 3/1eKTPOHHOU IMOYTHI (MIPY Ha/MUUUM); [§) CBeAeHHs I10
ToBapy u ero orulate; e) jgare repefaun ToBapa Ilokymarenro (B TOM uncie ueK Wiu Jiro60d HMHOM
TOKYMEHT, TIO[TBePXKAAI0Iuii (hakT oruiaThl TOBapa) U Bo3Bpara ero [Ipogasily; ) Buj TpeboBaHus; 3)
TUlaTe)XXHble PeKBU3UTH! IToKymnarens A/ Nepeunc/ieHysl JeHeKHbIX CPeJCTB (eC/M Takue TpeboBaHMS
3asiBsieHb! [IOKymiaresieM; M) BO3MOXKHOCTB/OTCYTCTBHE BO3MOXKHOCTH y IloKymaresss y4acTBOBaTb B
MpOBEpPKe KauecTBa TOBapa; K) MHble TpebGoBaHMsi PeriameHta ciy0bl CepBHCHOW TOAJep)KKU
ITpozasiia, B KOTOPOM yKa3aH IMOJIHBIHN LUK/ CEPBUCHOT0 00c/1ykiuBaHHe TOBapoB.
3asiBrienne Ilokymarenst mepefaercst B afpec IIpojaBlia B BHJe CKaH-KONHM, OPUIMHA/ yKa3aHHOI'O
3asiB/ieHUs] HarpasiisieTcsi ofHoBpeMeHHO ¢ ToBapom, eciu [lokynarens Hampaensier ToBap B afipec
IIpopaBua.
bnaHk Bo3BpaTa, KOTOPbIi MOXKHO MCIIO/Ib30BaTh, a TaKXKe JOMOIHUTE/IbHYIO0 MH(GOPMALMIO O TIpoLieAype
CepBUCHOTO 00C/yK1BaHUsl, [IoKynaTesib yTOUHSIET yepe3 (hopMy 06paTHOIl CBSI3U Ha MUHTEPHET-
cTpaHule Cayx0Obl mopmep>xku ITokynareneii: https:/gradushaus.ru/servisnyj-centr mo 3/1eKTPOHHOM
nouTe service@gradushaus.ru.

4) BaxHo! B c1yyae Heo0X0AMMOCTH TIPOBECTH MPOBepKy KauectBa ToBapa, mo TpeboBaHMIO
ITponasia ITokynmarenb 006s3aH mpefgocTaButh ToBap C HeJOCTaTKaMM /I TAaKOH NPOBEPKH
IIpopaBny (1. 1 u 3 c1. 18 3akoHa Poccuiickoit @epeparmu ot 07.02.1992 N 2300-1 "O 3aiuTe mnpas
notpebuTesneil”, PaspsicHennst defiepanbHOM CIyKObI 1O HaA30py B cepe 3aIUThI PaB IOTpebuTenel
u Graromnosnyuus yenoBeka ot 27.04.2017 . Ne 01/5278-17-29).

m Bosspar ToBapa ocymjectsisiercs Ilokynarenem nmytem orripaBku Toapa B aapec IIpopaBuna:
610006 Poccutickas ®epeparusi, KupoBckast 06/1acts, . KupoB, OKTs0pbCKUA TPOCIIEKT, 1. 24/2, Kop. 3,
oM. 1001. ToBap fo/pKkeH OBITH BO3BpAIlleH BMECTe ¢ FrapaHTHHHBIM TaJIOHOM.

Bo3moxHbIe criocobbt Bo3Bpara ToBapa coobiarorcst [IpopaBLiom.

Bo3epar ToBapa ¢ Ha/l0)KeHHBIM IIaTeX0M He Aomyckaercs. [Ipu Hapymenun Ilokynaresnem
JlaHHOTO yCJ/IOBMS, BO3BparT ToBapa cuMTaeTcsi HeocyulecTtBiaeHHbIM [lokymatenem, a Ilpogaser
0CBOOOXK/1aeTCst OT 00sI3aHHOCTH TIO TIOyYeHHIO [JAHHOTO OTIpABIeHUs U PacCMOTpeHus TpeboBaHM
ITokymnatesst.

5) mocne momyuyenuss Toeapa c Henocrarkamu ot Ilokynarens, IIpopaBern, B npefesax CPOKOB
yCTaHOB/eHHBIX 3akoHOM Poccuiickoit ®epeparpn ot 07.02.1992 N 2300-1 "O 3aummre mnpas
norpebureneli" 11 y[OB/IETBOPeHUs OTAeNbHBIX TpebGoBaHuii IloKymarens, HPOBOAMT IPOBEPKY
KauectBa ToBapa, pe3y/sbTaTbl KOTOPOM SIBJISIFOTCS OCHOBAaHWEM [iisl y/IOB/IETBOPeHHs TpeOGoBaHUI
ITokyrmareJist U1K OTKa3a B UX YAOBIETBOPEHUH.

6) Baxxno! B c1yuae ciopa o npuuMHax BO3HUKHOBeHHUs HeJlocTaTKoB B ToBape, [Ipozaser] BripaBe
WMHULIMMPOBATh MPOBeJieHNe He3aBUCUMOH 3KcrepTusbl ToBapa, 0 yeM yBezomisieT ITokymnaress mo0bIM
JocTynHeM criocobom. ITokynaresib, B CBOIO 04yepe/lb, MOXKET peajn30BaTh paBa, peyCMOTPeHHbIe
1. 5 ct. 18 3akoHa Poccutickoii @egeparuu ot 07.02.1992 N 2300-1 "O 3arure rpaB notpeburesneii”, Ha
MIPUCYTCTBHYE TIPY MPOBEAEHUH 3KCIIEPTH3bl WK NIPU HECOIVIaCHK OCIIOPUTH 3aK/II0ueHHe B Cyfe0HOM
TopsifiKe.

8.10.5. IMpopgaser; 06s13aH paccMoTpeTh TpeboBaHus [ToKymaress B oTHOILeHHH ToBapa HeHa/JIe)Xallero KauecTsa
B TeyeHHe CPOKOB , ycTaHOB/leHHbIX 3akoHOM Poccuiickoii @enepauuun ot 07.02.1992 N 2300-1 "O 3amuTe mnpas
notpeburenei".

8.10.6. Ec/im mo pe3yjibraTaM He3aBHCHMOW 3KcCIepTH3bl, yka3aHHoi B 1. 10.1.4. moam. 6 HacTosiero
[orosopa, ycraHoBaeHo, uro IIpojaBen;y oTBeuaeT 3a BO3HHKIIHe HejocTaTKHM ToBapa, TO OH Y/OBIeTBOpsieT
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3asiB/ieHHble TpeboBaHus ITOKymaTessi 1 KOMIIEHCHPYeT TOJIBKO JOKYMEHTAa/lbHO IO/TBEpP>K/eHHbIe PacXo/pbl, MOHeCEeHHBIX
INokynaresieM B TeueHHe 10 (pmecaT) KaneHAApHBIX [HeM € MOMeHTa IOJy4YeHHs 3aK/I0UYeHHs He3aBHCHMOH
JKCHepTH3bI.

8.10.7. Ecim mo pe3yjibraTaM He3aBHCHMOW 3KCIepTH3bl, yka3aHHoi B 1. 10.1.4. moam. 6 HacTosiero
JloroBopa, YCTaHOB/IEHO, YTO HEeJOCTaTKH CBfi3aHbI C 00CTOATe/ILCTBaMH, 3a KoTopble IIpojaBel; He OTBeuaer,
TNokymnarens Bo3MeljaeT I1pofaBlly TOHeCEHHBIX UM [JOKYMEHTAaIbHO TOATBep)KAeHHbIe PacXOfbl B TeUeHHe 10 (gecsTn)
Ka/eH/JapHbIX JHel ¢ MOMeHTa MoJTy4YeHNs 3aK/II0UeHHs1 He3aBHCHMOM 3KCIIepTH3bI.

B Takom ciyuae ToBap Bo3Bparaercst [Tokymaresro 3a ero cueT Ha yKa3aHHBIN UM B 3asiB/IeHHH afipec.

Ecmu IMokynarenem ToBap He mosyueH, BepHy/cs Ha cknaf Ilpojasia, u Ilokynaresnb He OMIaTH/I PacXOZbl
ITponaBlia, cBsi3aHHble C MPOBeJeHWEM [AHHON SKCIIePTH3bl, PACcXOAbl IO IepechlKe TOBapa W MHbIe COIyTCTBYMOLIWE
pacxonpl, ToBap cuuTaercsi HeBocTpeOoBaHHBIM [loKyrmaTeneM U yaepxkuBaetcs IIpogaBiiom. B 3Tom ciiyuae [JeHeXHble
cpenctia 3a Toeap [Tokymnaresto He BO3BpalIlatOTCS.

8.10.8. Ilpu npeabsiBneHuu mo0ObIX TpeOoBaHMK K IIpojaBuy B oTHOweHMH ToBapa, ITokynarenb o0si3aH
cobmoaaTh Pernament cinyx6p1 CepBucHOM nopaep)xku IIpopaBia, B KOTOPOM yKasaH TOJIHBIM LMK/ CEPBUCHOIO
obcnyxuBanus ToBapos.

8.10.9. CropoHa, KoTOpasi sBisieTcsi ormpaBuresieM ToBapa 00f3aHa HCHO/IB30BaTh TPAHCIOPTHHIE
(ToBapoconpoBoAuTe/IbHbIE) AOKYMEHTbI, KOTOpDble IpeJyCMOTpPEeHbl HallMOHANbHBbIM 3aKOHOZATeJbCTBOM CTpaHbl —
yuactHuibl EBpasutickoro OxoHomuueckoro Coroza (EA3C) ¢ nenbio cobofieHust MOpsAKa W YCIOBUM TepeMerleHus
TOBAapOB uepe3 TaMOKeHHYIO rpaHully EBpasuiickoro skoHoMH4ecKoro coro3a B Poccuiickyto ®efjeparuto.

8.11. leHexxHble cpeAicTBa MOTYT ObITh Bo3BpallieHb! [ToKymaTesro it06bIM U3 HUXKeTlepeurc/IeHHbIX CIIOCO60B.

8.11.1. ucrnosb30BaHUEM TOrO >Ke Crocoba Iiarexxka, KOTOpbIM ObU1 Mcrosb3oBaH IloKymaresneM Ipu oruiate
Tosapa;

8.11.2. mocpencTBOM Bo3BpaTa Ha OAaHKOBCKKE PeKBU3UTHI TTOKyraTess;

Cpok nocmynjeHusi OeHedCHbIXx cpedcmeé Ha OaHKOBCKUl pekgusumbl Ilokynameas 3aeucum om yc/a08ull
obcayxcueanus 6anka ITokynamens.

8.11.3. nepeBo, jleHe)XHbIX CPeJCTB TIOUTOBBLIM I1€PEBO/IOM Ha afipec, yka3aHHbIHM [TokynaTeseM B 3asiB/ieHUU.

9. UHTEJUIEKTYAJIPHAAI COBCTBEHHOCTD

9.1. VHTennexkTyanbHble TpaBa Ha MaTepHabl/ IpaBa MPOMBIIUIEHHONH COOCTBEHHOCTH, TMpeJCTaB/ieHHbIe
(sBsFOIL{MECS] YaCTBIO) HA HACTOSIIL[EM WHTepHeT-caiiTe, BK/IIOYas BCe MaTepuasbl WM HarolHeHWe (COoAep)KumMoe),
nHpopManuio, dotorpapuy, WUIOCTPALMK, PUCYHKH, HalMeHOBaHHs, TOBapHble 3HaKW, KOMMepyeckue o0O3HaueHWs U
JIOTOTHIIBI, npuHagyiexar Ilpogaeiy. Copep)kaHWe HWHTeDHeT-caliTa He MOXeT ObITh W3MeHEeHO, CKOIMPOBAHO,
BOCIPOM3BE/IeHO, PacIpOCTPaHeHOo My6/IMYHO, BK/IHOYas MpeJoCTaBIeHHe YaCTh WM BCEro KOHTEHTa MHTepHeT-caira Ajs
KOMMEpUYEeCKUX Lieflei, Ha 000M HOCHTe/e W C WCIIO/Nb30BaHHWEM JIHOOBIX TEXHUUECKHUX CPEACTB, WM BBICTABIEHO Ha
MPO/aXy, ClaHO B apeH/ly, AOTIOJIHEHO WM MCIIO/Ib30BaHO JIF00BIM JPYTrUM CriocoboM Oe3 mpe/iBapuTe/IbHOTO MMCbMEHHOTO
paspeweHus ot ITpogasia.

9.2. KontentoM CaiiTa Npu3HAIOTCS BCe OOBEKTHI, pa3MellleHHble Ha HHTepHeT-caiiTe, B TOM 4YHCJe, HO He
OrpaHUUMBASsICh: /IW3aliH, 3JIeMeHThI [u3aiiHa, TeKCT(bl), n300pakeHus, Gpororpadur, TeXHUUECKHe YepTeXH, rpaduueckre
n300pakeHus, rpadMKy, WITOCTPALY, ayAuo, BH/E0, CKDHIITHI, MPOrPAMMBbI, MY3bIKa, 3BYKH, JIOTOTHIIbI, 3HAuKH,
COUeTaHMs LIBETOB, CTPYKTYPY, KHOIKM, a TaKXe NMporpaMMHOe obecrieueHHe, KOMMepUecKde HauMEHOBaHHsl, TOPIOBbIe
MapKH, NPOU3BeJieHNs, 1 pyrre o0beKThl U UX MofOopky. IIpofaser sisieTcsi obazaTeneM WCK/IIOUNMTEBHBIX ITPaB Ha
WCTI0/Ib30BaHNe UHTepHeT-caliTa, BK/IIouast BeCb KOHTEHT UHTepHeT-calTa.

9.3. Tlokymarens o6s3aH cobmozath IpaBa MHTE/UIEKTyalnbHOW M TPOMBILLIEHHOW COOCTBEHHOCTH,
nipuHaznexampe [Tpozgasny. ITokynarenb Mo)keT HMCIO/IB30BaTh WHTEPHET-CAUT M €ro KOHTEHT HCKJTFOUUTEIBHO ISt
JIMYHOTO, HEKOMMEpUYECKOTo HCIIo/b30BaHus. JIoboe [pyroe MCrO/b30BaHKMEe 3arpelieHo, W A/ Hero MoJib30BaTesiio
HeoOXOAMMO IIONYYHTh SIBHO BBIP&KeHHOe IHCBbMeHHOe paspelleHe IIpogaBra. IToKymaTemio 3ampeljaeTcs YAassTh,
W3MeHSTh, JleHCTBOBaTh B 00XOJ W/IM TBITaThCS B3/I0MAaTh JtOOBIE 3alljUTHbIE YCTPOMCTBA WM CHUCTEMbI 0e30IacHOCTH,
BHe/IpeHHble Ha MHTepHeT-CakTe.

9.4. Or3biBbl [Tokymnaresis fyis1 myO/IMKaLyu.

9.4.1. Tlog, OT3bIBOM IIOHMMaeTCs KOHKpeTHoe MHeHMe ITokymarens (B TOM 4uc/Ie COOOIEeHHs U MaTepuasbl) O
TIeJIOBBIX, TIpodheCcCHOHaNBHBIX KadecTBax IIpoziaBia, orfeHKa NMpPOM3BOZCTBEHHO-X03SIMCTBEHHON AesiTensHOCTH I1pofaBiia,
0 TOBape W/WIM yCJIyrax, peanusyeMblx IIpozaBLOM, W Apyrve TNofoOHble MHeHWs, BblpakeHHble [ToKymaresneM B ajpec
ITpopaBua JiF06BIM JOCTYITHBIM CITOCOOOM.

9.4.2. TlokymaTesib COIVIALIAETCS C TEM, UTO Pa3MellieHHbIe UM OT3bIBbI MOT'YT OBITb MCIIO/b30BaHbI [1pOaBLOM, B
TOM YHCJIe B MHBIX CepBUCax U NMpunoxkeHUsx [1pozaBlia, B peKIaMHBIX WIM MapKeTUHIOBBIX MaTepHanax, pasMelljaeMbIX Ha
pecypcax IIpozaBua B cetr MIHTepHeT, a Takke Ha MHBIX pecypcax M caiiTax B ceTd VIHTepHeT, A/ NpUB/IeYeHNs] BHIMaHHs
Apyrux norpebureneii Kk ToBapam IIpozaBlja ¥ HacTOsLEMY WHTEpPHET-CalTy, KaK C yKa3aHWEM aBToOpa COOOLLeHHs WK
Marepuasa (B KaueCTBe MIMEHH aBTOpa MPH 3TOM OyJeT yKa3biBaThCsl uMs [10KymaTess, KOTOPOE OH yKa3al TPy perucTpaLuu

16 u3 27



3aka3sa), Tak u 6e3 3Toro, 6e3 06s13aHHOCTH MPEIOCTAB/IATH OTUEThI 00 UCIIO/IBL30BAaHUH TAKUX COODIIeHNI U MaTeprasoB, 6e3
HeoOXOAUMOCTH TOJyYeHHsl CreLriabHOrO paspeltieHusi IIokynartesnss v Ge3 BBIMJIAThl aBTOPCKOIO BO3HArpakfeHHs, Ha
TEPPUTOPUH TOCY[APCTB — UIeHOB EBpasHMIiCKOro SKOHOMUYECKOro coro3a 0e3 orpaHWuYeHMsi CPOKa, ¢ IpaBoM IIpogaBia
TIPE/IOCTAB/IATE YKa3aHHbIE NPaBa UCIIO/Ib30BaHMsI TAKUX COOOLIIEHUI U MaTepHasioB TPETHUM JIMLIAM.

9.4.3. TlokymaTe/ib COIJIAILIAETCS, UTO OCTABJE€HHbIE MM OT3bIBBI M TIOCTAaB/IEHHbIE OLIEHKH MOIYT OBITh
ory6/IMKOBaHbI M UCITO/b30BaHb! [IPOAABIIOM Ha HACTOSILLIEM WHTEPHET-CaiiTe WK Ha WHBIX MHTEPHET-CaiiTax, B TOM YHCIIe
Ha MHTepHeT-CalTax TpeThUX JUL] 6e3 JoronHuTebHoro cornackst [Tokymnaresst. [Ipy 3TOM OT3bIBBI ¥ TIPUIOXKEHHBIE K HEMY
n300pakeHUs1 MyOUKYIOTCS M HCIIO/B3YIOTCS «KAK €CThb» C COXPaHEHHEM aBTOPCKOM IpaMMaTHK{ M MYHKTyalyH, TOf
uMeHeMm [lokymaressi, yka3aHHbIM IpH perucrpauuu 3akas3a. [Tokymaresab HeCeT OTBETCTBEHHOCTh 3a JOCTOBEDPHOCTH
CBe/IeHUH, COZIePIKALLUXCS B OCTAB/IEHHBIX M OT3bIBaX.

10. JOCTYIIHOCTB YCJ/IYT
10.1. Tosapsl, koTopsle IIpofasel rpefiaraet (pa3MelrjaeT) Ha HACTOSIIEM WHTepHeT-calTe, JOCTYIHbI TO/IBKO Ha
TeppUTOPUU TrOCy[apCTB — 4eHOB EBpasuiickoro skoHoMH4ecKoro corosa. [lepeueHb ropofioB, B KOTOPBIX JOCTYIIHA yC/Iyra
orutaThl 3aKasa Ipy [JOCTaBKe (HalI0)KeHHBIN II71aTeXK), OrpaHIueH.

11. KOHOUAEHIIMAJIBHOCTD U 3AIIIUTA IIEPCOHAJIBHOM NH®OPMAIINN

11.1. O6pabotka u obecreueHne 6e30MaCHOCTH [MEPCOHABHBIX JAHHBIX I[lOKymaTessi OCYIIeCTBSETCS
IIpofaBLioM B COOTBETCTBMM C TpebOOBaHMSMH [EHCTBYIOLEro 3akoHojaTenscTBa Poccuiickoil ®defepanuy B pefakLiu
ZIeWCTBYIOIel HAa MOMEHT COBepIleHHs AelicTBU [IoKymaresieM, KOTOpble CUMTAIOTCS akijenToM odepts! Ilposasiia, B ToM
yucine @epepanbHoro 3akoHa Poccuiickoii ®epepauyu "O mepcoHanbHBIX JAaHHbIX' OT 27.07.2006 Ne 152-@3,
TIOJTMTUKON KOHOUIEHLIMAIBHOCTH IIpogasija, pasMeIrjeHHOH Ha HaCTOAIeM HHTepHeT-CakTe.

11.2. TlpepocraBisii CBOM IIepCOHA/IbHBIE JlaHHble, a TakKe I[1€PCOHa/bHble J[laHHble JIML, WMEIOLUX
HeIoCpeZiCTBEHHOe OTHOLIIeHVe K MCTIO/THEeHHIO 3aKa3a (fanee WHbIe ivLa cTopoHsl [Tokymnartens), [ToKymnarenb coriamaeTcs
Ha ux cbop, 06pabOTKy, CHUCTeMaTH3aLMI0 W MX repefauy [IpofaBlly ¥ WHBIM TPETbUM JIMLaM, B Le/X HCIIOTHEHHUs
TTpozaBLiOM W/WK ero rapTHepaMu CBOMX 00si3aTesibCTB repe TToKynaresiem, pojiaKu TOBapOB U TIPe/i0CTaB/IeHUs YCIIYT,
HCIO/Tb30BaHHsI CEPBUCOB, CBsI3aHHBIX ¢ [IpoJiaBLioM, TIPeI0CTaB/IeH sl ClIPABOUHOM MH(OPMALMH, CEPBUCHBIX COOOLIeHNH, a
TaKke B L{eJIIX MPOJBIDKEHUs TOBapoOB, paboT M YCJIyT, B COOTBETCTBMH C 4. 1 cT. 18 PesepanbHoro 3akoHa Poccuiickoid
@epepanun ot 13.03.2006 Ne 38-®3 "O pekjame", coryialiaeTcst Ha MoydeHre COOOIeHHH peK/IaMHO-UH()OPMAIOHHOTO
XapakTepa.

IpeaBaputensHoe coriacke IIoKymartenss CUMTaeTCsl BbIDOKEHHbBIM B YCTHOW ¢opme (TIofTBepK/aeT
BoJlen3bsiBieHne) [IpoaaBily ¢ MoMmeHTa coBeplieHHs fAelcTBUH IlokyrareseM, KOTOpble CUMTAIOTCSI aKL[ENITOM O(epTh
TpopaBua. YkasaHHble ITokynaTenem (ipy odopmieHMH 3aKasa) NepcoHasbHble JaHHble CYUTAIOTCS JOCTAaTOUHBIMU /IS €T0
WieHTUDYKALIAN.

TTokymnare/b rapaHTHUpYeT, UTO UM HaJJleXXalliuM 00pa3oM IMOJIy4eHbl COIVIaCHsl MHBIX JIML] CTOPOHbI IToKymaresns,
Ha Tepejjaqy WX TepCOHaJbHBIX JaHHBIX IIpogaBly, ux cbop, 06paboTKy, cucTeMatu3aluio, repefauy [IposaBIioM WHBIM
JIMIaM, B LieJISIX MCTIO/THeHHUs 00s13aTe/IbCTB 0 HacTosiilel odepTe U MPUHUMAeET Ha ceDsi BCIO MOJTHOTY OTBETCTBEHHOCTH 3a
HaCTyIUleHHe JIFoObIX HeraTMBHBIX ITOC/IE[CTBUM B C/ly4yae OTCYTCTBUSI TAaKWX cOriacuid. ITIpy OTCYTCTBHM COIIaCHSI WHBIX
a1, ctopoHsl TToKymarens, Ha repefiadyy WX MepCOHaNbHBIX JaHHbIX [Ipofasily, ux cbop, 06paboTKy, CHCTeMaTH3aLuio,
nepeziauy IIpofaBLIOM WHBIM JMLIAM, B LieJIsIX WCIOJHEHUs 00s3aTesbCTB MO Hacrosieidl odepre ITokymartens o6s3aH
OTKa3aTbCs OT X nepesiaunt I1pojaBLyy.

11.2.1. IIpaso IMokynares, UHBIX UL CTOPOHBI [TOKyTIaTe/isi HA 0TKa3 OT MOJIyYeHHsI COOOIeHHIT PeK/IAMHO-
HH(OPMALMOHHOI'0 XapaKTepa 1 NOPsAZI0K HarpaB/IeH:s 0TKasa OT MOJIyUeHMsl.

Tokymaresnb, MHBIE JIML]a CTOPOHBI [IOKymaresist BripaBe OTKa3aTbCsl OT TOJIyUYeHUs! peK/1aMHO-UH(OPMaIMOHHOTO
xapakrepa 0Oe3 0ObsCHeHMsI NPUUMH OTKa3a nyteM uH(opmupoBaHus IIpofaBlia O CBOeM OTKase no Tejedony,
yKa3aHHOMY Ha HacCTOsIleM WHTepHeT-caliTe, IIOCPeACTBOM HalpaBeHHs COOTBETCTBYIOILIEro 3asiB/IeHUs] no
/IeKTPOHHOM mouTe service@gradushaus.ru, Ha mouToBbIit agpec IIpogaBua 610000 Poccuiickas ®Peneparnusi, Kuposckas
obnacts, . Kupos, a/s 154.

B Tekcre 3asBieHuss HeoOxoaumo ykasatb: 1) ®amunus Vms OtuecTBo (NMOMHOCTBIO); 2) [JaHHBIe,
TM03BOJ/IAOIIME OfHO3HaUHO Bac wujeHTHGMLMpOBaTh (B 4YaCTHOCTH, HOMep TejedOHa, afpec 3/1eKTPOHHON MOYTHI,
WCTIoNb3yeMble TIpU  0OpMIeHWH 3aka3a Ha UWHTepHeT-caiite); 3) mMouToBbId azpec Ilokymarens; 4) cBedeHus,
noATBepXjaoie Bamle yuyacThe B oOTHowleHMsix ¢ IlpogaBiroM; 4) CBezieHUs O peanuM3yeMbIX TpeOOBaHUSX; 5)
coOCTBeHHOPYUHasI MTOAITHCH [ToKyTaTesnsi, MHOTO JWIja CTOPOHEI IToKymaTesnts.

Baxuo! CepBucHble cooOlieHus, COOOLeHHs, Cofep)Kalljiie CIpaBOYHYK HH(GOPMALMI0 OTIPAB/SOTCS
aBTOMATUYEeCKU U He MOTYT ObITh OTK/IOHeHbI [ToKymnaresiemM, MHBIM JIMLIOM CTOPOHEI IToKymaTess.

11.2.2. B Tteuenue 1 (opHoro) pabouero JHS C MOMEHTa MOJyueHHs 3asiBleHHUs, yKa3aHHoro B 1. 11.2.1.
Hacrosiuero ToroBopa, ITpozaBel; 06s13aH TpeKpaTUTh HaNpaB/sATh B aapec IToKynaressi, UHOTO uLia CTOpoHbl ITokymnarers
COO00ILeHNsT peK/TaMHO-UH(OPMalMOHHOTO XapaKTepa.
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11.3. C momeHTa coBepileHust fAeiictBuii ITokymnaresem, KOTOpble CUMTarOTCsl akiljenitoM odeptsl [Ipozasiia,
IIpopaBer; BrpaBe OCYILeCTB/ATH 3alMMCH Tejle()OHHbIX PpasropopoB c¢ IlokynaTesneMm, MHBIMM JIMLIaMH CTODOHBI
ITokynaress B TOM YHC/Ie [JIs YIy4IIeHNs KadeCcTBa 00CTyKMBaHMS, OCYILeCTB/IeHHs] KOHTPOJIS JesTelTbHOCT MeHePKepoB
ITponaBiia ¥ KOHTPOJS KauecTBa MCIIONHEHWs] 3aKa30B, CEPBUCHOTO OOC/IY)KMBaHHsS B COOTBETCTBUU C TpeOOBaHHUSMU
PernamenTa ciyx6b1 CepBUCHOM mogzep>xku [1pofiaBiia, B KOTOPOM YyKa3aH TOJIHbBIM LMK/ CEePBUCHOTO 0OCTy)KHBaHHe
Tosapos. [laHHast nH(OpMAaLIKs He UCIIOb3YeTCs [JIs1 YCTaHOB/IeHUsI MAeHTH(UKALIUY TMIHOCTU KOHKPETHOTO JIMLA.

Baxno! ITpogagel] npeoTBpariiaeT MOMbITKA HeCAaHKIJMOHUPOBAHHOTO I0CTyTIa K MH(POPMALUH, TT0Ty4YeHHOM
B X0fie Tene(OHHBIX I1€PEroBOPOB, W/W/IY Tepefiauy ee TPETBUM JIMIjaM, He MMEIOIM HeloCpeJCTBEHHOTO OTHOLIEHUs K
WCTO/IHEHMIO 3aKa30B, B COOTBETCTBUU C II. 4 cT. 16 ®PesepanbHoro 3akoHa Poccuiickoit ®enepatu ot 27.07.2006 N 149-
@3 «06 unbopmaLuy, HHGOPMALIMOHHBIX TEXHOJIOTHSIX U O 3aIluTe HH(OPMALIUK».

11.4. IlepcoHanbHbIe JaHHbIe [ToKynarens, UHbIX 1L CTOPOHBI [ToKynaresns.

11.4.1. Bo ucnonHenve ITponasriom cBoux 06si3aTenbCTB epey IToKymaTesieM OC/IeHUM A0/DKeH COOOIUTE CBOX
NepcoHasIbHbIe [JaHHbIe, HeoOXozuMmble A1 wAeHTHGMKauuu IIoKymnarens, /JOCTaTOYHble [JIs COBEpIUEHHs CIeNKd C
IpopaBuoM, pocraBku [lokynartemto 3aka3aHHOro MM ToBapa, pacTOp)KeHUsl YKa3aHHOro JloroBopa, aHHY/ISILIUM
3aka3a/ToBapa, cepBucHoro obcnyxupanus Toapa B cooTBeTCTBUHM C Paszeniom 8 Hactosiiero [JoroBopa. B ciyuae, eciu
ucrionHeHre o063s3arensctB IlpofaBiia mpejronaraeT yvyacTHe WHBIX JIML, Ha cropoHe [lokymarens, MHOC/IeAHUH
TIpe/[0CTaB/IsIeT TIePCOHAJbHBIE JaHHbIe YKa3aHHBIX JIML| C coOmofieHreM ycaoBui 1. 11.2. Hacrosimeld odepTsl, b0 WHbIe
JIML]A CAMOCTOSITe/ILHO OCYIIIeCTB/ISIIOT B3auMogeticTeue ¢ ITpogaBijom B KauecTBe [Tokymarest.

11.4.2. TIponaBer] oOpaOaThIBaeT CJ/iefylOIue IMepPCOHAIbHbIe AaHHbIe [TOKymaress, WHBIX JIMI CTOPOHBI
TTokynarens:

11.4.2.1. ®amunus, UMsl, OTYECTBO;

11.4.2.2. PeKkBU3UTBl JOKyMeHTa, IPU3HAaBaeMOro B COOTBETCTBUU C 3aKOHO/ATE/LCTBOM TOCY/lapCTBa — ujeHa
EBpasuiickoro 5K0HOMHUYeCKOro COr03a B KauecTBe JIOKyMeHTa, YZJ0CTOBePSIOLLEero TMIHOCTb;

11.4.2.3. Appec hakTHUeCKOTO MPOXXUBAHUS;

11.4.2.4. DneKTpOHHBIH azpec;

11.4.2.5. Homepa Tene(hoHOB;

11.4.2.6. Ajpec focTaBKy;

11.4.2.7. [1nare>xHble peKBU3UTHI [1J151 IepeUrCIeHuUs IeHeXXHbIX CPe/iCTB.

11.4.3. B xoe 06paboTKy repcoHabHbIX I1pogaBer| coBepIIaeT caeyromye JeACTBUs:

11.4.3.1. c6op;

11.4.3.2. 3armchb;

11.4.3.3. cuctemarusanys;

11.4.3.4. HakorieHue;

11.4.3.5. xpaHeHue;

11.4.3.6. yrouHeHue (0OHOB/IEHUE, U3MEHEHHUE);

11.4.3.7. wu3BneueHue;

11.4.3.8. ucrionb3oBaHue;

11.4.3.9. mepepaua (pacrpocTpaHeHHWe, NpeJOCTaBleHHe, [JOCTYI; TpaHCTpaHWYHasl Mepefaua TepCOHAIbHBIX
[JAHHBIX Ha TEPPUTOPHH rOCY/AapCTB — ueHOB EBpa3niicKoro SKOHOMHUECKOTO COr03a, eC/ii HeoOX0UMOCTh B Hell BO3HHK/IA
B XO/le UCTIONHEeHUs! 00513aTe/bCTB);

11.4.3.10. 6;10KMpOBaHuE;

11.4.3.11. ypanenue;

11.4.3.12. yHUUTOKEHMUE;

11.4.3.13. obe3nuunBaHue.

11.4.4. TlepcoHanbHbIe AaHHble [ToKynaTess, MHBIX UL CTOPOHBI [ToKymaresisi 06pabaThIBalOTCS UCK/TFOUUTETBHO
B C/IEAYIOLUX LieJIsiX:

11.4.4.1. B uensx mnpenocTasiaeHus: [Tokymnarenro BO3MOKHOCTH B3aMMO/€MCTBOBaTb C HACTOSIL[UM WHTEPHET-
calTom;

11.4.4.2. B nensix ucnonHenus I[1poJiaBLioM W/W/K €ro MapTHepaMu CBOMX 00s13aTe/IbCTB nepey; ITokymnaresnem;

Baxuo! Ilpu 3ToM B coOTBeTCTBUM C M. 5 4. 1 cT. 6 PefepanpHoro 3akoHa Poccuiickoit ®@enepauyu "O
MepCoHabHBIX AaHHbIX" oT 27.07.2006 Ne 152-D3 o6paboTka MepcoHaNbHBIX [JAaHHBIX, HEOOXOAUMAs [jisi WUCIIOJHEHUS
JIOTOBOpa, CTOPOHOM KoToporo Jmbo BbIroforpuobperaresieM WM MOPYYUTENeM, 0 KOTOPOMY SIBJSIeTCSl CyOBeKT
TepCOHANbHBIX JIaHHBIX, @ TaKKe /I 3aK/IIOUeHHsl /I0TOBOpa I10 WHHWIMATHBe CyObeKTa IepCOHA/NBHBIX [AHHBIX WA
JIOTOBOpa, MO KOTOPOMY CyObeKT MepCcOHa/bHBIX JAaHHBIX Oy[eT SIBAThCS BBIFOJOIpUOOpeTaTesieM WM TOPYUYHTENeM,
ocyiecTssieTcs 6e3 comiacus CyObeKTa epCoHaIbHBIX JAHHBIX.

11.4.4.3. B uesisIX peJjOCTaB/IeHUs CIIPABOUHON MH(OPMALHH (B TOM uKciie obecrieyeHre cBsi3u ¢ [Tokymarenem B
CJlyyae BO3HUKHOBEHUs KaKHX-1M00 mpobsieM ¢ ux 3aka3aMM WM TI0 JPYTHM TIPUYMHAM, CBS3aHHBIM C JIOTHCTHUKOM, OTBETHI
Ha 3arpock! [ToKymaresist) ¥ CEpBUCHBIX COODITIEHHI;
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11.4.4.4. B 1le/151X NIPO/BIKEHUsI TOBAPOB, PabOT U YCIIyT, COOOLIIeHHUI peK/IaMHO-NH(OPMALMOHHOTO XapaKTepa;

11.4.4.5. B uensix obecrieueHusi mporjecca Bo3BpaTa ToBapoB OT IloKymaresnss B COOTBETCTBMH C 3aKOHOM
Poccuiickoii @egeparuu ot 07.02.1992 Ne 2300-1 "O 3amure mpaB morpeburtesneit”, cepBucHoro obcmyxuBanust ToBapa
(nepepaur ToBapa B CepBHCHBIH L{eHTP) B COOTBeTCTBUH C Pasfenom 8 Hactosiero Jlorosopa;

11.4.4.6. B LenX KOHTPO/S YAOB/IETBOpPeHHOCTH Ilokynarens, a TakKe KauecTBa YC/IyI, OKa3blBaeMbIX
IIpopaBuiom;

11.44.7. B ULensiX OCYIIeCTBI€HUS M WCIOJHEHHUSI HHBIX BO3JIOKEHHBIX 3aKOHOZATe/lbCTBOM Poccuiickoit
@enepatu Ha IlpofaBiia (GyHKIMI, MOJHOMOUNM U OOsI3aHHOCTE Ha OCHOBAaHWHM M B COOTBETCTBUH CO CT.CT. 23, 24
Kouctutyuuu Poccuiickoit ®@esepariuy; ®enepanbHbiM 3akoHOM Poccuiickolt @efepauyii 'O nepcoHaibHbIX JaHHBIX' OT
27.07.2006 Ne 152-®3; denepanbHbIM 3aKoHOM Poccuiickoil @efepatun ot 27.07.2006 N 149-®3 «O6 unbopmariyu,
MH(OPMALIMOHHBIX TEXHOJIOIMSX M O 3aljure MHGOpMALWU» U APYrMMH TpeOOBaHUSMM 3aKOHOJATeNbCTBAa PoCCHICKOM
®eznepaliii B 06/1aCcTH 06pabOTKH U 3aI[UThI TEPCOHATBHBIX JaHHBIX.

11.4.5. UcTOUHHMKH NOTy4YeHHUsl TIepCOHA/bHBIX JaHHbIX [Tokynaress, UHBIX UL cTOPOHBI [TokynaTens .

11.4.5.1. WcrounvkoM uHpopMany 000 BCeX MepPCOHANBHBIX JaHHBIX IIOKymaress, WHBIX JIML] CTOPOHBI
INTokynaTens siBageTcs: HenmocpeACcTBeHHO caM ITokynarens.

11.4.5.2. VictrouHMKOM WHQOpMalli¥ O TMepCOHa/NbHBIX AaHHBIX [loKymaressi, WHBIX /ML CTOPOHBI [lokymaresst
AB/ISIIOTCSL CBeJeHus, M0J/IyyeHHble BC/le/CTBUe IpesiocTaBnenus [Ipozgasrom Ilokynarento mpaB NO/b30BaHUS HACTOSIILUM
HWHTepPHeT-CaliTOM.

11.4.5.3. TlepcoHanbHble faHHble [ToKyTaTessi, UHbIX JIUL] CTOPOHBI [TOKyTaTessi OTHOCATCS K KOHOHJeHMaTbHOH
vH(pOpMAaI OrpaHUUYeHHOTO AOCTYyIIA.

11.4.5.4. Obecrieyenust KOHGHEHLMATLHOCTH TIEPCOHABHBIX JJAHHBIX He TpeOyeTcs B cylyyae MX 00e3/MUMBaHus,
a TaK)Ke B OTHOLIEHWH OOI1Ie/[OCTYIHBIX MePCOHALHBIX JaHHbBIX.

11.4.5.5. TIpoaaser; He UMeeT TpaBa cobuparh U 06pabaTbIBaTh MepCOHA/bHBIE JaHHbIe [TOKymaTess, UHBIX JIUL]
cTopoHb! Ilokymarens o ero pacoBOM, HallMOHANbHOW IPHUHA/IEXHOCTH, MOJUTUUYECKUX B3IVISZOB, PEIMIMO3HBIX WU
¢unocobckux  yOexaeHuit, YaCTHOM JKU3HM, 3a WCK/IIOUEHHUEM C/IydaeB, T[PeJyCMOTPEHHBIX [eHCTBYHOIUM
3aKOHOZaTebcTBOM Poccuiickoi ®efjepaiiun.

11.4.5.6. TIpoaaser; He WMeeT TpaBa T0JyYaTh ¥ 00pabaThiBaTh MEpCOHAbHbIE faHHbie [TOKyraTesisi, UHBIX JIAL]
cTopoHb! IIOKymnaTessi O ero uwieHCTBe B OOIeCTBeHHbIX O0beJUHEHHSX WM ero MpodCor3HOM [esTenbHOCTH, 3a
HCK/TI0UeHUEeM CJIy4aeB, I1peJlyCMOTPEHHBIX [IeCTBYIOLMM 3aKOHOZaTelbcTBOM Poccuiickoli ®ezepanun.

11.4.6. YcioBus 00paboTKH nepCcoHa/IbHBIX JAHHBIX U X Mepejaye TPeTbUM JIULAM.

11.4.6.1. TlepcoHanbHBle [JaHHbIe 00pabaTHIBAIOTCS C WCIOb30BaHWEM CpPE/CTB aBTOMaTH3anuu U Oe3
WCTIONb30BaHMUsI CPeZICTB aBTOMATH3aLIUH.

11.4.6.2. TIponasel| BIpaBe CaMOCTOSITENBHO OINpEJE/ATh UCIONb3yeMble Crocobbl 06paboTKHM MepcoHaIbHBIX
naHHbIX [Tokymnaresst (BK/IIOUasi, HO He OrpaHUUMBAsICh): ABTOMATHUECKasi CBePKA MOUTOBBIX KOJIOB C 0a30i KOJOB/MH/IEKCOB,
aBTOMAaTHyYecKasi NPOBepKa HalMCaHWsl Ha3BaHWW Y/MI\HACeJeHHBIX ITyHKTOB, CerMeHTal{us 0a3bl JIaHHBIX MO 3a/laHHbIM
KpUTepUsIM U T.Ji. YTOUHeHHe IepCOHa/bHbIX JaHHbIX [lokymaTens, WHbIX /UL cTOpoHbl Ilokynarens Ilpopasery
OCYILeCTB/IsIeT MyTeM Tee)OHHON CBSI3U WK MTOCPeICTBOM KOMMYHHKALIUHM uepe3 ceTb MIHTepHeT (T10 3/IeKTPOHHOM ToYuTe).

Baxkno! 11.4.6.3. TIpogaBer; obecrieunBaeT KOH(UAEHLIUAIBHOCTh U 6€30MacHOCTb MEepPCOHANBHBIX JAaHHBIX TPU UX
06paboTke B COOTBETCTBHMHM C TpeOOBaHHUSIMM 3aKOHOAATenbCTBa Poccuiickoit ®esepaimu. ITpojasel; BripaBe Mepesarh
TepcoHasbHble faHHble [ToKymnaresst, MHBIX JIUL] CTOPOHBI I1oKynaTensi TPeTbUM JIMLIaM B CJIeAYIOLIUX CIyvasix:

11.4.6.3.1. xoutparentam Ilpozariia (Kypeepckum ciy:k6aMm, moute Poccud, TPAHCTIOPTHO - SKCITEAUIMOHHBIM
KOMITAaHMSIM, ITUIaTeXXHbIM areHTaM) C Iiefblo fAocTaBku [lokymarenmo 3akasaHHbIX MNocsiefHHM ToBapoB M Tpyema OT
TTokymnareJist, UHBIX JIML] CTOPOHBI [T0KymaTesst ieHe)KHBIX CPe/ICTB 3a ToBap B No/b3y I1pogasua. O6paboTKa nepcoHaabHbIX
[JAHHBIX YKa3aHHBIMY KOHTPAreHTaMu MPOUCXOAMUT C TOMOLIBI0 aBTOMaTH3UPOBAHHBIX CHCTeM YTpaB/ieHus 6a3aMH [JaHHbIX,
a Tak>Ke MHBIX MPOrPAMMHBIX U TEXHUUECKUX CPeJICTB;

11.4.6.3.2. ¢ Ue/bO NPOBeeHUs UCC/Ie/0BaHUM, HallpaB/IeHHBIX Ha Y/IyuvllleHre KauecTBa Ipe/ioCTaB/IseMbIX YCIyT
v ToBapoB, B TOM uucje Jisi IPOBe/leHNs] MapKeTHHIOBBIX NPOrpaMM U HCC/el0BaHWM, CTaTUCTUYeCKUX HCCIef0BaHUMH,
ONTHMM3ALMM peKJIaMHBIX COODILeH I

11.4.6.3.3. B MHBIX LIeJISiX, YKa3aHHBIX B HAaCToOsiIL|eM [JoroBope, WM Jyisl UCMIONMHeHUs1 06si3atenscTB IIpoaBLa 1o
3aKkmoueHHoN ¢ [lokymaresnem cfenke B OTHolleHMH ToBapa (B TOM 4Yucile B LefsiX [JOMOMHUATENbHOM 3allfUThl OT
MOILIEHHHUEeCKUX JIeWCTBUH yKa3aHHble [loKymareseM mepcOHajbHbIe [laHHble MOTYT OBITb TiepefjaHbl  DaHKY,
OCYIIeCTB/ISIOIIEMY TpaH3akKLMM 10 orviaTe OGOPM/IEHHBIX Ha HACTOsIIieM MHTepHeT-caiiTe 3aka3oB, B LeJisIX,
YCTaHOB/IEHHBIX M. 17.3. HacTosero Jlorosopa);

11.4.6.3.4. eciu Tmepefaya TpeJyCMOTpeHa POCCHUHCKUM WA WHBIM TIPUMEHHMMBIM 3aKOHOZAATeIbCTBOM Ha
TeppUTOPUM TOCY/lapCTB — 4ieHOB EBpasuiickoro 3KOHOMHWYeCKOTO CO3a B paMKaX yCTaHOBJI€HHOW 3aKOHOZATe/bCTBOM
NpoLieJyphlL.

11.4.6.3.5. TIpoaaBer; rapaHTHPYET, YTO B C/iyyae He0OXOAUMOCTH Mepe/jauu TepCoHaIbHBIX JaHHbIX TToKymaress,
WHBIX JIUL] CTOPOHBI [T0KyraTesisi B COOTBETCTBHH C MyHKTOM 11.4.6.3. HacTosiero JJoroBopa, TpeTbH Jiviia 00eCreurBaT B
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OTHOLIIEHU! T1epe/jaBaeMbIX JaHHBIX PeXKUM, aHA/IOTUYHBIM PeXXUMY, CyIIleCTBYIOIeMY Ha HaCTOSIIleM HHTepHeT-caiTe.

TpeTbH /MLja COOIIOZAIOT KOHGUEHIMATBHOCTD 110 OTHOLIEHHIO K NepCOHA/IBHBIM JlaHHBIM, 00pabaTbiBaeMbIM B
coorBercTBUM C myHkToM 11.4.6.3. Hacrosimjero [[oroBopa, obecreunBaroT ux 6e30MacHOCTh W UCIIOJHSIOT TpeboBaHUs K
3amure obpabarbiBaeMbIX IEPCOHA/bHBIX [JaHHBIX COIVIACHO cTaTthe 19 denepanbHOro 3akoHa Poccuiickol ®defepauyu oT
27.07.2006 Ne 152-®3 «O nepcoHaIbHbIX [JaHHBIX».

11.4.6.4. PabotHuku I1poaaBija, MOMyYHBIIKE AOCTYI K MEPCOHATBHBIM aHHBIM [10KYyTIaTesisi, MHBIX JIUL] CTOPOHBI
Tokynarenss TNPUHUMAKT o00s3arenbcTBa 1O 0becrieueHHMI0 KOH(U/EHLMaMbHOCTH 06OpabaTbiBaeMbIX IepCOHA/BHBIX
[JAHHBIX, KOTOpbIE OMpe/ie/ieHbl: * TPYAOBBIM [IOTOBOPOM; ¢ 00s3aTe/lIbCTBOM O HepasmalleHud KOHQU/eHIMaIbHOM
MH(OpPMaLMY; * JO/DKHOCTHBIMUM MHCTPYKLIMSIMH B YacTH obecriedeHns 6e3011acHOCTH MepCOHaNbHBIX JaHHbIX.

11.4.7. TlpaBa u ob0s3annocru IloKymaressi, WHBIX JIMI] CTOPOHbI IloKymareass mpu o00paboTke HX
NepCcoHa/IbHBIX AAHHBIX.

11.4.7.1. Tlokynare/b 00s3yercs:

11.4.7.1.2. TlonHOCTEIO O3HAKOMUTHCS € ycinoBusmu Paspena 11. KOHOUAEHIIMAJIBHOCTD U 3AIIUTA
MEPCOHAJIbBHOM MH®OPMAILIMW Hactosiero Jlorosopa /0 MOMeHTa COBepIIeHHs IeHiCTBUi, KOTOpble CUMTAIOTCS
akrentoM odepts! [Tpozasma.

11.4.7.1.3. CobsnroaTh Bce yCIoBUs HacTosiwero Jorosopa.

11.4.7.1.4. He nepenaBath cBefieHuss 0 Jpyrux Ilokymarensx, INoiydeHHble IOCPeJCTBOM HWHTEpHeT-CalTa,
TPeTbUM JIALAM.

11.4.7.1.5. He mepezaBaTh CBeJileHHss O HOMepe 3aKa3a, KOZOB IS MOyueHHs 3aka3a, U WHOW WH(OPMALUH I10
3aka3sy, TpeTbUM JIUL[AM.

11.4.7.1.6. He pa3mellaTb Ha HACTOSIIL{EM WHTEPHET-CaiiTe MepCOHa/bHble [aHHble [PYTUX JIML, a TakKXe He
WCIIO/Tb30BaTh MepPCOHA/IBbHBbIE [JaHHBIE APYruX IIoKymartesneil KakuM-1b0 o6pa3oM, He COOTBETCTBYIOIIMM TpeOOBaHHAM
3aKoHojaTenbcTBa Poccuiickoit ®efjepaijuy, B TNPOTHBOIPABHBIX WM TPOTHBO3aKOHHBIX LeJISIX, B LIeJISIX H3B/I€UEeHUs
BBITO/IBI 1 JIFOOBIX MHBIX IIe/IsIX, He COOTBETCTBYIOILMX L{eJIsIM CO3/jaHHsI HACTOSIIIIEr0 MHTepHeT-CanTa.

11.4.7.1.7. He 3arpy»atb, He XpaHWUTb, He T1yO/IMKOBaTh, He PacIpOCTPaHsATh Jito6y0 MH(OPMaLMI, KoTopas:

- COZIEpXWT Yrpo3bl, [JUCKPEAUTHUDYET, OCKOPO/IseT, TOPOYMUT YeCTb M [JOCTOMHCTBO W/IM [I€JIOBYIO
peIyTaL{fio WX HapyllaeT HelTPUKOCHOBEHHOCTh YaCTHOM >KU3HU AApyrux Ilokymaresnei, ITpogasija nimm
TPeTbUX JIULL;

- HapyllaeT [1paBa HeCOBepILeHHOJIeTHUX JIUL;

- SB/ISIeTCS]  BY/IbrapHOM WM  HENpUCTOWHOM, COJEep)KUT  HeL|eH3YPHYIO  JIeKCHKY, COZEep)XUT
nopHorpaduueckie H300paKeHHsT M TEKCThl WM CLeHbl CeKCyaJbHOTO XapakTepa C y4acTHeM
HeCOBepLIeHHO/IeTHHUX;

- COZep’XWT CLieHbl Hacu/Msl MO0 GecuesioBeyHOro 0OpallieH st C )KUBOTHBIMY;

- COZIep’KWT OIMCaHWe CPeJCTB U CriocoboB cynuu/a, moboe IoACTpeKaTenbCTBO K ero COBepILIeHHIO;

- IIpomaraHAupyeT W/WIM CoCOOCTBYET pa3)KUTaHHIO PACOBOM, peIUriO3HOM, STHUUeCKOH HEHAaBUCTH W/N
BPaXK[bl, IPOTIaraHupyeT (aln3M I He0JI0THI0 PACOBOTO TIPEBOCXO/ICTBA;

- COLep>XUT 3KCTPeMUCTCKHe MaTepuasibl;

- IporaraHjupyeT MpecTyIHYI0 JesATe/IbHOCTb WU COLeP)KUT COBeThbl, MHCTPYKLMKA WX PYKOBOJCTBA I10
COBEPIIIeHUIO MPeCTYITHBIX IeHCTBUM;

- Ccofep>KUT MH(OPMALIMIO OTPaHUYEeHHOr0 JOCTYIIa, BK/IHOUasi, HO He OrpaHUUMBAsICh, FTOCYAapCTBEHHON 1
KOMMepuecKoH TaiHOH, nH$opMaliiell 0 YaCTHOM >KM3HU TPEThUX JIVL];

- COZIep>XWT peK/aMy WM ONMChIBAeT MPHUBIEKaTebHOCTh YIIOTPe6/IeH!s alKorosisi /Wy HapKOTHYeCKHUX
BEIIeCTB, B TOM UMCJ/e «IIM(PPOBLIX HAPKOTUKOB» (3BYKOBBIX (Daii/ioB, OKa3bIBAOILMX BO3ZeEHCTBHE Ha
MO3T Ye/iOBeKa 3a C4YeT OWHAypa/JbHBIX PUTMOB), MH(OPMALMIO O PaCHpPOCTPAaHEHWH HAPKOTHKOB,
PeLenTbl X U3TOTOB/IEHUS ¥ COBETHI 110 YroTpeb/ieHN o;

- HOCHUT MOILEeHHUYeCKUI XapaKTep;

- a TaKKe HapyllaeT WHble MpaBa M HMHTEPeChl TPAXKAaH U HOPUAUYECKUX JIML Wi TpeboBaHMS
3aKOHOZlaTe/bCTBa FOCYZapCTB — UeHOB EBpasuiickoro 3KOHOMHUECKOro COr3a.

11.4.7.1.8. He wcrions30BaTh NpOrpaMMHOe obecrieueHHe M OCYLIECTB/STH [JeHCTBUs, HalpaB/eHHble Ha
HapyllleHe HOPMaJIbHOTO (PYHKLIMOHMPOBAHMSI HACTOSIIIIero MHTepHeT-calfTa 1 ero CepBUCOB, He 3arpy’kaTh, He XpaHWUThb, He
MyO/IMKOBATh, He PaCpOCTPAHSTh U He TPe0CTAB/ATh JOCTYII WX UHBIM 00pPa30M UCII0/1b30BaTh BUPYChI, TPOSHBI U /IpyTye
BpE/IOHOCHBIe TIPOTPaMMBbl; He HCII0/b30BaTh 0e3 CrelMajabHOTO Ha TO paspelleHus: [IpozaBlja aBTOMAaTH3HWPOBAaHHbIE
CKpHITHI (TTporpaMmbl) Ayisi cbopa MHGOPMAL Ha HACTOSI|EM HHTEepHeT-CaiiTe W/WIK B3aMMOJEMCTBUSI C HACTOSIIM
VHTepHeT-CalTOM U ero CepBUCaMHU.

11.4.7.1.9. B tom cnyuae, eciu Ilokynarens rnpefocrasisieT IIpojaBLyy NepcoHa/bHble [JaHHblE TPeTbUX JIML,
Tokynareab HeceT OTBETCTBEHHOCTh 3a WH(OPMHUPOBaHWE TpeTheld CTOPOHbI 00 HCIIO/B30BaHWM STHUX [AHHBIX U 3a
TIO/lyueHHe COOTBETCTBYIOIL[ETO COIVIacusi B COOTBETBETCTBMM C YC/IOBUSIMU HacTosulero [loroBopa (B TOM 4ucie 3a
O3HaKOMJIEHHE TpeThero Juija C TOoJIKeHHUsIMH Hactosijero JJoroopa). IIpy orcyTcTBUM Takoro coracus, Ilokymarens
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00s13aH He3aMe/IMTe/IbHO TIPEKPaTUTh UCII0/Ib30BaHUe TIePCOHA/BbHBIX JAHHBIX TPETHUX JIULI, He NepefiaBaTh UX I1pojasLy, a
B CJlyuae ec/v JjaHHble ObUIM TepefiaHbl, He3aMeAIUTeNbHO coo0ImuTh IIpozaBiy 06 OTCYTCTBUM COIVIACHsl TPETHUX JIML].
ITokymaresb 06s3yeTcst B MoHOM 00beMe Bo3MecTHThb [1pojjaBLyy NPUUHMHEHHBIN B pe3y/ibTaTe UCI0/Ib30BaHUsl JAHHBIX 6e3
COIvIacus TPeThUX JIML, a TaK)Ke KOMIIEHCHPOBATh B TIOJHOM 00beMe LITpadHble CaHKLMM, BO3/0KeHHble Ha ITpojaBlia B
CBS3U C OTCYTCTBHeM WH(ODMHPOBAHUS TpeThbeld CTOPOHBI 00 HCIIONb30BaHWH ee TepCOHANbHBIX [JJaHHBIX U
COOTBETCTBYIOLEr0 COIVIacHsl.

11.4.7.2. TlokynaTe/ii0 3anpeiieHo:

11.4.7.2.1. Ocy1ecTBaTh He3akOHHBIe COOp 1 06pabOTKY MepcoHaNbHBIX AaHHBIX APYrix [ToKymaremne.

11.4.7.2.2. OcyLwecTBasTb AOCTYN K KaKUM-TMOO ycCiayram HHBIM CrIOoCcoO0M, KpoMe Kak uepe3 HHTepelic,
ripefiocTaBieHHbIN [TpozaBIioM, 3a MICK/TIOUEHHEM C/Ty4aeB, KOT/la Takye AeCTBHsI ObUIHM MpsMO pa3periieHbl ITokymaresno B
COOTBETCTBUH C OT/le/IbHBIM corviallleHueM c ITpogaBiiom.

11.4.7.2.3. Bocripou3BoguTh, AyOIMpOBaTh, KOMUPOBATh, MPOAABATh, OCYIIECTBSATH TOPrOBLIe OINepalud U
Tepernpo/iaBaTh yCIyTH [l KAKUX-TM00 Liefeid, 3a UCKJIFOUeHHeM CiTy4aeB, KOrJa Takue JeiCcTBUsI ObUIM MPSIMO paspeLieHsbl
Iokymaresto B COOTBETCTBUY C YCJIOBUSMU OT/ie/IbHOTO coraieHus ¢ [IpozasLiom.

11.4.7.2.4. Pa3melrjaTh KOMMepUeCKYIO U MOJIMTHUECKYIO PeK/IaMy Ha HaCTOSIIIIeM WHTepHEeT-CakTe.

11.4.7.2.5. Pasmemate to0yto uMHQOpPMaLHMIO, KOTOpas, MO MHeHUI0 I[IpofaBlia, SIBISETCS HeXKelaTelbHOM,
yiemssieT uHTepeck! ITokymnarenell Uiy No ApyrUM MpUYMHAM SIB/ISIeTCSl He)XeslaTe/lbHOW /ISl pasMellleHHs Ha HacToslleM
VHTepHeT-caiire.

11.4.7.3. Ilokynare/b, UHble Ji1Lia CTOPOHEI [ToKymnaTesst BripaBe:

11.4.7.3.1. yTOUHSATH €ro rnepcoHasbHbIe [aHHble, MHBIX JIML| CTOPOHBI [10KymaTessi BO3pa3uTh MPOTUB 00paboTKM
JJAHHBIX, OJIOKMpOBaTh WM YHMYTOXATb B CJ/lyyae, eC/IM MepCOHa/bHbIE [aHHBIE SIBJISIOTCS HENOJHBIMM, yCTapeBLIMMH,
HETOUHBIMH, HE3aKOHHO TO/TyYeHHBIMHU WU/IH He SIB/ISIIOTCS He0OXOAUMBIMHU J1/Is 3asiBIeHHOM 1iei 06paboTKH, 160 0TO3BaTh
coracve Ha 06pabOTKy CBOMX IEPCOHA/bHBIX JIaHHBIX, NPEJOCTaBIeHHOe UM B COOTBETCTBUM C YCJIOBUSIMH HACTOSIILIErO
[JloroBopa, myTeM HaripaBieHus ITokynaresnem NUCbMeHHOrO 3asB/eHus I1pofaBlly o CBoeM sKeJlaHUU 10 3JIEKTPOHHOM
moure service@gradushaus.ru, va mouroBbiii agpec IIpogaBua 610000 Poccutickas Depepauusi, Kuposckas 061acTh, T.
Kupos, a/sa 154.

B Tekcre 3asBieHusi HeoOxoaumo ykaszath: 1) ®amwunus Vms OtuecTBo (TMOMHOCTBIO); 2) [aHHbBIe,
TM03BOJIAIOIIME OfHO3HaUHO Bac ujeHTHGMLMpOBaTh (B 4YaCTHOCTH, HOMep TejedOHa, afpec 3/1eKTPOHHON MOUTHI,
WCTIONb3yeMble TIpU OQoOpMJIeHHHM 3aka3a Ha MHTepHeT-caiiTe); 3) mouToBbld afpec Ilokymatensi; 4) cBefeHus,
noATBepKjatoiie Bare yuacTve B OTHOWeHMsiX ¢ IIpozjaBLoM; 4) CBeleHHs O peasu3yeMbIX TpeOOBaHHUSX K 3alljTe
TNIepCOHA/IBHBIX IaHHBIX; 5) COOCTBEHHOPYYHas TOANMMCH IToKymaresns.

IMokynaresb UMeeT MPaBO BO3pa3WTh MPOTHB 00PabOTKMU ero repcoHasbHbIX JAHHBIX, WHBIX JIML] CTOPOHBI
INokynarenst mpu ycnoBuM, uTto IIpofaBel] He CMOXKeT TpefOCTaBUTb IIpaBOBOe OCHOBaHMe, IIpelyCMOTpPeHHOe
3aKOHOJATeNbCTBOM Poccuiickoit ®enepauuy (B TOM uKc/ie MPeJyCMOTPEHHOEe HacTosuM [loroBopoM), Ajis 06paboTKH,
KOTOpOe siB/IsieTcst OoJiee IPUOPUTETHBIM, UeM MHTepeC U npaBa [ToKymnaresis, WM B CBS3U C UCKOBBIMU TPeOOBaHUSIMH.

11.4.7.3.2. B cnyyae eciu ITokynaress BOCIIO/Ib30BaJ/ICsl CBOMMU NpaBaMy B COOTBETCTBUM C NMyHKTOM 11.4.7.3.1.
Hacrosiiero ToroBopa, IIpojaBel] BrpaBe TPOJO/DKUTL 00pabOTKY TIepCOHAbHBIX JaHHBIX 0e3 cormacus CyObekTa
TlepcoHanbHbIX JaHHbIX ([ToKymaTerns, UHBIX JIUL CTOPOHBI [I0KyTaTess) MpY HaIMYMU OCHOBAHUM, YKa3aHHBIX B yHKTax 2—
11 vactu 1 cratbu 6, wactu 2 cratbu 10 1 wactu 2 cratbu 11 PegpepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MePCOHABHBIX JJAHHBIX», B TOM UKCJ/IE eC/H:

- WMeeTCs HepellleHHBIH BOIIPOC, KOTOPBIM 3aHUMaeTCs CJIy»k0a rozagepskku [Tokymnarenei;

- uMeercs 3akas, KOTOPBIi ellle He ObU1 JOCTaB/eH WK ObUT JOCTaB/IeH YaCTUYHO;

-y Iokynarens wm IlpozaBlia HeroraueHHas 3aJ0/DKeHHOCTb, He3aBUCHMO OT MCIOJIb30BAHHOIO

criocoba or1aThl/BO3BpaTa JeHeKHbIX CPEICTB;

- 3ago/mkeHHOCTh [Tokynaresns Obuia yCTyIUIeHa TPeTbeH CTOPOHE;

- TIepCcOHaJIbHBIE [JaHHBIe, CBSI3aHHBIE C COOTBETCTBYIOLel TPaH3aKIyel, B Ile/siXx OyXraaTepckoro yuera.

11.4.7.3.3. Tlokymareab MOXeT MOJYyUUTh JitOOble Pa3bsCHEHMs 10 WHTEPEeCyOLIUM BOIPOCaM, KacarolUMCs
00paboTKU ero repcoHasbHBIX JaHHBIX, 3a UCK/IIOUEHHEM CIydaeB, IpeyCMOTPeHHbIX YacThio 8 cratbu 14 denepanbHOrO
3akoHa Poccuiickori ®@epepauun ot 27.07.2006 Ne 152-®3 "O mnepcoHa/bHbIX JaHHBIX", obparuBlivch K ITpojasiy c
3arpocoM Ha MOYTOBLIN azipec 610000 Poccutickasi @epeparusi, KupoBckast o6macts, . Kupos, a/s 154.

B Ttekcre 3arpoca HeoGxomumo ykaszarth: 1) @amumus Mms OTuecTBO (IOHOCTBIO); 2) HOMED OCHOBHOTO
JIOKYMEHTa, YAOCTOBEDSIOLIEr0 JIMYHOCTh CyObeKTa IMepCOHaNbHBIX [AHHBIX, CBEJEeHHs O JaTe BbIJaud yKa3aHHOTO
IOKyMeHTa U BBIJABIIEM ero opraHe; 3) CBeZeHUs, TOATBeP)KJAIOIe yuyacThe CyObeKTa IepCOHa/IbHBIX JJaHHBIX B
OTHOLLEHUSX C ONepaTtopoM (HOMep [OroBopa, JaTa 3akK/IueHHsl [JOrOBOpa, YCIOBHOe CJI0BeCHOe obo3HaueHue W (W)
WHBle CcBefeHus); 4) b0 cBeAeHWs, MHBIM oOpa3oM ToOATBepKAaroide (akT 00pabOTKM IepCOHaNBbHBIX JAaHHBIX
IpogaBLioM; 5) cBefieHHMs O peanu3yeMbIX TpeOOBaHHMSX K 3allldTe TepCOHA/bHBIX [aHHBIX; 6) TOAMMCH CybObekTa
TepCOHabHbIX JJaHHbIX.

Cpok omeema Ha ykazaHHbiii 3anpoc cocmaensiem 30 (TPYALIATH) KaJIeHJAPHBIX JHEH C MOMEHTA MOJIyYeHHs]
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ero [IpopasLiom.
Baxno! 11.4.8. ITokymnare/b cOIJIaceH C TeM, UTO, OCYLLECTBJIss [eMCTBUS], KOTOpble CUNTAIOTCSl aKL|enToM o¢epThl

ITpopaBia, a Tak>Ke ec/Iv OH I0/Ib3YeTCsl KOHTEHTOM MHTepHeT-CaifTa, OH:

11.4.8.1. BripaxkaeT cBoe 6e30roBOPOYHOE COI/IacHe CO BCEMU YCIOBUSMU HacTosiiero Jlorosopa u 00s3yeTcs: ux
Co6JTrofIaTh WK MPEKPaTUTh UCIOJb30BaHHe HACTOSILIEr0 MHTEPHeT-caiTa (/1160 MpH MCIo/b30BaHNH, TeneOHHON CBA3M C
TIpogasuom).

11.4.8.2. TlonyuaeT IMYHOe HEMCK/IIOUMTE/bHOE M HellepeJaBaeMoe IpaBO WCIO0/Ib30BaTh KOHTEHT HACTOSIEro
MHTepHeT-caliTa Ha OJHOM KOMIIbIOTepe, IPH yCJIOBUH, YTO HU caM IloKymaresb, HU JIH0Oble WHBIE JIMLA TIPU COZIEMCTBUN
TMokynaresnst He OyAyT KONMPOBaTh MM W3MEHSTh NPOrpaMMHOe obecrieyeHre; CO3aBaTh MPOTrPaMMBbl, NTPOU3BOAHBIE OT
MpOrpamMMHOr0  obecrieueHusl; TMPOHUKATh B TPOrpaMMHOe O0ecrieueHHe C LeJbl0 TIOJyueHHsl KOZOB MPOrpamm;
OCYILIeCTB/IATb NPOJAXY, YCTYIKY, CAauy B apeHAy, Tepefauy TPeTbUM JMLiaM B Jir00oi MHOI (opMme npaB B OTHOLIEHUH
TpOrpaMMHOro obecrieyeHust CEPBHCOB, TIPEOCTAaB/IsIeMbIX HACTOSIIMM HHTEPHET-CaHTOM.

11.4.8.3. [Haetr IlpopaBuy paspellleHHe Ha II0JlyYeHUEe €ero IIepCOHAIbHBIX J[AaHHBIX, WHBIX /ML CTOPOHBI
TNokynaresst ¥ coBepIlIeHHUs JeHCTBUI, KOTOpbIe MepeunciieHsl B 1. 11.4. HacTosiero JJorosopa.

11.4.8.4. Jaet I1popaBily cBoe coriacue Ha repefady TpeTbHUM JIMLiaM 110 ropyueHuto I1pojaBija mepcoHanbHbBIX U
WHBIX JaHHbIX [T0Kymaresisi, MHBIX L] CTOPOHBI [ToKynaTesst py ycioBuu cobmonenus 1. 11.4.6. HacTosero JJoroBopa.

11.4.9. Cpok coznacus, yka3aHHoro B 1. 11.4.8. Hacrosilero [loroBopa, AeHCTBYeT: [0 JAOCTYDKEHUs Lieu
00paboTKM TEePCOHANbHBIX [aHHBIX; 0 OT3biBa CyObekToM coryiacuss Ha 006paboTKy TepCOHANbHBIX JAHHBIX; [0
nckmoueHuss OrepaTtopa M3 e[MHOrO roCyAapCTBeHHOrO peecTpa WH/MBUAYalbHBIX NpeJNpHHUMAaTeNell; [0 MOMeHTa
NpUHATHSA peliieHust OnepaTtopa o rpekparieH|u 06paboTKHU MepCcoOHaNbHBIX JaHHBIX C YHUUTOXKeHHeM 0a3bl JaHHbIX.

11.4.10. CefieHust 0 peanu3yeMbix TpeOOBaHUSX K 3allTe TIePCOHABHBIX AaHHBIX.

11.4.10.1. TIpozager; TpeANpUHAMaeT HeOOXOAUMble TEXHUUECKHE W OPraHU3aL[MOHHbIE Mepbl NH()OPMALMOHHON
6€e30MacHOCTH /711 3aLUThI [EPCOHAbHBIX JIJaHHBIX OT HEeCAHKLJMOHMPOBAHHOrO JIOCTYIA, W3MEeHEeHWs, PacKpBITUS WA
YHUUTOXXeHWs], TIyTeM BHYTPEHHHUX TPOBEPOK IpolieccoB cbopa, XpaHeHHst U 00pabOTKH JaHHBIX U Mep 6e30macHOCTH, a
TaKKe OCyLIeCTBleHHUs Mep 10 obecrieueHn0 (Qu3nyeckold 6e30MacHOCTM  JaHHBIX Il [IpeJOTBpallleHns
HeCaHKLMOHUPOBAHHOTO JJOCTYyIa K CUCTeMaM, B KOTOpbIX [IpofiaBel] XpaHUT MepcoHa/bHble [JaHHBbIE.

11.4.10.2.TTpogaBLioM B COOTBETCTBUHM C AeHCTBYIOILIMM 3aKOHOZAATebCTBOM Poccuiickoit depepariy pa3paboTaH
Y BBeJleH B JlelficTBMe KOMIUIEKC OpraHW3al{IOHHO-PacHopsANTeNbHbIX, (DYHKLMOHAIBHBIX W M/IaHUPYIOIIMX [JOKYMEHTOB,
PEerIaMEeHTHPYIOLIMX U 06€eCTIeurBaroIUX 6e30MacHOCTL 06pabaThIBAEMBIX TIEPCOHATBHBIX JAHHBIX.

11.4.10.3. Beegenbl pexxum Ge3omacHOCTH 06paboTKK 1 0OpalljeHust C TePCOHATbHBIMU JAaHHBIMU, a TAKXKE PEXXUM
3alMThI TIOMELeH!H, B KOTOPBIX OCYILieCTB/IseTCst 00paboTKa 1 XpaHeHHe HOCHUTeel epCOHabHbIX JaHHbIX.

11.4.10.4. Ha3HaueHbl OTBETCTBEHHbIE 3a OpraHM3aLui0 00pabOTKM MepCcoHaNbHBIX JAHHBIX, M ONpejeieH Kpyr
JIML, WUMeEIoLMX IpaBo 06pabOTKM IepCoHa/NbHBIX [JaHHBIX, pa3paboTaHbl MHCTPYKLMM TI0/b30BaresssM 1o pabore c
MepCOHAIbHBIMK [JAHHBIMY, AHTHBUPYCHOM 3alljuTe, JEMCTBUSM B KPU3HUCHBIX CUTyauusx. OrpeneneHbl TpebOBaHMsS K
TepCcoHalty, CTereHb OTBETCTBEHHOCTH pabOTHHKOB 3a obecrieyeHre Ge30MacCHOCTH NIePCOHA/BHBIX JJAHHBIX.

11.4.10.5. TIpoBeseHO O3HaKOM/IeHWe DPabOTHHKOB, OCYLIECTB/SIFOLUIMX 00pabOTKy MepCcOHalbHBIX JIaHHBIX, C
TIOJIO’KEHUSIMU  3aKOHOZiaTeNbCTBa Poccuiickoii ®efieparuu 1o obecriedeHHI0 6e30MacHOCTH TePCOHAbHBIX [JAHHBIX |
TpebOBaHMSAMU K 3aIllMTe NePCOHANbHBIX JaHHbIX.

11.4.10.6. TIpegnpuHSATHEI HEOOXOAWMbIE M [NOCTATOUHBbIE TEXHUUECKHWE Mepbl [ obecrieueHust Ge30macHOCTH
NepCOHA/BHBIX JaHHBIX OT CJIy4alHOro W/IM HeCaHKLMOHWPOBAHHOIO [OCTYIIA, YHUUTOXKeHUs], U3MeHeHHs], 6JI0KMpOBaHUs
JIOCTyTa U IPYTHUX HeCaHKL[MOHUPOBaHHBIX JIefICTBUIL:

11.4.10.7. YcraHoB/eHa 3aljUTa OT HECAHKL[MOHMPOBAHHOTO ZOCTYIA K aBTOMAaTH3UPOBAHHLIM pabounM MecTam,
MH(GOPMalMOHHBIM CeTAM W 0a3aM I1epCOHa/bHBIX JAHHBIX, 3alljUTa OT BPEJOHOCHOIO IPOrpaMMHO-MaTeMaTH4eCcKOro
BO3/I€HCTBUS.

12. I/11 FOPUAUYECKUX JIUI 1 UHAUBUYA/IbHBIX IIPEIIPUHUMATEJ/IE

12.1. Hacrosuuii WHTEpHET-CAaT He TpPUHUMAaeT 3aka3bl U He OOCIYy)KMBaeT HOPUAUYECKUX UL U
WH/IMBU/lya/IbHBIX NpeJTIpUHrIMaTesel.

12.2. [ns yTOUHeHUs BO3MOXKHOCTH OGOpMJIeHHs 3akasa IOpHUAWYECKMM JIMLOM (MHAWUBHYa/lbHbIM
TipeArIpUHUMaTeneM) HeobxozuMo obpatuThest K MeHempkepy ITpojasua 1o no Teaed)OHy, YKa3aHHOMY Ha HacTOsLIeM
VHTepHeT-CcaliTe, TIOCPEJCTBOM  HalpaBjeHHss COOTBETCTBYIOLIErO  3asiB/IEHHUS M0 IEKTPOHHOH IouTe
info@gradushaus.ru

12.3. Togap, nproOpeTaeMblil FOPUMUECKUM JIULIOM (MHAWUBHYaJbHBIM MPEANIPUHUMATENEM), He MpejHa3HaueH
151 IMYHOTO0, CeMeMHOr0, JOMaIlIHero UCI0Ib30BaHuU .

12.4. Cpok mnocTaBKM ([OCTaBKM) TOBapa A/s HOPUAWYECKUX JML (MHAVBHAYaAbHBIX NpeJrpUHUMare/ieil)
yCTaHaB/IMBAeTCsI B COOTBETCTBYIOLMX [JOrOBOPAX, 3aK/IFOUEHHBIX MEXKAY TaKUM FOPUAMYECKOM JIULIOM (MHVBHAYaTbHBIM
nipefnpuHuMarenieM) v IIpogasrjom.

12.5. ToBap Haj/ieXallero KayecTBa, MNPHOODETEHHBIH  IOPUAWYECKAM  JIMLOM  (MHAWUBHAYa/TbHBIM
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npefNipyHUMaresieM) Mo [IoroBopy, 3ak/IOUYeHHOMY MeXJy TakUM IOPUAMYECKOM JIMLOM (MHAUBHUAYaIbHBIM
npeAnpuHUMaresnem) 1 IIpozaBLioM, o6MeHy 1 BO3BpaTy He IOZJIEXXUT 3a UCK/IFOUEHHEM CJIyYaeB, MPSIMO TPeZlyCMOTPEHHBIX
[loroBOpOM W/W/H AEHCTBYIOIINM 3aKOHOATeTbCTBOM

13. BUPYCBI, B3/IOMbI 1 ITIPOYMNE KUBEPIIPECTYIUVIEHUA

13.1. Tlokymarenr He BIpaBe OCYILECTB/STb HeHaZJeallee HCIONIb30BaHHe HACTOSILEro WHTepHeT-caiTa
TOCPe/ICTBOM HaMepeHHOTO0 BHeJpeHUs] BUPYCOB, TPOSHCKHUX NMpOrpaMM, BHUPYCOB-YepBel, MporpamMM THIa «JIOrhyeckast
6omba» WM JPYTUX MaTepHanoB, KOTOPbIe SBJSIOTCS 3/I0HAMEPEHHBIMHU WM BPeJOHOCHBIMU C TEXHUUECKOW TOUKH 3DeHHUS.

13.2. TIokynaresb 06513yeTcsi He COBepILATh MOMBITKH MOJy4eHHs] HeCAaHKLIMOHUPOBAHHOTO JJOCTYIA K HACTOSILLiEMY
VHTepHeT-CaliTy, cepBepy, Ha KOTODOM pAcIIOJIO’KeH HACTOSIIMM WHTepHeT-CalT WM KakKoMy-Tubo WHOMY CepBepy,
KOMIIBIOTEPY WM Oa3e JaHHbIX, OTHOCSILENCS K HACTOSILL|eMY UHTepHeT-CakTy.

13.3. IMokynaresnb 06s13yeTcsi He COBepIIATh aTaKW ITOCPEACTBOM CeTeBbIX aTaK M Pacrpefie/leHHBIX aTak Ha OTKa3 B
00C/Ty>KUBaHUH.

13.4. Hapymas Hacrosiijie TnonokeHusi, IloKymareqb MOXKET COBepILMTb YroJOBHOe IpaBOHapylleHMe,
NIpeJlyCMOTPeHHOe COOTBETCTBYIOLIMMHI HOPMaMH 3aKOHOZATe/lbCTBa roCyapcTBa — 4ieHa EBpa3sniicKoro 5KOHOMHUYeCKOro
coro3a. [Tpogaser; 06s13aH COOOLIUTB O /10OOM TaKOM YTOJI0BHOM IPaBOHAPYLLEHUH KOMIIETEHTHOMY NPaBOOXPaHUTEIbHOMY
oprany, npu 3toM IIpogaBer; OyfeT OCYIIeCTBIATh B3aUMOJEHCTBHE C COOTBETCTBYIOLMM OPraHOM /i PaCKpBITHS
JIMYHOCTHU 3/I0yMBIIIZIeHHHKa. Kpome Toro, B cryuae Takoro HapyleHus mpaBo ITokymaresst Ha UCII0/Ib30BaHUe HAaCTOSILIEro
VHTepHeT-caliTa He3aMe/JIUTe/IbHO MpeKpalljaeT AeiicTBHe.

13.5. TIpozaBel; He HeceT OTBETCTBEHHOCTh 3a Kakue-muOO yObITKM WM yiepDd, TOHeCeHHble B pe3ysbTare
CeTeBOH aTaky, BUPyCa WM MHOTO NPOrpaMMHOr0 obecrieueHHst WM MaTepyasioB, KOTOPbIe SIB/ISIOTCS 3/I0HAMepPeHHBIMHU U C
TeXHUYECKOH TOUKM 3DeHHsl BPeJOHOCHBIMH Ajisi KomIbioTepa [lokymaress, 000OpyAOBaHUs, [AaHHBIX WX MaTepHasioB,
TIO/TyUeHHBIX B pe3ysibTaTe MCI0/Ib30BaHUSI HACTOSIIL|Er0 MHTepPHeT-caiiTa WiIu 3arpy’KeHHbIX C HaCTOSIIIIero MHTepHeT-caiiTa,
a Tak)Ke U3 HalO/THEHUH, CChUIKa Ha KOTOPhIe pa3MelljeHa Ha HaCTOosIeM HHTepHeT-calTe.

14. BAKOHOJZATEJ/IBCTBO
14.1. K otHowenusm mexay [Tpogasiiom u ITokynarenem (nmotpebutenem) B 06si3aTe/IbHOM TOPSIZKE MPUMEHSIeTCS
nipaBo Poccutickoit @enepauuu. OcyiecTssis ro0ble JelicTBUI Ha MHTepHeT-cakiTe ITpoaasua, IToKymnarens coraiiaercs c
BbIOOpOM MpaBa Poccuiickoii deeparin /715 peryiupoBaHus B3aUMOOTHOLIEeHH# ¢ [IpoJaBLiom.

15. IMCBMEHHBIE COOBIIIEHNA. YBEJOMJ/IEHMSA.
INPETEH3N. PACCMOTPEHHME CIIOPOB

15.1. Bce npeten3un no Toapam IlokymnaTenb [0/DKeH Hamnpas/sTh 10 ajipecy 3/1eKTPOHHOW TOUThI
service@gradushaus.ru /mu6o uepe3 dopmy obparHoii cesa3u  https://gradushaus.ru/servisnyj-centr /1160 3aKa3HbIM MUCEMOM
o agpecy: 610000 Poccuiickast ®ezepauus, Kuposckasi o6macts, r. Kupos, a/s 154.

15.2. Tlokymarenb COIVIACEH, YTO OTBeThI HA BCe ero MHUCbMEHHbIe CO00IeHUsi (TpeTeH3UOHHble MHCHMa,
3asiB/IeHNs], yBeZIOM/IeHYs U VHble) Halpae/ieHHbIe UM B afpec IIpofaBija,  3a MCK/IIOUEHHEM C/Iy4aeB, IpefyCMOTPeHHbIX
n. 11.4.7.3.3 HacTosiero [loroBopa, HanpaBasAawTca B ajpec Ilokynaresisi B 3/IeKTPOHHOM BH/ie B BH/e 3/1eKTPOHHOI0
JAOKYMEHTA TI0 3JIEKTPOHHOM rouTe/uepe3 Gpopmy 06paTHOM CBsI3H.

15.3. Tlop 3/MeKTPOHHBIM JOKyMeHTOM [yisi Hieneii m. 15.2. Hactosiiero JoroBopa MOHMMaeTcs COOOlieHHe B
(opmare 371€KTPOHHOM MOUTHI, uepe3 GopMy 0OpaTHOM CBSI3H, COfieprKalliee HEOCPeICTBEHHO B COOBIIEHNY WU B KauecTBe
TIPUWIOXKEHUsST K HEeMY 3/IeKTPOHHBIN (CO37aHHBIM pe3y/ibTaTe CKaHUpPOBaHUsS rpaduueckuii ¢aitn mmbo B pesynabTare
coxpaHeHUs1 JjokyMeHTa B ¢opmar PDF) ob6pa3 OpuUrHMHa/IBLHOIO [JOKYMEHTA, cofiepsKarero nognuck CTOPOHBI M Ileyarhb
Cropoubl (eciu 310 TpebyeTcsi B COOTBETCTBHHU C 3aKOHOZATeILCTBOM Poccutickoii @enepatiun).

15.4. CTOpOHBI OCYIL|eCTB/ISIIOT 00MeH HH(pOpManHel B 3/1eKTPOHHO (opMe, B UaCTHOCTH, MOCPEACTBOM 0OMeHa
3/IeKTPOHHBIMU [JOKYMEHTaMy, TOANHCAHHBIMH IPOCTOH 3/1eKTPOHHOW IO/IHUCHIO, 3a UCK/IIOUEHHEeM C/y4aes,
npefycMOTpeHHbIX 1. 11.4.7.3.3 Hacrosero [lorosopa.

15.5. CtopoHB! NpefycMOTpeny cilefyroliye npaBu/a ornpefeneHus: CTOPOHBI, MOANKCHIBAIOLEN 3/1eKTPOHHbIN
JIOKyMEHT, TI0 ee [TPOCTOi1 3/IeKTPOHHOM MOJTINCH:

CTOpOHBI NIPH3HAIOT 3/1eKTPOHHBIE JOKYMEHTBI, TIOJMCaHHbIe IPOCTON 3/1IeKTPOHHOM MOZMNCHIO0, PABHO3HAUHBIMHU
JIOKyMeHTaM Ha OyMa)kKHBIX HOCHTEJISIX, MOZJMHUCAHHBIM COOCTBEHHOPYYHOH MOJAMHMCHIO, BO BCEX CJIyuasX 3/€KTPOHHOTO
B3aUMOJeCTBYS MeXXy HUMHU B PaMKax MCIOJIHeHUsl HacTosiiero [lorosopa.

‘YKa3aHHBIM yHKT He IIPUMEHSeTCs B CIyYasix, [IpelyCMOTpeHHbIX 1. 11.4.7.3.3 HacTosiero JJorosopa.

D/IeKTPOHHBIN JOKYMEHT CUNTAeTCH MOANMCAHHBIM ITPOCTOM 3/1eKTPOHHOI nmoanuckio ITokynarens, eciu

OH Hampap/eH C_ajpeca 3/1eKTPOHHOW mouthbl ITokKynarens, KOTOpbI ykasaH (cooOLieH) MM JIHOObIM [JJOCTYITHBIM
criocobom IlpogaBiy: mpu odopmieHun 3akas3a, B 3asiBleHUSX, JMOO no TenedoHy, ykazaHHOMY Ha HACTOSIIEM

HWHTepHeT-caiiTe, Mo 9IeKTPOHHON moute service@gradushaus.ru/ uyepe3 ¢opmy o6paTHoW CBA3U
https://gradushaus.ru/servisnyj-centr Ha agpec 3meKTpoHHou nmoutsl ITpogaBma  service@gradushaus.ru/ yepe3 dopmy
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oOparHoii cBsi3u https://gradushaus.ru/servisnyj-centr
DJ/IEKTDOHHBIH JOKYMEHT CYMTAETCSA MOANMCAHHBIM MPOCTON 3/1eKTPOHHOIH mopnuceio ITpogaBua, ecin
OH HampaB/eH C ajpeca 3/eKTPOHHOW MOYTHI service@gradushaus.ru/ uepe3 ¢opmy o6paTHoii CcBA3M

https://gradushaus.ru/servisnyj-centr Ha agpec 3/1eKTpoHHOM nouTk! ITokynares.
15.6. TIpogaeer; u ITokymarenb 06s3yrOTCS B C/lyyae BO3HHUKHOBEHMsI CIIOPOB M PA3HOIVIACHM, BBITEKAIOLMIUX U3

Hacrosiiiero JJorosopa, NpUMeHsITh NPeTeH3UOHHBIN TOPSI0K YPeTy/IMpOBaHuUs CIIOpa, HalpaBUB MPeTeH3HOHHOe TIHChbMO B
3/IeKTPOHHOM BUJIe B BH/ie 3/IeKTPOHHOIO JJOKYMeHTa. B ciyuae HeBO3MOKHOCTH ypery/lIupOBaHusl Criopa B MpeTeH3MOHHOM
nopsifike CTOPOHBI BrIpaBe 00paTUTHCS B CY.

15.7. JloroBopHasi NOACYJHOCTb Jiel.

15.7.1. Bce criopbI 1 pasHomiacus Wiy TpeboBaHus, BO3HUKAIOIIFe U3 HAaCTOsIero JJoroBopa Uiy B CBSI3U C HUM,
He ypery/JupoBaHHbIE CTOPOHaMU IyTeM TieperoBopoB (1. 15.6. Hacrosimiero /JoroBopa), mojjie)kaT pa3pelieHHI0 B
CyAeO0HOM MOpsiiKe B COOTBETCTBHH C JIeHCTBYIOIIMM 3aKoHoAaTeIbcTBOM Poccuiickoii depeparnuu.

15.7.2. Cnop, nmo kotopomy IIpoaaBern siBjiserci OTBETUMKOM, MOAJIEKHT PACCMOTPEHHI0 B CyAe0HOM
oprane B Poccuiickoit ®epepanuu mo mpaBuiaM IaBbl 3 [pakJaHCKOro IpoliecCcyaabHOro Kofiekca Poccuiickoit
Depepanun” ot 14.11.2002 Ne 138-P3, Tak kak IIpogaser; (OTBeTUMK) HaXOAUTCS Ha TeppuTOoprun Poccuiickoit Pepeparyu
Y MMeeT UMYILECTBO, Haxo/slleecsi Ha Tepputopun Poccuiickolt defjepaliny, U UCK BbITeKaeT U3 JOrOBOPA, MO KOTOPOMY
TIO/THOE WJT YaCTUYHOE UCTIOJTHEeHNe JOJDKHO MMeTh MeCTO WJIM IMeJI0 MeCTO Ha Teppurtopur Poccuiickoit ®epeparyn, 1160
TaKOM CIOp OTHOCHTCS K UCK/TFOUMTeTbHOU TIOCYAHOCTH CyAoB B Poccuiickoii depepariui.

Baxkno! IToso)keHre HacCTOSILEro MyHKTa He MOXKeT OrpaHUYMBaTh rpaBa [ToKymnaress, ec/i OH MMeeT NPaBo Ha 3alluTy
B 00/1aCTH 3alUTHI MpaB MoTpebuTeNnel, UTo M rpak/jaHe JPYTMX TOCYAapCTB-uieHOB EBpasuiiCKoro 3KOHOMHYECKOTO
CO03a, ¥ MMeeT MpaBo 00palarbCsi B roCyapCTBeHHbIe M 00LeCTBEHHbIe OpraHM3aLyy M0 3alljuTe NpaB NotpebuTenei,
ZIpyTHie OpraHH3allyy, a TakkKe CyZbl U (WIHM) OCYLIeCTB/STh WHBIe TIPOIjecCyasbHble NeHCTBHS Ha TeX Ke YCJIOBHSX, UTo U
rpak/iaHe 3TUX APYTUX roCyAapcTB-uneHoB EBpasuiickoro 3KOHOMHUYeCKOT0 CO03a.

15.7.3. Cnop, no Koropomy Ilokynarens siBjisiercsi OTBeTUHKOM, MOJJIEKHT PAcCMOTPEHHI0 B CyfeOHOM
oprane B Poccmiickoii ®@epepanun mo mpaBwiaM miaBbl 3 [paxJaHCKOTO mMpoljeccyanqbHOro Kopekca Poccuiickoit
@epnepauun” ot 14.11.2002 Ne 138-®3, Tak Kak Ilokymnarens (OTBeTuMK) MO0 MMeeT MMYILECTBO, HaxoZsileecs Ha
Tepputopun Poccuiickoit ®eneparyy, MO0 MCK BbITEKaeT M3 HEOCHOBATelbHOTO OOOraljeHusi, HWMeBIIer0 MecTo Ha
TepputopuM Poccuiickoii @epeparyu, mbo IMTokynarens (OTBETUYMK) UMeeT MeCTO XKUTeslbCcTBa B Poccuiickoil ®ezepariyy,
760 WCK BBITEKAET U3 I0r0BOPA, 10 KOTOPOMY TIOJIHOE HJTH YaCTUYHOE MCTIOJIHEHHE [IOJDKHO UMETh MECTO W/IA UMEJI0 MECTO
Ha Tepputopuu Poccuiickoii Depepauuu, MO0 TAKOH CIOP OTHOCHUTCA K MCK/IIOUHTENBHOM TOACYAHOCTH CYHOB B
Poccuiickoii desepanyu.

16. OTKA3 OT ITPAB

16.1. B cnyuae, ecni B /oboe BpeMsi B TeueHHe CpOKa JeiicTBust Hactosiero [lorosopa IIpopasel| He
OCYIIeCTB/sIeT TIPUHYJUTEbHOE UCIIONHEHHe KaKux-/bo obs3atenbcTB [okymatens mo HacTosiiemy [loroBopy wWiu He
peanu3yeT Kakue-MOO0 MpaBa WM CPeACTBa NPaBOBOM 3alljUTHI, IIPAaBOM Ha KoTopble ITpozaBel] HafiesleH MO HACTOSIEMY
[oroBopy, Takoe HeOCyIIeCTB/ieHWe He SBJSIeTCS OTKAa30M OT TakKuWX IIpaB WA CPeACTB IPAaBOBOM 3allUThl U He
ocBobok1aroT TToKymaresisi OT OTBETCTBEHHOCTH 3a HEUCIIO/IHEHHEe TaKUX 00s13aTesbCTB.

16.2. OTKa3 OT MpaB B OTHOIIEHUH KAaKUX-/IMOO0 TTOJIOKEHHH HACTOSIIEro JJoroBopa BCTYIAeT B CUTy TOJIBKO B TOM
C/lyyae, eC/IM TakOM OTKa3 MpsSIMO 3asiBJIeH Kak OTKa3 OT IpaB U HarpaB/ieH BaM B MUCbMeHHOM BHjie B COOTBETCTBUHM C 1.
15.2. Hactosiero JJoroBopa.

17. IEPEJJAYA TTPAB U OBA3ATE/IBCTB

17.1. Hacrosimii [JoroBop siBisiercss o0si3atensHbIM st [Tokymatens, IlpofaBija, ¥ HMX COOTBETCTBYHOLIMX
TIpaBONpeeMHUKOB U L{eCCUOHapHeB.

17.2. Tlokymartejb He BIpaBe MepefaBaTh, YCTYIaTb, 0OPEMEHATb WK KAKUM-TMO0 MHBIM 06pa3oM OTuy»X/aTh
Hacrtosiuii  [IoroBop WM Kakve-nubo TmpaBa W 00si3aTenbCTBa, BO3HUKAIOIIME W3 HacTosiero JloroBopa, 6e3
TIpe/iBapuUTe/IbHOr0 MMCbMEeHHOr0 coriacusi I1pozasra.

17.3. TIpogager] BripaBe Oe3 cornacoBanus ¢ IloKymareneM nepejaBarth, YCTyNaTb, 06peMeHsTh, HHBIM 0Opa3oM
OTUy>X/|aTh HacTosMi [ToroBop B yito60e BpeMsi B TeueHre CPoKa JieHCTBUs HacTosIero Jjorosopa.

18. OBCTOATEJ/IbCTBA BHE KOHTPOJIA ITPOJJABIIA
18.1. ITpogaBel] He HECET OTBETCTBEHHOCTb (OCBOOOXK/AETCSI OT OTBETCTBEHHOCTH) 3a KaKOe-/TMb0 HEHCIIOTHEH e
WK 3a[iepXKKy MCTIOJIHEHHsI KaKMX-TM00 0053aTe/IbCTB 10 HacTosieMy [JoroBopy BC/IeACTBHE COOBLITHII BHE €r0 KOHTPOJIS
(nanee — «OBCTOATENTHCTBO HETIPEOAOIMMOM CHUJTBI»).
18.2. O6CTOATENBCTBO HEMPEOOIMMOM CHIThI BKJTFOUAeT /iioboe felicTBre, COObITHE, HEHACTYTUIeHHE COOBITHS, aKT
Ge3nelicTBYS WK HEMpPeBUAEHHYH0 CUTYAL[MI0 BHE 060CHOBAHHOrO KOHTpPOJIs [IpofiaBiia, eC/iM HaZIeXalllee HUCIOTHeHHe
0Ka3a/10Ch HEBO3MOKHBIM BC/I€/[CTBHE:

24 u3 27


mailto:service@gradushaus.ru

18.2.1. mokap, B3pbIBbI, IITOPMbI, HABOAHEHUs, 3eMJIETPsICeHUs, O00OBasbl, WIA HMHbIe CTUXULHBIE OeACTBUS,
MaccoBble 3abosieBaHusi (3MUEMUM, MaHeMuU), 3a0acTOBKH, OJIOKMPOBKU WM HHBbIE TPOWU3BOACTBEHHBIE KOHQJIMKTHI,
HapO/HbIe BOJIHEHHsI, MACCOBbIe GECIIOPSIIKY, BTOP)KEHMsI, TEPPOPUCTUUECKUE aTaKh WM yrpO3y TEPPOPHUCTUUECKUX aTak,
BOeHHbIe fieiicTBusi (Oyap TO ¢ 0ObsiBIeHHeM Wiy Ge3 0ObsIBIEHUsT BOMHBI), yrpo3a BOEHHBIX JeHCTBUM WM TMOATOTOBKA K
BOEHHbIM /IeCTBUSIM, JUBEPCUH, OTPAaHUYEHHST;

18.2.2. HEBO3MO)KHOCTh MCIIO/Ib30BaHMsI TIePeB0O30K (KeJie3HbIX Z0POT, CyA0B, BO3AYLIHBIX TPAHCIIOPTHBIX CPEJCTB
WY aBTOMOOUIIEH, a Tak)Ke MHBIX 001[eCTBeHHBIX M YaCTHBIX TPAHCIIOPTHBIX CPe/ICTB), (PMHAHCOBO-3KOHOMUUECKHUH KPHU3HLC,
a Tak)ke OrpaHUUMTe/IbHble Mepbl TOCY/lapCTBEHHBIX OPraHOB W/WJIM OpPraHOB MECTHOTO CaMOyIlpaB/jeHWs, B TOM UHCIIe
KOTOPBIMU YCTaHaB/IMBaeTCs 3arpeT UM OrpaHUYeHue Ha [1epeBO3KY;

18.2.3. HEBO3MOKHOCTD HCITO/Th30BaHUs 00II[eCTBEHHBIX W/TH YaCTHBIX TeJIEKOMMYHHKAI[MOHHBIX CETel;

18.2.4. aKThl, IeKpeThbl 3aKOHOAATeTbCTBA, T0CTaHOB/IEHHS WM OrpaHWYeHUsl [IPaBUTeTbCTBA rOCyJapCTBa — WieHa
EBpa3uiickoro 5KOHOMHUYeCKOro COr3a;

18.2.5. moOyro 3abaCTOBKY COTPYJHHKOB TPAaHCIOPTHBIX KOMIIAHHMH, IMOUTHI WM HHBIE BHABI 3a0acTOBOK B
TPaHCIOPTHBIX KOMIIAHUSIX, HeOKa3aHue yCIyT TPaHCIIOPTHBIMU KOMITAHWSIMU WM aBapyiiHble Clyuyau.

18.3. B ciiyuae HacTyTieHust yKa3aHHbIX 06cTostenibeTB [TpoziaBer] 06si3aH B pa3yMHble CPOKH YBEAOMHUTEL 06 3TOM
[Mokynatens. [JoKyMeHT, BbIaHHbII YIIOTHOMOYEHHBIM IOCY/japCTBeHHBIM OPraHOM, WM YIIOJIHOMOYEHHOM opraHu3arueit
SIBJISIETCSI JOCTaTOYHBIM TTO/ITBEP KAeHUEeM HaTMuKsl U MPOAOIKUTETbHOCTH eHCTBUS HETIPeo0/IMMON CHIIBI.

19. CPOK JEVICTBUSA IOTOBOPA. IEJTUMOCTD ITO/TIOKEHUM TOTOBOPA.
WN3MEHEHHE YCJ/IOBUI JOT'OBOPA.

19.1. Hacrosmii Joroeop (mybnuunasi odepra) ass ITokymnaTensi BCTyrmaeT B CHIy C MOMEHTa ee akilemnTta
ITokynaresnem, 1 AeCTByeT o0 MOMeHTa (haKTHUeCKOro MCIIO/IHEeHHs YC/IOBUH HacTosIero [JoroBopa CropoHaMH.

19.2. TlonoxeHuss Hacrosijero JloroBopa yCTaHaB/IMBAlOTCS, W3MEHSIIOTCSI W OTMeHstOoTcs IlpojaBiioM B
OZIHOCTOPOHHEM Topsiike 0e3 mpeJBapyUTeNbHOTO yBenomseHHs IloKymaTens myTeM pasMeIljeHHsi WX Ha HaCTOSIeM
WHTepHeT-caiiTe. [Tokymnarens obsi3aH cobsmozarhk ycioBusi [loroBopa, AeHCTBYHOLME C MOMEHTa, yKa3aHHOro B m. 19.1.
Hacrosiiero [loroBopa, 3a UCK/IOUeHHeM CJTydaeB, KOr/a Takue ycaoBUs JJoroBopa rnogijiexxaT U3MeHeHHUI0 B COOTBETCTBUU C
TpebOBaHUSIMU 3aKOHOZATeNbCTBAa Poccuiickoit Pefepalj WM Kakoro-iMbo rocyAapcTBeHHOrO OpraHa, B TAKOM Ciydae
M3MeHeHUsl PaclipoCcTpaHseTCsl Ha paHee BO3HMKIIMe OTHOLIeHust Mexay IIpogasiiom u ITokynarenem.

19.3. Penakiust JJoroBopa (mmy6imuHo# odepThl) W/WIH KakoW-/I00 ero HeOTheM/IEMOH YacTH BCTYTIaeT B CUITY C
MOMeHTa OIy0/IMKOBaHUsI Ha HACTOSILL|EM MHTePHeT-CaiTe, eC/ld UHOW CPOK BCTYIUIEHWs] U3MEHEHUI B CU/Ty He Orpe/iesneH
ITpopasrioM npu ux ory6rkoBaHuu. [leficTByromias pefakuus Jorosopa (my61muuHol odepThl) U BceX NPUNOKEHUH K HeMy
BCer/la HaXO/JUTCs Ha HACTOSLL|EM HHTEePHeT-CaiTe B MyOIUYHOM JOCTYTIe.

19.4. B ciyuae ecny Kakue-nub0 IMOJIOKeHUs! HAcTosiero JloroBopa MpU3HaHbl COOTBETCTBYIOLMM OpraHoM,
CY/IOM He[leHCTBUTENBbHBIMY, He3aKOHHBIMU WM YTPAaTHBIINMH CHITY B 060M 0ObeMe, MO0 HEBO3MOXKHOCTb MPUMEHEHHs
KakMX-M00 MyHKTOB (MyHKTa) HacTosiiero JJoroBopa, Takoe yCJIOBUE WU TIOJI0)KEHHEe OT/e/IsIeTCsl OT OCTa/IbHBIX YC/I0BUH
Y TIOJIOKEeHHWH B COOTBETCTBYIOLIEM 0ObeMe, TIPH 3TOM OCTABILMECS YCIOBUS U TIOJIOKEHHs COXPaHSIIOT CBOe fleficTBue (He
B/eyeT 3a COO0I HeleCTBUTE/ILHOCTD OCTA/IbHBIX MOJIOXKEHHUH).

19.5. Ecyim ITokymnaTtens He coIviaceH C YC/IOBUSIMU HacTosiero /loroBopa, To OH 0/KeH HeMe/i/IeHHO NPeKpaTUTh
WCIIO/Ib30BaHKe HACTOSIIEr0 WHTepHeT-cakra (Jinbo mpu KCIo/b30BaHuK Tejie)OHHOU CBsi3u C [IpofaBLioM), B MPOTHBHOM
c/lydae TpoJo/DKeHHe MCIo/b30BaHus IToKymaresieM HacTOsIIEro MHTepHeT-caiiTa o3HavaeT, uto [Tokymarenb cornaceH c
YCJIOBUSIMU HacTositero Jlorosopa.

20. ITIPOYME YCJ/IOBUA
20.1. Hacrosimuii MHTepHET-CalT, ¥ MHble CepPBHCHI, NpefiocTapaeHHbIe [1posjaBL{oM, MOTYT BPeMEHHO YaCTUUHO
WM TIOJHOCTBIO HEZIOCTYIHBI TI0 NPUYMHE TPOBeZeHUs MPOGUIAKTHYeCKMX WM WHBIX PaboT Wi Mo JyirobbIM JApyrum
MIPUYMHAM TeXHMYeCKOro xapakTepa. TexHuueckas oiyx0a IIpofaBija wMeeT TIpaBO IIePHUOAWUECKH ITPOBOJUTH
Heo6xoziMble PO uIaKTHUeCKYe WK MHbIe paboThl 6e3 rpeBapUTeIbHOTO yBeoM/IeHus [Tokynarenei.

21. UTH®OPMAILIYA O ITPOJABIIE

MupuBuayanbHblil  mpeAnpuHuMarenb [aliHyTauHOB AHatonuii HukonaeBuu 3apermcrpupoBaH B Poccuiickoit
®efiepallii ¥ B COOTBETCTBUM C 3aKOHOZAATenbcTBOM Poccuiickoli ®eneparuy YnpasneHuem PefiepasbHON Ha/lOTOBOM
cnyx6b1 Poccun no UensbuHckoit o6mactu 09.07.2014 roga
10/}, OCHOBHBIM I'OCYZ,apCTBEHHBIM PerdCTpaljuOHHbIM HoMepoM 314744919000039
WH/IMBU/lya/IbHBIA HOMep Hasororuiarensinyka 432500888349
MecTo HaxoxzeHue (agpec): 610006 Poccuiickass Pepepauusi, KupoBckast obmacts, . Kupos, OKTSIOpbCKUI TIPOCIIEKT, [1.
24/2, xop. 3, nom.1001

ajZipec AJisi HampaB/IeHUsl MOYTOBOH KoppecnmoHaeHiuu: 610000 Poccuiickas Depepauusi, KupoBckass 061acth, T.
Kupos, a/sa 154
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TesiepoH yKa3aH Ha HACTOSILI[EM UHTePHeT-CaliTe

QCE])B"CH&H nopaaepxka IIpozasia

1eKTpOoHHas nmouta info@gradushaus.ru

yepe3 ¢opMy 00paTHOI CBSI3U Ha MHTEPHET-CTPaHHLE CTYXXObl MOJEPXKKU

TTokynaresneii:_https://gradushaus.ru/servisnyj-centr 1mo 3j1eKTpoHHO# nmoure service@gradushaus.ru.

NMH®OPMALIAA

O MOopsAAKe U CPOKax BO3BpaTa TOBapa HaZjiexkaliero KayeCcrBa

CPOKM:

IToxkymnatesb BripaBe OTKa3aTbcs OT ToBapa
B /11000e Bpems /10 MOMeHTa nosydeHusi ToBapa
TIpY COOJIEOZIEHUY CTTeyIOIMUX Y CIOBUIA:

IToxkymnaress BripaBe OTKa3arbcsi OT ToBapa

B TeueHHe 7 (ceMH) Ka/IeHAAPHBIX JHel C MoOMeHTa
noydyenust ToBapa (He cumrast Hs 1onydeHust Toapa)
NpY COOJTIOZIEHNH CeYIOLIMX yCIOBHH:

1)  coxpaHeHBI ero TOBapHBIM B/ (OTCYTCTBHE CJIefIOB IKCIUTyaTallliH,
Ha/lMuie OpUTMHAJIbHOM U HEeTIOBPEXAEHHOM YIaKOBKM U SIPJIBIKOB),
MOTpeOUTeIbCKHe CBOMCTBA, HE HCTEK CPOK TOJAHOCTH, B HAJHUUYMH BCe
COCTaBHble YaCTHU M KOMIIJIEKTYIOLME (aKCecCyapbl, HHCTPYKLMH, STHKETKH,
O6UpKY, He HapylleHa KOMIUIEKTHOCTb, Ha yCTPONCTBAX He aKTHBHPOBAHBI
MporpamMMbl M He YCTAaHOBJIEHbI [IOMOMHUTENbHbIE M T. [.), a TaKke
JOKYMEHT, TIOATBepKJAmoLMii (akT M yCI0BUS TOKYNKM YKa3aHHOTO
ToBapa (KacCOBBIM, TOBAPHbIM UeK, MOUTOBAs WK OaHKOBCKas KBUTAHLIUS
b0 WHOM [JOKYMEHT, TOATBEPKAAIOLMI (aKT TOKYNKM ToBapa Yy
ITpoaasiia).

2) HampaBieHo B azpec IlpogaBua  3amonHeHHOe [lokymaTenem

3asiBneHne Ha Bo3Bpar ToBapa no 3IeKTPOHHON mouTe
service@gradushaus.ru/ yepe3 ¢opmy oOparHoi CBA3U

https://gradushaus.ru/servisnyj-centr.
BnaHK 3astB/ieHUs], a Tak>Ke [JOTIOTHUTETbHYI0 WH(POPMAIHIO O TIPOoLiefype

BO3BpaTa MO)KHO YTOUHHTH Yepe3 (popMy 00paTHOIi CBSI3H Ha MHTEPHeT-

CTpaHHLe CITyKOBI TIOZIZIEPIKKH IMokymaresneii:
https://gradushaus.ru/servisnyj-centr mno IeKTPOHHOU noure

service@gradushaus.ru.
3) Tomap Bos3BpamjeH Ha ckagj IIpoxaBija A MPOBEPKM COXPAaHHOCTH
TOBApHOTO BH/Ia U €ro MOTPebUTeTbCKUX CBOWCTB.

O0paruTe BHUMaHWe

ToBap Hajnexalljero KauecTBa, He TIOJJIEKUT BO3BpaTy, eC/ld HMeeT
WH/IUBU/IyaIbHO-OTIDeie/IeHHble  CBOWCTBA, W KOTOPBIH MOXKeT ObITh
WICII0/Ib30BaH UCKJIFOUMTEIbHO NprobpeTaronym ero ITokyrnaresiem B CBSI3M

C TeM, 4To npnoﬁpen HWHUBH/ya/IbHO-OIIpe/ie/IeHHbIe CBOMCTBaA.

MOPSAIOK:

Cesokurech ¢ IlpogjaBriom /it opraHu3anuu  cbopa
BO3BparTa.

no Tejed)oHy, yKa3aHHOMY Ha HaCTOSILL|EM UHTePHEeT-
caiire

0 /IeKTPOHHOM mouTe service@gradushaus.ru
yepes thopmy obparHo# CBA3U
https://gradushaus.ru/servisnyj-centr

Bocnonb3syiitech yciayramu IToursr Poccun v yrounute y IlpozaBra
vHpOpMalMi0 B  OTHOIUIEHWMM [JPYIUX TPAHCIOPTHBIX  KOMIIAHH,
OCyIIIeCTB/ISIIOIIMX /JOCTaBKy BO3BPallleHHOTO TOBapa.

Bo3ppar ToBapa ¢ Ha/0KeHHbIM IIIaTeXoM (B TOM 4YHC/Ie Ha
YCJIOBUSIX OIl/IaThl IlepechbUIKH MoJjyyaresieM) He pgomyckaercsa. Ilpu
HapyieHnu IlokymareseM AaHHOTO YCJIOBHs, Bo3BpaT ToBapa cuuTaeTcs
HeocylecTieHHbIM Ilokynaresiem, a IlpozaBer; ocBoboXzaeTcs OT
00513aHHOCTH MO TIOJTyYEHHIO JJAHHOTO OTIPAB/IEHUsI U OIJIaThl JIeHEXKHBIX
CpeJiCTB.
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AJPEC /151 BO3BPATA
610006 Poccuiickas Depepaims, KupoBckas o6macte, T.  Kupos,
OKTsI0pbCKUIA TIPOCTIEKT, A. 24/2, kop.3, mom.1001

Hacrosiym 1,

(@HO nokynamens)
nogTeepxkzato, uro MH®OPMAILIMSA o nopsike 1 cpokax Bo3Bpara ToBapa
HaZijleXxalliero KayecTBa MHOM [10JIydeHa B MOMEHT [JOCTaBKU TOBapa.

“” 202_ roga
(0ama) (noonucsk ITokynamens)
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